/UDLQLQJ WKDW WUL
EHFDXVH HYHU\ PRPF
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$ @RXUFRXU/HV DUH HYLGHQFH EDVHG  GLLHPD UHBIYDQUWR SLDPWFH
DQG XQGHUBLOOHG E\ FXUHQWUHVHDURK 2 XUHGXFDVRUY HQGHDYRXU
VR HQVXUH WDW RX 1 LQG WH VHVWIRQV YDOXXDE®! DV Z HGDV

HQWR\ DE®!

7KHWDP DUH H SHUHQFHG FRP P IWMG VR VXSSRUAQJ \ RX DQG
NHHQ VR SLRYIGH WIP X@MQJ VHWIRQV Z KLIFK KHS P RWYDW DQG
HGXFDW : HZ DQWR KHE \ RX P DNHWH P RWRI \ RXUBIDULQJ
RSSRUMXQIW DQG UHD@H \ RXUSRWQWDO

7KH WKGHQWH] SHUHQFH LV DWHH KHDUARI HYHU WIQJ Z HGR DQG
Z H KRSHWDW RX Z L@HOWR \ RXUMXG\ Z WK XV : H EHTHYH IKDW
JRRG GIDURHU FHQWHG HGXFDMRQ GIDGV VR H FHIIOFH LQ SHURQ

FHQWHG FDUH

: HZ HORP H WXGHQW Z IMK DGGIMRQDOVXSSRUMHT XLLHP HOW
DQG GIVDELDAHV DQG Z L@P DNH HYHU Hi I RUAVR VXSSRUMAHLU
QHHGV 7KH SLRIWDP KDV EHHQ GHVLI QHG VR LOFRUSRUDW D
YDUHW RI Z D\ V1Q Z KIFK \ RX FDQ DFFHW WH LQIRLP DARQ\ RX
QHHG VR XQGHUNH GIDURLQI DURXQG HDFK VRSIE DQG Z H Z L@
VXSSRUM RX VR FRP S®GM WWKH SURJLDP

J VRX WHTXILH DQ\ DGGIMRQDOVXSSRUARUJ XIGDQFH SGIDVH
FRQWPAXY DQG Z H Z LGR RXUEHWWR VXSSRUM RX Z IW \ RXU

GDUOIQI H SHUHQFH

© HRIIHUD LDQIH RI ®DUQIQJ RSSRUMXQMHV DYDIME® | RUD
YDUHW Rl KHD®KFDUH SLRIHWIRQDY SGIDVH GRQ WKHVLVDW VR
JHWMOQ VRXFK

3 GIDVH YIMWRXUZ HEMW VSUQJIKLMRW XN HGXFDWRQ
IRUP RWH LQIRWP DMRQ DQG ERRN D FRXU/MH



© H DUH DSSURYHG WDLQHU/RI VIKH 2 @QYHU
0 P RZDQ7HU 0 DQGDVRU 7LDLQLQJ

2 XUWDIQHY 3DX@QH DQG -DQH DWH

UHI IMMUHG DV DSSURYHG WDIQIQJ SLRYIGHWY/
E\ 1+67WDIQIQJ : RN RUAH DQG ( GXFDARQ

7KH2 @Q/HUO F* RZ DQ&RGH RI 3DPWEH VHW
RXWWEQGDLGY | RUWDIQIQ) RQ GDLQIQ)
GVDELON DQG DXWP |RU&DUH 4 XDON
&RP P MRQ &4 & UHIMMUHG KHDOK DQG
VRADGFDUH SWRYIGHY DQG WHUW |

&OFN KHWH W UHDG DERXW2 @rHUO F RZ DQ

DQG Z K\ WLV WDIQQJ VR [P SRUBQWRU
KHDOMFDUH SURI HWIRQDY

© HZ RQWKH 3UQFHW 5 R\ DO7WDLQLQJ
$Z DUG LQ ERVK DQG ZKIFK VD
YHY SUHVIIIRXV DFKIHYHP HQWDQG RQHZ H
DUHYHU SWRXGRI

7KH 3UQFHW5R\ DO7WDIQIQJ $Z DUBV KRQRXU
RUI DQVDMRQV WDWGHP RQWADM RXWAEQGIQJ
FRP P WP HQWR GDUIQI DQG GHYHERSP HQW
DQG KLIKQ KVWKH VBQILE®! LP SDFARI

H FHSWRQDOADIQQ) RQ ERW EXVIQHWHY DQG
LOGINGXDY

© H DUH GHGIFDWG \RR GHOYHUQJ LOFOMYH
FRP SDWRQDM GDUIQI VR WRVH Z KR
SWRYIGH FDUH LQ WH HQG WIJHVRI D SHURQV
@H : HGHYHUSWDPAFDOLQIRWP DWYH DQG
HP RWYH VHMMRQV Z IV FDUH DVWKH KHDUARI
HYHU WIQJ Z HGR
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( QWDQFH

<RX FDQ HQWHU &DUG
,YRU 6WUHHW

+DUU\ 6WUHHW
&ORYHOO\ 6WUHHW

0 DLQ FDUSDLN

'ULYH WKURXJK WKH PC
VWUDLJKW OLQH DOO W
WKH URDG

6SUQIKL@( GXFDVIRQ &DUSDLN
7KLV LV ZKHUH \RX SDU
WR RXU EXLOGLQJ LV W

: KDWZ RUGV FRP HWMRRZ @ KDLY

, YRUGWHHW &DWBVIRQ 5 RFKGD® * LHDWHUO DQFKHWIAU 2 /
JURP 5RFKGDOH ,QWHUFKDQJH WDNH V
'Q' $EERWW 6WUHHW WKHQ ZDON PLQXW
PLOXWHYV

JURP 6SULQJKLOO +RVSLFH ZDON PLG
'Q' WDNH WKH QXPEHU WR +LOOFUHVW ¢
7KLV EXV UXQV HYHU\ KRXU

:H DUH D PLQXWH ZDON DZD\ IURP &
/ILWWOHERURXJK 6WDWLRQ WR &DVWO
5RFKGDOH 6WDWLRQ WR &DVWOHWRQ
ODQFKHVWHU 9LFWRULD &DVWOHWRC

KHQ\ RX DUIYH DWMH &DUGHY/
&RXUN DWWV \ RX Z IOEH JUHHWC
E\ RXU: HPRP HWR 6SUQIKLD

( GXFDARQ WIQ
7KIVIVKRZ \ RX Z LGNQRZ 7KLV LV RXUHQWDQFH
\ RX UH 1O WH UJ KWS@FH H@RN |RWZ DUG VR

Z HBRP 1QJ \ RX
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'H DUH D WHDP RI ILYH ZL
RI H{SHULHQFH LQ SDOOLI
2XU UROHV KDYH YDULHG
VSDQ RI RXU FDUHHUV EX
FHQWUHG RQ SDWLHQW FD
RXW DV 1XUVHV RU +HDOW
$VVLVWDQWY RXU 7HDP KO
GHYHORSHG WKHLU SDVVLF
OLIH FDUH DQG WKH LPSRU
VHUYHV ZKLFK KDV OHG WH
EHLQJ SDUW RI WKLV DzZDUC
WHDP

H DUH DOR H WHP HO
| RUAXQDVIA VR EH VX SSRUMC
E\ VRP HDP D] LQJ
YROXQWAHUY

L% (0 4+
( GXFDMRQ) DADMR

0\ LOMHVAIQ SDADWYH FDUH EHIDQ DV
D KRVSIVBCEDVHG 6Vl | 1 XUH Z KIFK BK
P HIQW KRVSIFH FDUH Z KHUH—KDYH

Z RINHG MORH Q —NRIOHG
6SUQIKLOF RVSIEHV ( GXFDMRQ 7HDP
IQVSILHG E\ WH H FHSWRQDOMDFKIQJ
DQGWHZ D\ IMWHP SRZ HY KHDOK DQG
VRADCFDUH Z RUINHWYY VR GHOYHU
RXWABQGIQJ FDLH IRUMWRVH Z W @H

@ MQI FRQGMRQV



7KH 6SUQIKLD+ RVSLFH 3 D@DWYH &DUH ( GXFDVIRQ 3 DWSRUN

$ P RGX®GI FRXUH FRYHUQJ D@P DNRUDVSHFW RI FRP SDVWIRQDWA SDADVWYH FDUH

DQG VXIMDE®! | RUD@J WDGHV RI KHDOK DQG VRADCOFDUH Wil | LQ SUP DU VHFRQGDU!

DQG WAUADY FDUH 6RP H RI WKHVH P RGX®1V FDQ EH VBNHQ DV D WIBBQG DBROH FRXUH

2 WDO&DIH | RU3 DA@DVIYH 3 DVIHQW
( YHU RQH SIRYIGIQJ FDIH QHHGV VR DWMQG WKLY Z RINKRS 7KLY Z RUINWVKRS FRYHW/
DOWH HWHOMDY \ RX QHHG VR NQRZ VR HQVXH D KLIK WBQGDUG Rl RUDOFDUH

$ GYDQFHG 2 UDO&DUH | RU3 DEDVIYH 3 DVIHQW DQG VKRVH DWHQG RI @I H
7KLY KRXUZ RUNVKRS 1V SDUAEX@UD HBIYDQWIR 63&1 V * 1V DQG VHQIRUFDUH AR |
Z IV D VRXQG NQRZ BIGJH DQG SUDPWFH RI RUDOFDULH

3 D@DVIYH &DUH | RUVKRVH QYLQJ Z WK ' HP HQVID
$ IXQ@GD\ LOWLDPIYH Z RUNKRS H SGRUQJ SDADWYH FDUH | RUWRVH Z KR KDYH D
GHP HQWD GIDIQRWY ' HOYHUHG NRIQWD E\ HGXFDMRQ Wl DQG D' HP HQWD
6SHADDML XUH

3 D@DVIYH &DUH | RUVKRVH QYLQJ Z VK D/ HDUWQLQJ ' LVDELOW
$ IXO@OGCD\ LIQWWDRYH Z RUNWKRS FROQVIGHUQJ DQG GHYH®RSIQJ SDADWYH FDLH WA@Y
VR HOQDE®! TXDOW FDUH IRUWRWH Z IVK D GIDUIQJ GLVDELDW




$GYDQFH &DUH 30DQQLQJ
$ IXOO GD\ FRXUVH WR HTXLS KHDOWKFDUH ZRUNHUV ZLWK

NQRZOHGJH WR HPSRZHU WKHP WR IDFLOLWDWH DGYDQFH F
WKRVH WKH\ FDUH IRU

20LYHU OF*RZDQ ODQGDWRU\ 7UDLQLQJ 7LHU

7LHU RI 7KH 20LYHU OF*RZDQ ODQGDWRU\ 7UDLQLQJ ¥Q /H|
DQG $XWLVP LV IRU SHRSOH ZKR PD\ QHHG WR SURYLGH FDL
DXWLVWLF SHRSOH RU SHRSOH ZLWK D OHDUQLQJ GLVDELOI

6VRP D DQG 2 WRP \ 0 DQDJHP HQW
$ FRQILGHQFH EXI@IQ) Z RUIWKRS VR HQDE®!\ RX VR VXSSRUASHRS®
Z VK DWRP DRURWRP \  HQVXUQJ GLIQUIHG SDWHQWFHQWHG FDUH

&DVKHWAHUO DQDIHP HQW
$ FRQILGHQFH EXI@IQ) Z RUWKRS VR HQDE®1\ RX VR VXSSRUASHRS®
Z VK DWRP DRURWRP \  HQVXUQJ GLIQUIHG SDWHQWFHQWHG FDUH

) LDMS LG DQG ¥DMIF / LIH 6XSSRUN
7KL WDLQIQ) VHWIRQ HTXLSV KHDOKFDUIH Wil | Z IMK WH HWHQWMDO

NQRZ ®IGIH DQG SWDFMFDOWNL@ VR P DQDIH P HGLIFDCHP HUI HOALHV
VDIHO® DQG HI I HRAAYHO

0 HGLFDVIRQ $ GP LQMMUDVIRQ
$ P DQGDVRU WDLQIQ) VHWIRQ VR HQVXUH VDIH FRP SHWIQADQG
FRQI LGHOWP HGIFDWRQ KDQGAJ | RUKHDMKFDUH WD |



6\ULQJH 3XPS DQG 6\PSWRP ODQDJHPHQW
7KLV FRXUVH LQFOXGHV V\PSWRP PDQDJHPHQW GU
SUDFWLFDO XVH RI WKH %*7 VA\ULQJH SXPS

$GYDQFHG' LSGRP D &3' LQ 3DU/MHUWKILS Z WK 7KH 8 QLYHUMW RI
* LHDWHUO DQFKHWAHU
+/7 0 XOMGIMVHAS@DPU (QGRI / UH &DWH 0 RGX®I DW HYHO
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7KH 6SULQJKLOO 3DOOLDWLYH &DUH (GXFDWLRQ 3DVVSRUW 63&(3 L
SURYLGLQJ D VROLG VHW RI KROLVWLF NQRZOHGJH DQG VNLOOV IRU
VL[ PRGXOHV HDFK H[SORULQJ GLIITHUHQW DVSHFWYV RI 3DOOLDWLYH
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( YHU RQH SURYLGLQJ FDUH QHHGV VIR DWHQG VKLY Z RUNVKRS

7KLV Z RUNWKRS FRYHW DOMH HAWHOWD®\ RX QHHG VR NQRZ \R
HQVXUH D KLIK WBQGDLG Rl RUDCFDUH

7KLV WDLOLQJ LV
| DOVDWAF

' MRYHUZ K\ WY D YIWCSDUARI KHDOMFDUH
: IOKHS \ RX FDWH | RURWDGFDUH UIHMMBQWSDWHQW
* XDUDOWHG VR FKDQIH \ RXUSIDRAFH
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7KLY  KRXUZ RUINWKRS LV SDUARX@UD LHBIYDQUWR
63&1V "' 1VDQGVHQIRUFDIHWII | Z VK D VRXQG
NQRZ ®GiGIH DQG SWDAIFH RI RUIDCFDWLH

$Q LOMUDPAYH DQG | DVAIQDWQI Z RINKRS
DGGLHMQJ WH SDUAEXBURKDEBIQI HV SUHVHOMG E\
SIRVIGIQI VRXQG RIDADWHWP HQWDQG FDUH\R
SDWHQW FTHQW Z WK

* +HDGDQG QHANFDQFHY
o 2 DCP XFRUWY/

*  3D@DAWYH FDUH DQG HQG RI @H SDMHQW

i(,-,Jd
7KH $ GYDQFHG 2 WDO&DLH Z RINVKRS FRW e
LQFO9$ 7 SHUSHURQ

) RUWRWH RXWIGH Rl WLV DUHD WHWH LV D FKDUHRI
e |RUERWK VHWIRQV
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7KLV P RVYDVIRQDO LOWALDFVIYH Z RINWVKRS LV VXIVDE®H | RUD@ATYHY

Rl KHD@KFDUH SLRI HWIRQDY LQ DQ\ VHWIQJ

8 VIQJ WHDO@ H FDVH WXGLHV DQG P DWHUFWHV VR H[ SARUH
FKDGBIQJ HV | DFHG LQ VIKH Z RUNS@FH DQG VR EXLGE NQRZ GIGIH WNLAY

DQG FRQI LGHQFH

()" J

“GHOW\ SURIUHWIRQ LQ DGYDQRHG GHP HQWD

(P S® @HWRUHVVR P HDQIQJ I X@® SHWRQDDH FDH
9IMWWKH GHP HOWD P DUNHVBOFH | RUSLDPAFDON.EY DQG
NQRZ ®IGIH

SHRIQMQI G 1QJ

6\P S\RP FRQARO

3HURQDODUH

2 UDCKHDOK,

0 HQEXKHDOK GHILUXP GHSUHWIRQ D LHW

7TKH FRWARI WIVWHWRQ Ve  LQFO9$7 SHUSHURQ

( P DIOHGXFDVIRQ VSUQJKLA® QKV QHW
: HEVW VSUQIKLADRUW XN HGXFDVIRQ
7HBISKRQH
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7KLV IX@GD\ P RGX® LV VXIWVDE® | RUD@MYHY RI
KHDQKFDUH SLRI HWIRQDY LQ DQ\ VHWIQJ]

' IVFXW Z KDWS DA@DVYH FDUH LV DQG VWADWAI LF

GHYH®RSP HQW

+ DYH DQ XQGHUAMQGLQJ RI SDADWWYH FDLH QHHGV | RUWRWH
Z IW GIDUIQ) GIVDELDAHYV

$Z DIHQHW RI WH 0 HQVIDO&DSDFAIW $ PADQG EHVWQWALHVW
GHAMRQV

8 QGHUMDQG Z K\ $ GYDQFH &DUH 3@QQIQJ LV QHHGHG

8 QGHUMDQG WH XVH Rl 3 RDPWYH -QGLFDVRU* XLGDQFH

" MFXW Z D\ VRI VXSSRUAQJ WRVH Z H FDUH |RU

$Z DUHQHW RI WH -QGINIGXDCSM@Q RI FDUH IRUWH G\ LQUJ
SHUWRQ

+RZ VR VXSSRUADQG FRP P XQIFDWM

&RP P XQIFDARQ Z M, VIKH SDAHQW
5 HVRXUFHV DYDUDE®! VR KHES \ RX FDUH |RUD SHUWRQ Z W D

®DULQJ GLILEXOV DQG D @H @P IMQJ FRQGIMRQ



KHOSV SHRSOH WKLQN
KHP IRU WKHLU IXWXUH

ZLVKHV YDOXHV DQG
WR PDNH GHFLVLRQV ODWHU

OV WR SURYLGH FDUH WKDW WUXO\
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e '"HHSH®XU XQGHUVWDQGLQJ RI $&3
e $SSUHFMDRMWHLPSRUWDQFH RI $&3 FRQYHUVDWLRQV

e (TXLRX ZLWK WKH VNLOOV DQG FRQILGHQFH WR HPSRZHU
WKRVH \RX FDUH IRU WR WDON DERXW ZXODW PRWWRUV

i(,-,Jd
7KHFRWIRI WLV VHWMRQ W e  LQFO9$7 SHUSHIRQ
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$ IX@GD\ Z RINWKRS | DFLOVDVWAG E\ DSSLRYHG 2 @QYHUO F* RZ DQ

VUDLOHWY FR SUHVHQWAG Z VK H[ SHUNV Z KR KDYH QYHG H[ SHUHQFH R
/ HDUQLQJ ' LVDELOW DQG $ XVIAP

7KLY WDLQIQJ LV VR KHS HQVXUH WKDWIAKH KHDOM, DQG VRFLDOFDUH Z RUN RUFH
KDYH WH W KWWNLGY DQG NQRZ BIGIH VR SLRYIGH VDIH FRP SDWIRQDW DQG
LQIRUP HG FDUH VIR DXVMME SHRS®1 DQG SHRS®! Z W, D GIDUIQI GLVDELOW
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$ RQH DQG D KDD KRXUFRQI LGHQRH
EXI@QI Z RIWKRS VR HQDE®!\ RX \R
VXSSRUASHRS®! Z W DVWRP DRU

RWRP \ HQUXUQI GLIQLLHG SDAHQW
FHQWHG FDUH

(. 0"9%% +'" ' (0 -(J

e ' HYHRS SUDPAFDONQ VXFK DV

HP SWIQJ DQG FKDQIIQJ RWRP \ EDJV

¢ P SURYH DZ DIHQHW RI GDI® FKHA\WV DQG
JRRG SUDPWFH

e SHRIQWHHDWD VWQVRI WQGDP DIH
GDNDIH RULQ HAARQ

s . QRZ ZKHQDQGKRZ \R HVFDDW
FROAHQV

F(,-,J
TKVARXUHIVe  LQFO9$7 SHUSHURQ
3®DVH FRQVDPAKXY | RUJLRXS ERRNLQIV

5 - ,J
3GIDVH VHH RXUZ HEVW | RUVSHFLLLE
GDVWV DQG WP HV



$RQH DQG D KDOI KRXU FRQILGHQFH
EXLOGLQJ ZRUWRKREDEOH \RX WR
SURYLGH VDIH DQG GLJQLILHG FDWKH
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%H DZDUH RI GDLO\ FDWKHWHU FKH
SHUIRUP WKHP FRUUHFWO\
SHFRJQLVH HDUO\ VLJQV RI LQIHF
FRPSOLFDWLRQV

.QRZ ZKHQ DQG KRZ WR HVFDOD
5HGXFH DYRLGDEOH KDUP WK
SUDFWLFH

F(,-,J
7KLV FRX&VHQNO 9180 SHUVRQ
3OHDVH FRQWDFW XV IRU JURXS ERRNLQJV
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7KLV FRP SUHKHOUYH  KRXUMDIQIQ] VHMMRQ
HT XLSV KHDOMFDUH W | Z LW WKH HWHQWDO
NQRZ ®iGJH DQG SUDPUWFDONGY VR P DQDIH

P HGLFDCHP HUI HQFLHV VDI H® DQG HI I HPAYHO

+I +, O llo% m ! 1 , S ( 1
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e 3UP DU 6XUH ' 5 $%&

o ¥DMF/LUHBXSSRUNY 6

o $(' ' HILEUMWRU X

e SHFRYHU 3RVMRQ

e 0 DQDILQI &RP P RQ-QHGHQW
e -QIHPMRQ &RQWRO 33(

e SHFRWIQJ 5HSRUAQJ

(,-,J

) RUIQGIYIGXDY WY VHWMRQVFRWe  LOFOR$7
SHUSHUIRQ
)RUJIRXSVRI  WHWHWRQFRWe  LOFO9$7

5 - ,J
3 GIDVH VHH RXUZ HEMW | RUVSHFLLF GDWV DQG WP HV
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$ KRXUP DQGDVRU WDLQIQJ VHWIRQ VIR HQVXUH VDI H
FRP SHIAQWDQG FRQI LGHQWP HGLFDVIRQ KDQGAQJ |RU

KHDOKFDUH WDI |

(-

) RUIQGLYIGXDY WL VHWRQ FRW e

SHURQ
) RUJLRXSVRI

WHWWRQ FRW e

LQFO9$7 SHU

LQFOO$ 7

. T % -

2 SHQLQJ VKH 6SLUVKDO* DV Z RUNVKRS H SGRUHV Z K\

VSLUVKX DOFDUH LV DQ HWHQWDOH®P HOWRI SDEDVIYH DQG HQG
Rl @HFDWH KRZ VR VDO DERXWSLLYXDOQHHGV DQG KRZ VR
LQFRUSRUDWA LMQ VIR FDLH JLYLQJ

1" 0 (+$,!1() 0" % 2(.J

( P DIOHGXFDVIRQ VSUQJKLA® QKV QHW

7HBISKRQH

© HEVIW VSUQJIKLAGRW XN HGXFDVIRQ
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| RU5 HI IMWHLHG 1 XUWHV

7KLV LV D | RXUKRXUHWHOWDOADLQIQ) VHWIRQ | RUD@L XUMV DQG
0 HGLFDOSWDPVIMRQHUY Z KR XVH DV UQIH SXP S DV SDUARI VIKHLULR®H

7TKHDIP LVWR WDFK GH®U DV WH WKHRUHWFDODQG SWDRAWFDOVNLQY
LHTXIWHG VR VDIHO DQG HI | HFRYH® XVHW UQJIH SXP SV

7KH FRXUMH Z [WIDFK GHGU DWAV \WH P SRUBORH RI HOVXUQJ VKH
P DRKIQH LV VHWXS FRUHAD EHIRWH DGP LOMMUQJ DQ\ P HGLIFDMRQ
WIRXJIK WHP

(.4, ()",

e S5HFRIQIVHZ KHQ DV UQIH SXP S LV IQGIFDWG

e ' XJ FRQYHULRQV DQG DQ XQGHUAMBQGIQI RI FRP P RQ
GUXIV XVHG

o $WHWP HOQWDQG P DQDIHP HQWRI EUHDNWKLRXJK SDIQ

e /RDGIQJ SLIRFHGXWHRI WH W UQIH SXP S

e 5HFRIQMHVKH FRP P RQ DBIUNV DQG DDMLP V DQG WHIU
P HDQIQIV

e 7KHLP SRUBQFHRI JRRG FRP P XQIFDWRQ VNQY

5 H UIHVK HUWDLOLQJ 1V DOR DYDLODE®
SGDVH FRQVDPKXY | RUGDVAV

3/($6( 127( <RXP XWKDYHSLRRI RI
SURUWDLQIQJ EHI RUH EHLQJ DFFHSWAG

( P DIOHGXFDVIRQ VSUQJIKL@® QKV QHW RQVR VIKH LHI LHVKHUFRXUH

: HEMW VSUQJIKL@RW XN HGXFDVIRQ
7HBISKRQH
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IRU" DMULFWL XWMQJ 7HDP V DQG + RVSLFH 1 XUMHV
0 XWAEH TXDQ@ LHG | RUDWBDWY \ HDW

7 KHRUHVIFDOWDLOLQJ | RUH] SHUHQFHG %DQG  DQG DERYH 1 XUVHV
VR HQDE® DWHWP HQWDQG YHU LFDVIRQ RI DQ H[ SHFVIHG GHDVK

7TKWVVHWMRQFRWe  LOFC9$7 SHUSHURQ

5 - ,J
$UH LHVSRQWYH \R GHP DQG
3®IDVH FRQIPAKY [RUP RUH LQIRWPP DMRQ

( P DIOHGXFDVIRQ VSUQJKLA® QKV QHW
© HEMW VSUQJIKLARW XN HGXFDVRQ
7HBISKRQH

1 ! 1 i ( & & ) 1 11 _ ll( 1 $ lo%
$ GD\ FRXUH I RUVHQIRUKHDAK DQG VRFLDCFDLH SLRI HWIRQDY

7KL FRXUH IQYROHV Z RINQJ Z IW WP D@ LIRXSY XMQJ ULHDAT H VFHODURV WR
H S&WH VXSSRUADQG SWDRWFH FRP P XQIFDWRQ W@ 1O D VDIH VVSDRH

e QFUHDVHDZ DIHOHWRI \ RXURZ Q QRQ YHIEDO
FRP P XQIFDARQ WN.QY DQG VNG
o QFUHDVH FRQIIGHQFH IQ LHVSRQGIQI VR FRP P RQ
FRP P XQIFDARQ FKD@IQIHV
KLFK P D\ LQFOXGH
,QRIP DWRQ JDWHUQI DQG JLYIQJ Z IW WP H FRQVWDIOW
o +DQGIYU VAWRQ HP RURQV HJ DQIHU GMAHW
6KDUHG GHAMRQ P DNQJ
% HDNQJ EDG QHZ V
,QUDAWQJ DQG VXWRLQIQJ HQG Rl @H FRQYHU/DWRQV

' HDOQ Z W FRP SOIQW
© RUINQJ Z W FRBDIXHV

e LQFO9$7 LOFOXGIQI BIDUQIQI P DWUDY
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' HIWHH DQG 0 DWHWY GHYHO + ( +(
0 XAOGLVFLS@QDU. ( QG RI / UH &DWH
0 RGXOH

7KLY DGYDQPHG SLRIHVMRQDAGHYHBRSP HQWARXUM LV RITHHG
E\ WH 8 QYHWMW Rl * UHDWUO DQRKHMULQ SDUHUKLS Z IWK
@FDCKRVSIEH SIRYIGHY/

7KLY FRXUH L LGHDA RUKHD®Y RUD@HG KHD® DQG VRADO
FDUH SLRIHWMRQDY IQYROHG 1Q FDUQU | RULQGLYIGXDY Z W
QH P MQJ [@HWHY DQG HQG Rl @H FDUH 7KLV LV QRWIP WG
VR LQGLYIGXD® Z RINQU 1Q WH KRVSIEH VHMQU

© HRITHUD A WP DAF XQGHUADQGLQJ DQG FUMFDCDZ DUHQHW
Rl FXUHQASLREGP VDQG QHZ QWKW 1Q WLV | HT

<RX Z I@EH VXSSRUMG R GHYHRS WH WHRUIHWFDONOQRZ GIGIH
DQG WH GRWYH DELOAHY QHHGHG VR GHOYHUKLIK TXDOW
SK\ MEDOVRADO VSILWYXDADQG SV FKRAJI LIFDAFDUH VR WRWH

QHDUQJ WH HQG Rl @H DQG WHU®RYHG RQHV

© HDOR IRFXVRQ KHBLQJ \ RX VR GHYH®S D GHHSHU
XQGHUMIQGQI Rl WH [P SRUBQRH RI LOMUSLRIHWIRQDO
P XGMGMVAS@DY DQGP XGWDIHQR Z RINQU AXADAQ
GHHUQI (R &

BN 1Q WLV FRP S DQG VHOUWYH DUHD RI FRQMP SRUDU
KHDOK DQG VRADCFDUH DUH 1Q LORHDMQI GHP DQG

5 - .,

7KLV DGYDQFHG FRXUH UXQV DQQXD® LQ 6HSWP EHU
DW6SUQIKLEY GXFDMRQ <RX FDQ DFFHW RWHUGDWAV
Y1D 8 QLYHUMW RI * UHDWAUO DQFKHWIAU

7KLV SLRIWDP P H DGRSW D EGIQGHG GDULQJ DQG

WIDFKLQJ WO $ WHWP HOWLY WIRXJK D
SIHVHMMRQ IR@RZ HGE\ D

P LOXWM
P LOXW YLYD

(. 0"™%%% +'J

&RMERWDWYH Z RINQU

6\P S\RP FRQARO

) XWUH SOQQQI  $GYDQRH &DUH3MQ

( WIFDOSUQAS®V

6HD FDLH UHVIGHOAH

&RP P XQIFDMRQ Gl IEXOFRQYHIDWRQV
+ ROME DWHWP HQW

/ RWJUH DQG EHHDYHP HQW

/ IELDY W@

&UMFDCDQDOMY

7TKHP RGX® WDP DQG
+ RVSLFH WIDI | Z HUH EULA@DQW
VKLRXJ KRXWDQG VKH

VHDFKLQJ Z DV JUHADW

Lo VA

$ 9LYD LV DQ RUDCH DP LODWRQ RIWIQ LH HULHG VR DV D WHWY GHIHORH 1Q
Z KIFK D WXGHQWGH HQGV WHUUAVHDURK VR D SDQHCR! H DP LOHW/Z KR
DWHW WHUNQRZ ®IGIH Rl WH VXEMIPADQG WH TXDOWV Rl WHUZ RN 7KH
H DP LQHW/ DWN TXHWRQV VR HQVXUH WH AXGHOWAK® XQGHUMBQGY WHU
UHVHDUK KDV EHFRP H DQ H SHUAQ WHUI IHE DQG FDQ FUMFDT@ DQDOWH
WHURZ Q Z RN DQG WDWRI RWHLY/
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-RLQ XV LQ FUHDVIQJ D Z RINS@FH VKDWYDOXHV DQG
VXSSRUN IW HP SQR\ HHV VKLRXJK GLI | LEXGWIP HV

! ( II’ II_ ( +|
[ LlOHP DQDIHY/ +5 SUIRIHWRQDY WDFKHW DQG EXMOHW
GDGCHY BRNQI VR VXSSRUNMKHUWDP V H I HAAYHD

12 " 1t ) (- -
5 HVHDURK VKRZ VWDWHP S\ HHV Z KR | HHOXSSRUMG GXUQJ
EHUHDYHP HQWDUH P RUH @HO VR UHWLD VR Z RUIN VRROHUDQG
GHYH®S D GHHSHUDSSUHADWRQ | RUMHUZ RINS@FH ( TXLSSLQJ
P DQDIHW/Z IWK WH W KVWANLQY FDQ | RAMUD FRP SDWIRQDW Z RN
HOYILRQP HOWDQG [P SLRYHWI | Z HEEH.QJ

r(,-,J
7TKVVHWMRQFRWe  LQFCR$7 SHUSHURQ
3GDVH FRQEPAKY IRUJURXS ERRNIQIV
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7KLVKDO D GD\ RUIX@GD\ Z RINWKRS LV VSHFLD@AWWUDLQLQJ | RU
WHDFKHW SDWRLDOWDI | DQG JWRXS GIDGHW GHVLIQHG VR

EXLA5 FRQI LGHQFH DQG X QGHUAWDQGLQJ LQ VXSSRUMKQI FKLABUHQ
DQG \ RXQJ SHRS® FRSLQJ Z VK BRW

+RZ JUH DIIHFW FKIGBUHQ DWGLL I HUIHQWDI HV DQG WJ HV

: D\VVR RSHQ XS VDIH FRP SDWIRQDW FRQYHUDVMRQV

3 UDPAFDOVDWAT LHV VR VXSSRUANHP RURQDCZ. HEEHIQJ 1Q VFKRRYY
DQG JIRXSV

© KHQ DQG KRZ VR VHHN | XUMHUKHS

TKVWHWRQFRWe  LQFO9$7 SHUSHURQ
3 GIDVH FRQWPAXV IRUJLRXS ERRNQIV

( P DIOHGXFDVIRQ VSUQJI KL QKV QHW
: HEVWA VSUQIKLADRUW XN HGXFDVIRQ
7HBISKROH
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6SUQJ KL@B DADWYH &DUH ( GXFDVIRQ 3 DWSRUN
e SHUP RGX® e IRUD@M[ P RGX®NV

2 WDO&DUH
SUFH 7%&

$ GYDQFHG 2 LDO&DULH
e SHUSHURQ 2XWIGH+05e  SHUSHURQ

3D@DVYH (QGRI / LIH &DUH IRUVKRVH / LYLQJ Z VK ' HP HQVID
e SHUSHURQ

3 DA@DVIYH &DUH |RUVKRWH Z WK D/ HDUWQLQJ ' LVDELOW
e SHUSHURQ

$ GYDQFH &DUH 3@QQLQJ
e  SHUSHURQ

2 QYHUO F* RZ DQ 0 DQGDVRU. 7WDLQLQJ  7LHU
e  SHUSHURQ

6VRP D DQG 2 WRP \ 0 DQDJHP HQW
e  SHUSHURQ

&DVKHVHUO DQDIHP HQW
e  SHUSHURQ

$ @SUFHV LOFOXGH 9$ 7

) LWAS LG DQG %DMF / LUH 6 XSSRUN
e SHUSHURQ e IRUJILRXSVRI

0 HGLFDVIRQ $ GP LOMMNUDVIRQ
e SHUSHURQ e IRUJWRXSVRI

2 SHQLQJ VKH 6SLLLVXDO* DV
e  SHUSHURQ

6\ UQIH 3XP S DQG 6\ P SYRP 0 DQDJIHP HQW
e  SHUSHURQ

9HW LFDVIRQ RI ([ SHFWAG ' HDWK
e SHUSHURQ

( QKDQFHG &RP P XQLFDVIRQ 6NLAY
e  SHUSHURQ LOFOXGIQI GIDUQIQ) P DWIUDY

0 XQUSLVFLS@QDU. ( QGRI / UH &DUH 0 RGXH
e  IRUWH DFDGHP LE\ HDU ) XQGIQJ RSVIRQV DYDLDE®!

6XSSRUNQJ 6VDI 1 DQG &RMHDI XHV VKLRXJIK YHUHDYHP HQW
e SHUSHURQ

BXSSRUNDI &KLABUHQ DQG <RXQJ 3HRS® VIKLRXJIK %HUHDYHP HQW
e  SHUSHURQ



Z Z Z VSUQIKL@RW XN HGXFDVIRQ

( P DIOHGXFDVIRQ VSUQIKL@® QKV QHW

&DD
9IMWESUQI KL+ RVSLFH ( GXFDIRQ 8 QLW &DUGHUY &RXUN
YRUBWHHW5RFKGD® 2/  -$

%
2 (. H

| RUVDNLQJ VIKH VP H VR UHDG VKLRXJK RXU
SLRVSHRAXYV ,1 \ RX KDYH DQ\ VSHFL LF WDLQLQJ
QHHGV RUTXHWIRQV GRQ WKHVVIDWA VR UHDFK
RXWZ HUH KHUH VR KHGS

) R®Z XVRQ) DAHERRN# 6SUQIKL@® RVSLFH( GXFDVIRQ

) RBZ XVRQ/ IONHGEQ# 6SUQIKLD RVSLFH
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