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Cancellation and Amendment Policy
Trainee cancels:

We understand that plans can change, and we’ll always do our best to support you in
finding another suitable learning opportunity. If you need to cancel or amend your place,
please let us know as soon as possible by phone on 01706 752361 (you can leave a message
if we’re not able to answer) or by emailing us at education.springhill@nhs.net. Changes
become effective on the date we receive confirmation.

The appropriate cancellation charge will apply based on the cost of your booking, as shown
below:

e |f you are unable to attend and don’t let us know at least 48 hours before the session: the
full course fee will be charged and no refund given.

e |f you cancel between 48 hours and 7 days ahead of the session: 75% of the course fee
will be charged, or you may send someone else in your place.

¢ If you cancel between 7 - 10 days of the session: 50% of the course fee will be charged, or
you may send someone else in your place.

¢ If you cancel more than 10 days before the session: you can transfer to another date or
receive a full refund.

Springhill Education cancel:

It may be necessary, for reasons beyond the control of Springhill Education, to change the
content and timing of the programme, the date, the venue or the tutor.

In the event of cancellation of a course by Springhill Education, we will endeavour to inform
all participants a week before the course is due to take place, although please be aware that
this is not always possible. All course fees paid will be reimbursed or bookings can be
transferred to alternative dates. Springhill Education shall not accept liability for any
consequential loss and shall have no liability to reimburse any other costs that may have
been incurred, including transport costs, accommodation, etc.
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