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Complaints – if you have a
problem or complaint, this

should be made in writing to the
Chief Executive, Springhill

Hospice, at the address above.

Springhill Hospice

Advocacy Together Hub Rochdale provide support to people in the
Heywood, Middleton and Rochdale area in making complaints

under the NHS Complaints Procedure. 
This is a free and confidential service which allows patients to

contact Advocacy Together Hub Rochdale.
If you require any additional support in communicating with the

Hospice about the care you have received, you may have the right
to an independent advocate.

For more information, please contact:
Advocacy Together Hub Rochdale

144 Drake Street, Rochdale, OL16 1PS
01706 641389

Email: rochdaleadvocacy@together-uk.org



Springhill Hospice Dementia Care 

Dementia Care is a specialist service that aims to raise the
profile of dementia and recognise it as a palliative disease. 
The service provides support to patients who have a dementia
diagnosis, as well as their loved ones and carers.

Specialist Dementia Nursing

We provide experienced Dementia specialist nursing which
addresses the unique medical, personal and emotional needs
of people with dementia. This includes facilitating important
Life Story work and Advance Care Planning tailored to the
individual.

Dementia Drop-in Support Sessions

Each month (usually the last Friday of the month) we hold a
Dementia Support Drop-in session at the Hospice for carers of
a person with dementia. In a safe and welcoming environment,
carers can access information, discuss coping strategies and
care planning. They can also obtain legal and financial advice
from our supporting solicitor. These sessions can serve as a
tool for signposting to other internal and external services.   

Referral Critera

Adult living in Heywood, Middleton, or Rochdale 
Diagnosed with dementia 

How to access Dementia Care services

Referrals are made via a healthcare professional (your
GP, District Nurse, Specialist Nurse, etc)
Self-referrals are only accepted for the Dementia
Wellbeing & Carer Support Programme

 
Dementia Wellbeing & Carer Support Programme

Our Dementia Wellbeing & Carer Support Programme is an 8-
week programme for both patients and carers, based at the
Hospice. Sessions run each Tuesday 9:30am – 12:30pm. The
aim of this programme is to provide a safe space to share
experiences, seek advice and enjoy Wellbeing activities
together. The programme aims to support both the person
with dementia and their carers/loved ones, so we would ask
both to attend to gain the most from these sessions. 

Referral forms are available on our
website www.springhill.org.uk/wellbeing
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