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Welcome to Springhill Hospice’s Annual a poignant reminder of the importance and value of
Review of 20221 the expert care provided by the Hospice teams, with

kindness, determination, and good humour.

As the Chair of the Board of Trustees, | am very proud of Some of you will know how beautiful the grounds and

RXU +RVSLFH DQG LWV ZRQGHUIXO VW Qardard Gre afsBrihGhi W thVe reéeénBy won the RHS

day-in, day-out continue to maintain their focus on the North West in Bloom Award Level 5, in the “It’s your
needs of the patients and families we serve - no matter Neighbourhood category” for the 8th year running, the
which job they do. Gold award in the Hospice Category, and the award for
We have once again started to hold some of our big Best Hospice _in the North West; an inc_:redible testam_ent
fundraising events, and our shops have been able to to the dedlgatlon., expertise and the pride our Gardening
reopen, providing some much-needed income. After Team take in their work.

VXFK D GLIFXOW WLPH DOO RI XV DUH §RatePaidddh? GedfsRve &t \opEridtitifor the future,
to “business as usual”, and we look forward to seeing you and are so grateful for your support that enables us to
and your families at the events planned for 2023. continue to do our work.

We need to recruit a large number of new volunteers and On behalf of the Board of Trustees, | hope you enjoy
WKHUH DUH D KXJH YDULHW\ RI UROHV RQ RsHE ) WREAKEMHYHAY DQG PD\ - ReHU \RX

your age, skills and experience, please get in touch with us wishes to you and your families.
WR KDYH D FKDW DERXW KRZ \RX FDQ KHhOSk PDNH D GL*HUHQFH
Thank you.

In this Review, there are some wonderful stories about
OLIHDQG WKH VHUYLFHYVY RQ RHU DW WKH +RVSLFH DQG LQ WKH

community. Our patients and their families continue Lesley Mot
to remain our priority, and their personal stories are Chair of the Board of Trustees o~
~
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fom our

CEO

Welcome to our Review of 2022. This - ZDV WKULOOHG WKDW ZH ZHUH 4QDOO\ D!

was the year we started to emerge from Fo our.amazing volunteers, with a range of measures
including a wonderful party where we ate, drank and

the dark shadow which Covid had cast. danced. Volunteers continue to play such a pivotal role
- 4QDOO\ VDZ WKH +RVSLFH ZLAWWKKHXMHUDORAHY ZH DUH DEOH WR ReHU -

" : : h h heir precious ti
restrictions and what a joyful experience :gri?ge and every one who donate their precious time

WKDW ZDV 6WDe FRQWLQXHG WR DPD

. . - I am constantly amazed by the generosity and
me with their absolute resilience and commitment of our supporters even in tough times. We

dedication, and we put measures in place are extremely grateful for the support of the CCG and

to care for their welfare and recognise SRVIHUQER GRS Vol = xveliPk & LU ikl agL
. . . received during 2022, which enabled us to break even in

their contribution. such a challenging year.

In December 2021 | acquired a four-legged friend named 7KH QH[W IHZ \HDUV ZLOO EH LQFUHDVLQJO!'
Wilson. He was my dog for a day and then quickly will have to rise to new challenges. However, | know the

EHFDPH WKH +RVSLFH GRJ +H V GH4Q Leatla&@dindVysHpgoR MeWperience from our Trustees,

SRSXODU PHPEHU RI VWDes DQG KH V U étble@yds NentEedstafd fuphoidrs will mean the

get to know our patients much better; what a privilege challenges are less daunting.

this has been. We try, when work permits, to do an
Inpatient Unit round and visit Day Therapies as often
DV SRVVLEOH - WKHUHIRUH JHW 4UVW KDQG IHHGEDFy LURP
SEULEIIS and.thelr loved ones op the services we provide. Sam Wells ’ N

| cannot begin to tell you the pride that | feel when | hear AN

how much Springhill means to them. Chief Executive : \ /

Thank you for your continued support and enjoy reading.

e Springhill Hospice Annual Review 2022
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sell orlet
your house!

The only Estate Agency'in Rochdale to advertise
on Rightmove, Zoopla, Primelocation,
OnTheMarket and the Rochdale Observer,

Call our valuations team now on 01706 356633
to see how we will sell your house.

Qresipe

www.reside.agency 01706 3566323
Proud to support
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Our 5 year graegy

' Recruit and retain

WKH EHVW VWDe E\
the best employer
we can be

—-PSURYH H]JFLHQF)\ E\
embracing and investing in
digital transformation
so we can help more
people

5DLVH RXU SURA4
challenge the perception of
hospices so our community
know we are here for them

%HFRPH PRUH 4QDQF
sustainable so we have
more control over our
own future

Become more

environmentally friendly
Continually consult and and play our part in
innovate so our services reducing our carbon
respond quickly to the @ emissions
changing needs of our
community \_)

e Springhill Hospice Annual Review 2022




You will make a dierence
Leave the gift of care in your will

Help Springhill Hospice continue our

vital work caring for patients

and their families into the future, by leaving a gift in your will today.

Your lasting legacy

people who need our care;

ZLOO PDNH D KXJH GL*HUHQFH

now and always

Please visit www.springhill.org.uk/gift-in-will
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Meda our Trugees

Our Hospice Trustees are also volunteers and ensure proper
HPWFSOBODF PG PVS DIBSJUZ 5IFZ PbFS JQ
FYQFSUJTF BOE UIFZ FBDI HIWF TJHOJcDjg
year in support of Springhill Hospice.

51FZ BSF GSPN B WBSJFUZ PG CBDLHSRM
and hold senior positions in their
DIPTFO cFME

Lesley Mort
Chair

Kitsa Efthymiadis Julia Heap Dr Robert Namushi
Vice Chair Trustee Trustee

Carol Hopkins Martin O’Donnell Rt Rev'd. Mark Davies
Trustee Trustee Trustee
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Kieren McDonnelll Sultan Ali Sir David  Trippier RDJP DL
Trustee Trustee Trustee P
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Bradley

Proud
supporters of

Springhill Hospice
In memory of John Bradley

Junctian 21 Business Park, Gorse Street, Chadderton
Oldham, Greater Manchester QL9 90H /4 01706 621 421



“TRUSTED FOR
GENERATIONS

Sendng the families of Heywooo , whensver they needed us
tor almost 40 vears and still in private family cwnershio today.

e Complete Range of Funeral Services
« hMonurmenial Masonrny « Hewven Pre-Paid Funeral Plans Avallaiole

Cortact our tamily tuneral director
Paula Mahon

01706 369699
H EYWOOD Tne Hall, Hing Hill Street, Heywood OL10 140

FLINFRAL SERVICES v Do diuneralaeroa. ooouk

HOPWOOD HALL COLLEGE

Hopwood Hall Colleae
& University Cenkre

hopwood.ac.uk




In April of this year, we said farewell to
Sister Ann Gray, who retired after many
years at Springhill. The team was sad to
see Ann leave; she was a role model and
friend to all the team, and left some big
VKRHV WR 400

One of our Admissions Coordinators, Chris Grange,
retires in December after 3 years’ service. She is a very
experienced nurse who originally worked on the Inpatient
Unit and with the Hospice at Home service. She was able
to transfer that knowledge and experience into this role to
support patients and families who may be apprehensive
about the Hospice. We will miss her and wish her a happy,
well-deserved retirement.

| was appointed as Ward Manager earlier this year after
Ann’s departure. | have been a Nurse at Springhill for over
11 years and feel extremely privileged to have been given
such a fantastic opportunity. Palliative care is my passion
and the Inpatient Unit is where my heart belongs.

| have the pleasure of being supported daily by two Junior
Sisters, Danielle Wood and Carla Meyrick, both appointed
upon my promotion. Both Danielle and Carla are very
experienced nurses and share the same passion for
providing the highest standard of palliative care for our
patients. They are excellent role models for the team, with
a clear direction and focus on creating a positive working
environment for all. They have been a fantastic support
to me in my new role, and as a trio we have implemented
some exciting and positive changes to the Inpatient Unit,
such as a Suggestion Board to identify and explore areas

ZH FDQ GHYHORS SUDFWLFH RU LQWURg%IL—JHV I-PZ. NVGﬁﬂBUYIi'I?HR%\B © SURIBIRRAT 2l b

have really embraced this new idea and the response has
been fantastic.

The Bereavement Group has been one of the most
proactive. We have created strong links with external

‘H ZLVK $QQ ZH @gderttdaéconiiday Bulbevbiiéthent information. |
ZLOO UHPDLQ D 4UP VXSSRUW H believg thig/mroyides-some epmior-and promotes dignity;

patients’ families and loved ones. We can recommend
hand prints and ‘thinking of you’ hearts, which have

been gratefully received. Also, we can provide a beautiful
remembrance candle and forget me not seeds, along with

this is something which we are extremely proud of.

-Q 2FWREHU ILNLWD %LUFKDOO TXDO
Associate, which is a relatively new role on our unit,
created by the Nursing and Midwifery Council to support
the Registered Nurse, and bridge the gap between

the Health Care Assistant and Nurse roles. Nikita has
completed her university studies and further in-house
training. This has allowed her to continue providing
excellent palliative care and support the nursing team,
with additional responsibilities. She has been an asset to
us and we are excited to explore further opportunities
with her and other members of the team.

End of life care is truly our passion; however, we are

equally passionate to support our patients at any

stage, during admission through to discharge. We pride
RXUVHOYHY RQ R*HULQJ WKH EHVW VXSS
SDWLHQWY WR IXO40 WKHLU ZLVKHV :H
for 252 patients and their loved ones this year, and

successfully discharged 90 patients to their preferred

place of care.

The nursing team continue to work hard and are adapting
and updating practice continuously. We are extremely
proud of the encouragement and support Springhill has
R*HUHG XV LQ RXU QHZ UROHV DQG ZH FRQ

nursing tedm is constantly proactive and after the impact
of Covid, we are very happy to return to our usual pace
upon the Inpatient Unit.

EHUHDYHPHQW JURXSV DQG ZH DUH QR B Wik renu

memory boxes and personalised keepsakes for our

@ Springhill Hospice Annual Review 2022
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Belfietd Hall Farm,
Alberiz Royds Slreel
Rechdzie, DLITA S04

e are proud to announce the opening of our Brand Wilh our 42,000 sq.ft Warehouse and Fleet af
New Warshousing Facility sivated in the area of Yehicles, we provide Long and Short term solulions to
Rochdale with easy links to the M52 Molorway. all of your Handling, Storage and Distribution needs.

For further information, please contact '—

Wayne on 01706 642654 or email wayneEgrahampoole.co.uk
wwiw.grahampoole.co.uk | www.rochdalelyvivaining,co.uk
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Spiritual and Pastoral Care In Spring 2023 we aim to restart both ‘outdoor’ and
‘walk and talk’ counselling in addition to indoor face-
Rev Michele Ryan joined our Psychological and to-face, telephone and video sessions as these have
Supportive Care Team in January as our Spiritual and proved very popular.
Pastoral Care Coordinator. Michele has been gratefully
received in supporting our patients, their loved ones Bereavement

DO AW wigle BRI RG] _QSDWLHQ/W:s%gplop{\/arglgo%ltlm(?hé%éroughwhohasbeen

Therapies. Michele also co-facilitates our Day Therapies bereaved by a loved one of any age, with a diagnosed

Carers Peer Group, and our Bereavement Support Group. OLIH OLPLWLQJ FRQGLWLRQ :H R.HU WR

In October, we were thrilled to be able to resume our support following an initial telephone assessment.

Remembrance Services. Following the service, many &RXQVHOORU 6DOO\ $QQ GHOLYHUHG KHU 4|
people said they were grateful to be able to take part in volunteer training sessions this year, and the feedback

the act of remembrance. One person in attendance told was exceptional. We are actively looking to recruit

us ‘that was just what | needed.’ bereavement volunteers to support us in both 1 to 1

: : . . . telephone support and in our support groups.
Michele was instrumental in preparing our services for # PP pport group

Light up a Life, which took place on the 1st and 3rd of Nina, our Creative Therapist, and Michele Hurst,
'HFHPEHU %RWK WKHVH VHUYLFHV R-H UowlkgadSgrdarnes,\jpxed Opunsglirr Beckie to run
remember loved ones and celebrate their lives, and include a very successful Ecotherapy Group this summer,
the symbolic lighting of a candle in their loving memory. with incredible feedback from our bereaved clients.

Ecotherapy is an outdoor therapy group combining
gardening, outdoor craft activities and introducing some
relaxation techniques. We are keen to develop a variety
of other therapeutic bereavement support groups, and
we look forward to restarting our community social
groups for the bereaved; however this will be reliant on

Highlights this year were Michele conducting a Hospice
wedding in our Chapel; this was a beautiful service and it
meant so much, to so many. Michele also performed an
adult Baptism, which provided great joy and peace to the
patient involved.

Michele is supported in her work by Rev Anne Gilbert, recruiting more bereavement volunteers — something we

who kindly continues to volunteer with Springhill. can hopefully achieve in the New Year!

Counselling 6WDe &RXQVHOOLQJ

We support adults who are experiencing psychological We are truly grateful to the three counsellors in private

and emotional distress as a result of a life-limiting SUDFWLFH ZKR R*HU SUR ERQR VHVVW®®V IRU
condition. We care for patients and their loved ones on .DWH 'RUDQ KDV UHFHQWO\ NLQGO\ R*HUHG KH
the Inpatient Unit, in Day Therapies and as outpatients; addition to Alison and Niall who continue to support us.

ReHULQJ IDFH WR IDFH WHOHSKRQH leaYLGHR VHVVLlﬁe(Be}{t(lR%eGHospiceteam

h isit iat m hcredibly proudto
ome VISILS as appropriate. We deliver such a quality service, and the feedback we

In March we welcomed back Stacey Campbell who re- receive is truly heart-warming.
joined our counselling team. Part of her role is facilitating
a new therapeutic support group for families of people

living with dementia. Stacey has been busy networking Jill Wilson 2 |

and designing the programme, and we look forward to Psychological and i l

watching it progress. Supportive Care : i'ﬁ- ,_=E |
Manager i

Our British Association for Counselling & Psychotherapy
(BACP) Service Accreditation is due for renewal this year;
our application has been submitted and we are now
eagerly awaiting the result.

» =
@ Springhill Hospice Annual Review 2022 i ety i - x :,ﬁ



Number o people referred

to the bereavemernt service

Telephone support calls Face to face sessions Telephone counselling sessions

>

Video counselling sessions Virtual Group attendees Face to face Group attendees

Ecotherapy Group attendees  Walk & Talk Group attendees

Number o people reerred
8 5 to the counselling service

B N _
:; :-:;f ;:{‘r.l""“,, ‘ : . >
i N |
A QIR g0k 276 |
R BT, 113 \

i Face to face sessions Telephone sessions ~
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BUILDING
» Bricks
* Blocks
* Lintels
* Timber
* Plaster Products
= Access Equipment
.-.Drﬂ.mﬂge Delivering quality

AR and service
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o your door
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enquiresiEhanshows i enguiresihensh e sroafandbuild.com
1018l k 1 O1704 343 588

\-.rww.Henshﬂwsrﬂnfﬂndbuild.cnm

Helping you
make your
next

Book Your FREE Valuation Teday

Yisit our branch at:

132 Yorkshire Street, Rochdale
OL1s 1LD

T: 01706 354402

W ryderduttoncouk

Proud supporters of Springhill Hospice
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JOHN ALEXANDER
ROCHDALE'S AWARD WINNING
FAVOURITE SINGING JEWELLER
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2 THE WALK ROCHDALE
01706 656021
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TOP QUALITY REPAIRS
CASH FOR GOLD

VALUATIONS FOR INSURANCE

£ ™\, “JOHN IS OUR DIAMOND" (SPRINGHILL HOSPICE) £ "\
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The Rochdale Freemasons are a long
standing and well respected organisation
within the borough; helping charitable
causes is at the forefront of their ethos.
Freemasonry teaches concern for people,
care for the less fortunate and help for
those in need — so the Masons ensure
they are always in a position to aid local
charities. John Taylor, District Charity
Steward of Rochdale Freemasons, granted
us an insight into why they chose to

An interview with

John
Taylor

“Every year we create 20 luxurious Christmas hampers,
and hand deliver these to Springhill Hospice patients and
their loved ones out in the community. We know that this
time of year can be incredibly hard for people, especially
those in palliative care, and we hope to put a smile on
their faces at Christmas.”

Not content with just one festive

charitable gift, John himself raises

further money for Springhill by collecting
donations with his E-Christmas cards,
which include a link for the recipient to
give a donation. Then come January, John

VXSSRUW 6SULQJKLOO +RVSLEdedIhtFdnthEi? Qfnbutions and

“I've been part of the Rochdale Freemasons for 9 years —
which sounds like a long time, yet a lot of our members
have been with us forever! | joined after attending some
of the fantastic social events, and once | gained an
understanding of all the amazing charitable causes the
Freemasons help, | knew | wanted to become a part of it.

Rochdale Freemasons were supporting Springhill Hospice
long before | joined, as we recognised the fantastic

work that Springhill does, and that they’re a charity

that relies on constant support from the community.

From helping out as Volunteer Drivers, assisting on the
Board of Trustees, or raising money through grants, the
Freemasons are always looking at new ways of showing
our support.”

We all know that Christmas time is the
season of goodwill, and the Rochdale
Freemasons are some of the best at

extending an extra level of care at this
time of year.

presents them to the Hospice.

“Springhill is such a worthy cause; you help so many
people in the community, so the Freemasons are very
happy to be able to give something back.”

A huge thank you to John, and all the

Rochdale Freemasons for all that they have

done for Springhill over the years, and all

WKH JHQHURVLW\ WKH\ FRQWLQXI

-~
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A5T Wills & Probate Team ,

Dealing with your T)Hampsons

affairs after the loss A P
of a loved one
Dealing with the affairs of a loved one after they hawa

died can be a difficult issue and very often the last
thing that wou will feel like dufﬂg after such a loss,

Our Services
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Communty Team

Springhill Hospice’s Community Service
continues to support patients who are
deemed to be in their last 12 months of
their lives, in their own homes; working
closely alongside GPs, District Nurses and
other community service providers.

The last 12 months have been a roller-coaster of a ride,
trying to get back to some kind of normality following the
Covid pandemic. | feel immensely proud of the dedication
and commitment that | have seen on a daily basis from all
+RVSLFH VWDe ZRUNLQJ FORVHO\ WRJHW.-w
outcome for our patients and their loved ones.

The Community Team has continued to progress and x| ;
GHYHORS UH5HFWLQJ WKH QHHGV RI RXU VHUYLF % ! A
has been a number of changes that have taken place ;

WR VXSSRUW WKH WHDP LQ EHFRPLQJ PBéHe"Nd‘r's]é:,k/ths\’Uuﬂéaa@tadditiontotheteam;we

responsive, to the changing needs within the community. look forward to the skills and knowledge that she can
We restructured our Specialist Palliative Care Nurse team share with us. Jackie Dyson, our Bank Secretary, who is
to adapt to the needs of our patients, to ensure they FXUUHQWO\ VXSSRUWLQJ WKH /LDLVRQ 7HDI

points of contact for the service. Julie Jepson-Allsop, our
Night Sitter, supporting families with respite from caring
for their loved one, enabling them to have a well-earned
break. Rachael Grimwood, who has joined our Education

The Hospice at Home service remains busy caring Team as an educator, supporting the evolving and
IRU SDWLHQWYV LQ WKHLU RZQ KRPHV Ze@gl%wihbée%ié/g.KH 4QDO

two weeks of their lives; supporting other community

receive the most appropriate care. This has also allowed
the team to support each other in developing their own
skills, which ultimately improves the care we can deliver.

professionals in making the last few days and moments I would also like to say goodbye and best of luck to Jane

count. The service is currently being reviewed and Ashworth in her new adventures. To Laura Shaw, we

FKDQJHV EHLQJ PDGH WR DVVLVW VW D -Weudijke tsqauthagkpor tpeyrus gedienijpn, hard work

dealing with the changing needs and challenges within and wish you a well-deserved happy retirement.

the community and most importantly, maintaining 7KHUH DUH DOVR D QXPEHU RI VWD+ XSGDWH
relationships with other community providers. place; Nathan Dickinson-Ramsden successfully gained his

Since starting the service, we recognised that we Specialist Palliative Care Nurse post. Diane Bannister and

received a number of referrals of patients with $OOLVRQ 6XWFOL*H ZHUH ERWK VXFFHVVIXO
a Dementia diagnosis, with potentially complex non-medical prescribing course, and we now proudly have
symptoms. We were aware that we did not necessarily 4YH QRQ PHGLFDO SUHVFULEHUV ZLWKLQ WK
have the specialist skills needed, to ensure we provided I look forward to what the next 12 months will bring; once

the best care and support to this patient group and again | am so proud of the team that drive the service

their families. So, we are extremely proud to have and would like to express my gratitude to the Hospice

successfully recruited a Dementia Specialist Nurse, who Management Team, Chief Executive and Board of Trustees

provides guidance and support to our clinical teams, and for their on-going support and kind words.

specialist support to these patients and their families. -

Which leads me on nicely to welcoming Margaret Diggle, ! ‘ >

our Dementia Specialist Nurse. | would also like to Nazma Ahmad \ \

welcome Jasmine Davies, Associate Specialist Palliative Community Services Manager \ \

@ Springhill Hospice Annual Review 2022




T 2,027 288 3,306

Visits made by Hospice at People supported by the Visits made by the
Home services Hospice to Home service community team
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Income 2021-22

Investment Income

Donations & Fundraising Activities
Legacies
Charitable Activities (services)

Trading Activities

Where our money

came from

in 2021/22

@ Springhill Hospice Annual Review 2022

£567,148

Legacies

1,337,492

567,148
2,232,622
1,061,898

5,221,956

Investment

1

|

1

1

1
£22,796 1
1

1
Income |
1




HR administers the recruitment process,

KHOSLQJ WR HQVXUH DQ
on-boarding experience, and supporting
our existing workforce. Without an
H*HFWLYH ZRUNIRUFH Z
deliver any of our core services.

Expendiure 2021-22 . Total
Charitable Activites (services) | agenee
Fundraising i 307,475
Trading Activities i 713,320

i 5,212,476

\ Where we spent
Q our money
In 2021/22

£713,320 £307,475

Trading
Activities

Fundraising

Springhill Hospice Annual Review 2022 a
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Rundraising

Highlights have been aplenty over the past
year within the Fundraising Team, and

one that stands out in particular would be
the launch of the Hospice’s brand new, alll
singing, all dancing website back in June.
The overall aim was to create not only a
more inviting, user friendly and engaging
website, but for it to also be a modern,
forward-thinking and less time intensive
web environment for the Fundraising Team.

7KLV ZD\ RI ZRUNLQJ ZDV D 4UVW IRU R

had many process changes along the way, to align with
our mission to embrace new technologies and create a

PRUH H]JFLHQW DQG VXVWDLQDEOH ZD\ RI

dedication of our Fundraising Database Development
/HDG
on the website has been wonderful; if you haven’t yet had
a browse, | would encourage you to do so.

As this goes to print, two of our fabulous Nurses, Nikita
and Paula, have just returned from their Cambodia and
Vietnam Trek. After nearly three years in the making and

+HDWKHU DQG ODUNHWLQJ 2]FHU

.'.:'-ln.,..-_ B e _-.-I‘-‘-'-'P
iy

As we look ahead to next year, our fundraising focus is

PDQ\ GHOD\V GXH WR &RYLG WKH\ ZHUﬂsriﬁi?'@gr\dﬁeéNSrEfn?L\j}ltheWB%tﬁheHOSpice

on this huge adventure, and at time of writing they have
raised an incredible £5,480.

We have also welcomed Joanne Ali to the Springhill team
who, after over 20 years as a Solicitor, has joined us as
our Events and Projects Fundraiser. She hit the ground
running with our Summer Garden Celebration, Firewalk,
Christmas Fair, Christmas Cracker Ladies Lunch and
Santa Dash already under her belt - and what successes
they were!

Our community and corporate fundraising events

continue to show unwavering support, under the

guidance of Jenna Kavanagh and Vicki Murray; 48 walkers
took on our Yorkshire 3 Peaks Challenge, our Men of
Rochdale Luncheon sold out in two days, Business
Buddies membership has continued to grow and we

creating meaningful fundraising initiatives and
communications; these really portray the huge impact
supporting Springhill has for hundreds of individuals and
families, all across the borough. We will be increasing our
presence within the community spreading fundraising
MR\ VR NHHS DQ H\H RXW DW \RXU QH[W FR:
supermarket shop, or community group meeting. There
will also be a push on increasing regular gifts, and to
support this we have a new Direct Debit sign up via our
website, which is very quick and simple to complete. Our
new Supporter Engagement Fundraiser, Rachel, is looking
forward to leading on this campaign.

Fundraising in the current climate is tough and will
continue to be so for the foreseeable future, but

Springhill is so lucky to not only have an incredibly
supportive community, but also a team of resilient,

DOUHDG\ KDYH 4YH 6N\GLYHUV VLJQ H GaXiStioMSR cigaxie an@pgdagsionate fundraisers and

A special mention to local business, BES, who donated a
spectacular £20,000 to Springhill Hospice to mark their
20th Anniversary in September. We had a wonderful
evening celebrating with them, and it was a great excuse
for some of our clinical team to let their hair down!

@ Springhill Hospice Annual Review 2022

IXQGUDLVLQJ VXSSRUW VWDe

Sophie Ansley

Fundraising Manager
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Number of
Walk to Remember walkers

FR income Apr — Sept 22

@ /3

Supporters who make a regular
monthly gift to the Hospice

£13
£££€
Wil 3

300

Number of collecting pots
in local businesses

»

Number of Springhill Business Buddies

People who have donated in
memory of a loved one
(Apr 2022 — Oct 2022)

Iu"l'ﬂ:l |.|:-||E L!|'1

The Catering Team support i

fundraising and other events by N ﬁf A
providing food and refreshments to N g
VWDe DQG VXSSRUWHUV 7k
supported a very special Wedding
on the Inpatient Unit at very

short notice. P

7/

W
\
. o

L 3

=

U H FH Q WB@L\tlful plagues dedicated

to loved ones for our
6XQ5RZHU $SSHDO RQ

I in the gardens at Springhill’s

/ Summer Garden Celebration.
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2022 has been a great year for our team. some of our patients work on the notice boards, and at

- Il at the Chri Fair.
We were delighted to open our doors to e

SDWLHQWY RQFH DJDLQ D Q G SRFDVYIRqistearpn Cheyng, joined us in June,

. and we have received overwhelmingly positive feedback
activities, the sound of Iaughter and see from our patients and their families. Complementary

the smiles of joy. therapies including massage and aromatherapy are available
for patients on the Inpatient Unit, in Day Therapies, for

Springhill’s Day Therapies support any adult living families at our Carers Group, and also families on the

in Heywood, Middleton or Rochdale with a palliative Inpatient Unit when we have availability.

life-limiting condition, and their loved ones; helping to

make every moment count We also welcomed back many of our volunteers. Our

volunteers are vital in providing care and support for

@® Our weekly Wellbeing group has a varied timetable of RXU SDWLHQWV R+HULQJ WHD FRe+HH DQG FF
uplifting and relaxing activities including quizzes and patients who may not be able to make their own way here;
games, arts and crafts, gardening, relaxation sessions, supporting our creative therapies; and also volunteer
and more. Our patients particularly enjoyed the glass complementary therapists, to name a few. We are so
painting and bookmark making sessions; some have grateful and would really welcome more volunteers who
told us the activities are the highlight of their week. may have hobbies and skills to share. We met a gentleman
@® A Supportive Self-Management group runs DW RXU RSHQ GD\ ZKR QRZ KHOSV XV R<HU YI
weekly with sessions covering fatigue, anxiety, experiences for some of our patients who have given us a
breathlessness, pain and sleep. We received fantastic wish list. They may like to swim with dolphins, or perhaps
feedback from our patients on how useful this visit a special place.
knowledge and the strategies are. Highlights have of course been the visit from some very
@® We started a fortnightly Peer Support group for our cuddly alpacas, daily visits from Wilson (the other Wilson
patients’ loved ones and the group informed us they that is), our Hospice dog — he always brings a smile to
have really valued this support. our Day Therapy patients. We also had a Queen’s Jubilee

afternoon tea, which was fabulous and thoroughly

@® Towards the end of the year, we started a fortnightly enjoyed by everyone.

group for people living with dementia; providing

support, therapies and activities with referrals and ‘H YHU\ PXFK ZDQW WR GHYHORS DQG LPSUF
help from Margaret Diggle and Lynda Coleman. in Day Therapies. We strive to support as many people
: : : in the borough as we can living with any palliative life-
@® Bookable Drop-in sessions are available on OLPLWLQJ FRQGLWLRQ DQG ZH SODQ WR SL

Wednesday afternoons for patients and their loved diseases, for example motor neurone disease (MND). We

RQHV WR SRS L Q PHHW XV IRU D FKD Yo Yaktb dgvglbf)"a{"mgrgo(ﬁ/erse range of activities
learn more about our service. to be more inclusive for everyone; we plan to start

6WDe 1XUVH -DFNLH 7UDFH MRLQHG X ¥Ceisiary gIo8ps arel gadening @reups next spring.
has done a marvellous job temporarily leading the team

- her professional knowledge and background have been
an absolute asset to our patients. Nina Brown became
our new Creative Therapist after Anwen retired in March, )
WKH\ ZHUH ELJ VKRHV WR 400 DQG VKHIkBASEluwbLQO\ GRQH VR
You may have seen Nina’s wonderful autumn display and Psychological and Supportive Care Manager

I am incredibly proud to be part of the Hospice team, and
can’t wait to see what 2023 brings.

@ Springhill Hospice Annual Review 2022




Our Sessions

Q.D

27 414

Self-Management Group Wellbeing Group

S

63

Number of patients
referred to Day Therapies

/ * ) 16 38
* Dementia Group Carers Group
\{ <

42

Number of volunteer
support hours per week

Our Laundry Assistant ensures
fresh bedding and towels are always
available for our inpatients and that
our Complementary Therapy clients
FDQ HQMR\ FOHDQ 5Xe\ WH
having their treatments.
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Frea Church

* Church of England
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Charty shop..

® We provide much needed income to the Hospice but
we are so much more.

® :HDUH HFR ZDUULRUV SUHYHQWLQJ ODQ
emissions and recycling countless items.

@® We are built on sustainable principles, slowing down
fast fashion by providing people with access to
quality, sustainable, fashion whatever their budget.

U =g .

@® We are providers of sustainable fashion, shopping
with us is good for you, us and the environment.

® We are treasure hunters, sorting through thousands
of items each day to make sure our customers always
see new items for sale.

® :HDUH EXLOGHUV RI FRQ4GHQFH DQG VHC
we support and mentor our amazing volunteers and
vulnerable adults.

® We improve employment prospects — many of
RXU YROXQWHHUY JR RQ WR 4QG SDLG HPF
volunteering with us.

@® We are your Community - a place to come and see a

| was abSO|Utely thrilled to be asked to jOin friendly face and have a chat, providing comfort and
the team at Springhill Hospice to support the friendship for people in our area who are socially
development of the retail operation. | have isolated or onely.

worked in the charity sector for more than ® We are great listeners, we hear the stories of our

20 dl h il Ih customers, the good and the bad, we will not rush
years mow, an Gl bRy ety L ets you, we do not judge, we will try and help if we can.

never been made to feel more welcome, _ .
® We support the local economy, saving local councils

nor been surrounded bysuch a positive and IURP ODQG400 FKDUJHVY DQG NHHSLQJ KL
vibrant team. Everyone is so focused on ® ‘H SURYLGH DEFHVYV WR TXDOLW\ D*RUGD!
making Springhill Hospice the very best it local people, needed now more than ever, as more

can be, it's a great place to work. | feel very Lo PR sHksor RISHUFORE 20D LDy
privileged to be part of an organisation that @ We are a place where local people can take their preloved

means so much to so many people and | items to be recycled and treasured by a new family.

look forward to ensurmg we maximise the ® We provide a truly guilt-free shopping experience;

place where you can fee}llgood and do good, safe in

LQFRPH SRWHQWLDO IURP RXU MKIR@(YRQ)Q@J RxBHW \RxU SXUFKDVH z
VKRS WR EHQHA4W WKH,-F—RV?LFHSprlnghlllHOSplce.

4 \ ® We are ambassadors of the Hospice, doing our best to
Honora Crisp / I make every moment count by generating income to
Retail Development Manager / ) help more people across the borough.
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The number of charity shops
in the UK

)

The contribution made by
Charity shops to parent
charities 2018/19

é

£ 746 million

Some fascinaing fads...

g b % -1(. I-FFF

I have never forgotten a young Dad who came into my charity shop. The amount spent in charity

It moved me profoundly and it still brings tears to my eyes every ShOpS across the UK in 2020
time | think of him.

The young Dad came into the shop with his young Daughter and
toddler Son.

He had returned to the shop having gone home to try and get enough
money together to buy his Daughter a toy she had seen for £2.

7KH \RXQJ JLUO ZDV DERXW DQG VSRNH IRU KH
with his English; I've come to buy my bag she said, and explained that they
had walked home to see if mum had any more money. Sure enough mum

had come up trumps, and we counted out the copper coins one by one.

31 million

The money saved by local

It occurred to me what a struggle it had been for this man to give his councils each year in waste
Daughter a second hand toy for £2. It was clear to see this was a family disposal costs as charity shops
IDIFLGY PIRPO@IIGIHY BQE WK ~Q6 & KIBE EHEC 6 divert textiles away from landfill

“Oh dear”, | said, “This bag has got the wrong price on it, it should say £1
QRW e DQG ZH YH JRW DQ R*HU WRGD\ RQ WR\V
something for your baby brother.”

As they prepared to leave, the Dad was able to say.....
“I love coming here, | feel like a King, | can buy things for my kids.”

Imagine the power of your donation! Next time you donate to

charity you might just make someone feel like a Kin g. 29 tonnes

- The amount of textiles each
=~ - charity shop prevents from
going into landfill each year
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7KH 6SULQJKLOO +RVSLFH /RWWHU\ RastésiichoXsSeasedimSepiembar 2021 we were
way to make a regular contribution towards able to restart our door to door and venue canvassing
Hospice care, with the added bonus of the chance activity to recruit new players to our Lottery.

to win with weekly prizes. . .
yp To support Hospice care across the borough join

Springhill’s Lottery today: www.springhill.org.uk/lottery

Our Lottery In numbers 4JXUHV FRUUHFW DV RI 2FWREH

OVa

9,267 £1,250  £10,000

Total number of entries 7TRWDO ZHHNO\ SU Tptdl im&xnteim value
as of end of Oct 2022 LQF 4UVW SUL]JH Rlogour rollover fund

£5,250 £1 £244 014

7TRWDO SUL]JH Y D O XFot& bkt to play Estimated contribution
draw for our Summer per week to patient care in 2022
and Winter Superdraws

To join Springhill’s Lottery and support
patient care each week please visit
www.springhill.org.uk/lottery

or call 01706 631013

Springhill Hospice Annual Review 2022 @
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Springhill has been delivering exceptional palliative
care for over 30 years, and throughout this time,
we have cared for patients with a wide variety of
life-limiting conditions. However more recently, we

An interview with

Margaret

Diggle

their life story, their history and who they are, outside

of their diagnosis. And it’s not only the patients who can
EHQH4W IURP RXU VHUYLFHV RQH )ULGD\ D
our Dementia Support Drop-in at the Springhill Suite —

LGHQWL4HG WKDW FHUWDLQ SDW L H anu\his ig available fbHaGyoDe calingHbuUsanizbie with

level of attention and understanding — our patients

living with dementia. We knew we had to provide

the unique care they require, whilst also equipping

RXU VWDe ZLWK WKLV VSHFLDOLVW
better to do this, than with a Dementia Specialist

Nurse. Margaret Diggle has worked in a variety of

mental health posts throughout her career, but she

has always had her eye on becoming a member of

the Springhill family.

“I have been hanging around on the outskirts of
Springhill for the past 5 or 6 years, so to speak — helping
out in a voluntary nature delivering the Dementia
module at Springhill’s Education centre. | have wanted
to work for Springhill for years, so when | spotted the
job vacancy | couldn’t apply quickly enough. | am so
passionate about dementia and the fact that it is a
palliative diagnosis, and that patients and their loved
ones receive the specialised care and advice that they
need. | also think it’s so important that we work to
demystify the Hospice — you don’t just come here to die,
it's about caring for people’s wellbeing. These patients
aren’t dying from dementia, they are living with it.

'"HPHQWLD FDUH ORRNV GLHUHQW HgHerHADd:a,%&C

and with Margaret at the helm, Springhill is now

dementia. Doctors, family and friends, carers, nursing
KRPH VWDe LI \RX KDYH ZRUULHV ZDQW WR
about dementia to assist you with your care, or just need
Bl {feRdly@at 16 talk to, iz @r&hereRashelp, and provide
a sounding board for your concerns.”

Margaret’s new role is one of many facets;
attending patient visits with the community
team, providing training across all areas of the

Hospice, running the Dementia Clinics every week

and supporting patients’ families and loved ones
throughout the borough.

“My favourite bit of the job, and it’s a hard one to choose,
is going out with the wonderful Specialist Palliative Care

Nurses and spending time with patients near the end

of their life. | love being able to bring my knowledge on

Dementia to the table, and provide a fresh pair of eyes

to ensure these patients are receiving the ideal care for
their conditions.”

Margaret’s knowledge and passion for Dementia

Care is profound, and we at Springhill feel

immensely grateful to have her as part of the

P

team. We_are Jogking forward tq watching the
I@gﬁé‘%\'re%ﬁ(&/ the coming

WKV 7] WK KHU KHOS DQG WKH KXJH

DEOH WR R*HU D KRVW RI QHZ EHVWRW] e\{d—bHrgé.ngrﬁlSV WR

not only help our patients, but to support the
people who care for them too.

“Since beginning my new role in April, | have started up
a Dementia Wellbeing group which we host every other
Wednesday in Day Therapies. This is where we work
with our referred dementia patients, getting to know

- = = .
— = = -
e am o mm =
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April

After receiving a grant through the
Barclays Community Fund, we were
4QDOO\ DEOH WR ODXQFI
Care Project; recruiting a Dementia
Specialist Nurse, Margaret Diggle, to
spearhead the project and support
all our clinical teams with dementia
care knowledge.

January

East Lancashire Masonic Charity donated
over £2,000 to Springhill, allowing us to
purchase training manikins and other
essential supplies for our education facility
at Carders Court. These materials allowed
us to provide even more extensive training
to people in the local community.

July

Calderbrook Alpacas came in for
their second visit, delighting patients

DQG VWD ZLWK WKHL

U FKE

friendly nature. The alpacas were
able to take a tour of the Hospice
grounds, and visit patients in their
rooms — which brought a smile to so
many faces.

October

6SULQJKLOO V 4UVW
took place in the Hospice
grounds, and it was a huge
success — with participants
braving their fears and
stepping over hot coals to
raise money for the Hospice.

May

2XU 6 XQ5RZHU DSSHD
encouraging our loyal community
of supporters to make a donation
in memory of a loved one — in
return, receiving a beautiful hand-
ZULWWHQ VXQ5RZHU SOL
WKH RFFDVLRQ 2YHU
dedications were made.

November

Our Hospice gardens won Gold at
RHS Britain in Bloom, for the ‘Best

Hospice in the North West’ — This is
a huge achievement for our garden
team, who work tirelessly to ensure

our grounds are kept beautiful.



March

Martin Foster - who undertook

the mammoth challenge of

running 100 miles and visiting

10 Hospices, all in just 4 days —
managed to include Springhill

on his amazing journey back

in March! Martin’s incredible
HeRUWY UDLVHG RYHU e
total, towards funding Hospice

care in Greater Manchester.

February

-Q )HEUXDU\ ZH KRVWHG
Business Buddies Big Breakfast; a
chance for the local businesses who
support us to come together and
network, and listen to inspirational
WDONV IURP LOQ5XHQWLDO P
the community.

June

In June we held our Volunteers
afternoon tea party; in
celebration of Volunteers
week, and to recognize the
H*RUWYV RI RXU DPD]

of dedicated volunteers. We
wouldn’t be the Hospice we
are without them!

August September

Springhill’s Walk to Remember
was a huge success — a
beautiful sunny September
day, with over 150 people
walking 10 miles in memory of
their loved ones.

6SULQJKLOO V EHORYHG
Craven reopened after more than

two years of closure, much to the
delight of loyal customers. The doors
were opened once again, and people
were invited to pop in for a delicious

hot beverage, sandwich or cake.

December

This year we were able to host our
in-person Light up a Life events;
giving people a chance to attend
the poignant festive service, and

dedicate a light on our trees in
memory of a loved one.










Volunteering

Springhill Hospice is extremely proud

RI LWV DPD]LQJ DQG WDOHQW ==

ZKR R*HU WKHLU WLPH VNLOO

WR VXSSRUW WKH +RVSLFH V

ways. Without a doubt, the Hospice

wouldn’t be able to do what we do,

without them.

Whether it be clearing up in our busy kitchen, helping

with crafts in Day Therapies or lending a hand at a

Community Fundraising event, every little thing our

volunteers do for us is much appreciated.

The recent pandemic has depleted our volunteer

numbers, and we desperately need more pairs of hands

WR KHOS XV GHOLYHU RXU YLWDO VHUYLF

departments of the Hospice are currently working

together to produce a Volunteer Recruitment Strategy,

looking at a variety of ways to encourage prospective

volunteers and we are hopeful this will bring in the extra

volunteers we need to support our teams. . . :
Another way that we recognise our Volunteers’ incredible

Our exceptional volunteers are a diverse group of people H RUWV DQG FRPPLWPHQW WR 6SULQJKLOO

from all walks of life and all ages, from 15 to 90+. Every holding our annual Volunteer Service Awards. Sadly,

RQH RI WKHP EULQJV D KRVW RI GL+*HU Wé&nad el 4N to Rdstthid edehtHdr the past two

and experience to their roles. There are many reasons years due to the restrictions imposed by the Pandemic.

why people choose to volunteer with us — some have This year, however, it was ‘business as usual’ on the 30th

personal experience of the care and support provided of October; we were able to treat our volunteers to an

by Springhill Hospice to a loved one, others desire to delicious Afternoon Tea, and honour 76 of them with

further their career opportunities or personal learning. their awards for services to the Hospice — 2 volunteers

Some volunteer to meet new people, while others have had loyally donated their time to Springhill Hospice for 20

spare time on their hands and want to give something years, 4 for 25 years and 1 for an incredible 30 years!

back to their Community. Whatever a person’s reasons
for volunteering, we know that all our volunteers gain e
< facti i ; Gillian Kenny
personal satisfaction from helping the Hospice, and
enjoy themselves in the process. Volunteer Coordinator

In June this year, we celebrated the hard work and
support of our fantastic volunteers by hosting a Jubilee
Afternoon Tea to coincide with National Volunteers’ .
Week. Around 90 volunteers from all areas of the . ) _Of «'flw.ard-wmnlng Voluntegrs?
Hospice departments attended the celebration. This Springhill Hospice is in need of extra helping

gave us the opportunity to personally thank them for all hands in many various areas and departments.
their support, and for them to meet up and have a fun A list of current volunteering roles is available
DIWHUQRRQ WRJHWKHU 7KLV ZDV W on/our website.l cThis list is not exhaustive ‘
the disruption caused by the pandemic, and it was very — there may be something you can do to help that
special to see so many of our Volunteers back at the we haven’t thought of, so please do let us know!
Hospice and enjoying themselves. For an informal chat, contact our
Volunteer Co-ordinator on 01706 649920.
Alternatively, you can download an application
form from our website, or call the Hospice and
arrange for a form to be posted out.

Why not come and join our small army

@ Springhill Hospice Annual Review 2022
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When it comes to our patients, whatever
they need, our Stewards will do their best
to deliver, from doing Blood Runs to nipping
out to get a newspaper for a patient or
placing a bet for them. If it's something a
patient wants, and it is legal, they’ll do it!

Springhill Hospice Annual Review 2022 a









Educaion

Another packed year for the Education
7THDP &KDQJHV LQ VWDe

GHYHORSPHQW R

QHZ FRXUVHV DQG OLQNV D Qdze 7 koS Wubd Reas thd daucation unit s the

in the education unit. We were sad to see
Jane leave our team; she has been both
the spearhead and backbone of Education
in the Hospice since she joined Springhill
8 years ago, developing the Palliative
Care Passport — a course which carries
the Skills for Care endorsement, has won
national recognition, and is well respected
throughout HMR.

It is a course that Springhill is rightly very proud of. The
Palliative Care Education Passport continues to underpin
our delivery of palliative care education across HVR,
and underwent a full review and update to begin a new
cohort back in November.

One of our big successes this year has been the
advancement and delivery of the Foundations of Care
course, developed by our trainer Helen Seth, who is
very experienced and competent. This course targets
care assistants and non-registered nurses, who are
new to caring and seeking to narrow the knowledge
gap in the community. There are many people setting
Re RQ D FDULQJ FDUHHU SDWKZD\

Z KR amBAhY véllnééds stpbH-Wéfmicomed Barbara to

practical skills training room, which has been carefully
furnished to allow learners to practice skills in as life-
like way as possible. We have a life-sized full anatomical
manikin, which allows clinical and care skills to be
practiced in a safe environment, before being put into
SUDFWLFH LQ WKH ZRUN 4HOG

We are pleased to have maintained and strengthened
partnership working with other health care teams
throughout 2022, including the Bladder and Bowel team,
Tissue Viability, Rochdale Carers Hub, Children’s Services,
Community Learning Disability Team, Oral Health Team
and Alzheimer’s Society. In addition to the training we
deliver, we are also involved with developing future
services and strategies with the Greater Manchester
and Eastern Cheshire strategic clinical network; looking
at new ways to improve and develop palliative care
provision. Work with them this year has included creating
an online learning course around Inequalities, due to be
rolled out in the coming months.

Our achievements this year could not have been
accomplished without the continued support of Angela,
our superb administrator, who keeps not only us, but
all our trainees, focused, resourced and documented.
Like every department in the Hospice, we also rely on

VNLOOV DQG NQRZOHGJH DERXW SURY Ltz EQidafoR tddh tRQ&r4 Q G

themselves providing care to those approaching end

of life. Foundations of Care helps them to not only
develop the necessary basic care skills, but also how to
deliver them with compassion, care, and dignity - and
the understanding to help them develop individualised
personal care.

The course has been well received amongst the
domiciliary care and care home sector, receiving great
feedback from learners and managers alike, commenting
on Helen’s creativity and dynamism. There have been
over 230 trainees on the course so far this year!

@ Springhill Hospice Annual Review 2022

Moving away from the Hospice to Carders Court last year
was a huge challenge, however what it provided us with
is a vision of where we can grow and expand new links,
new ways of training, and connect up services, with the
focus on improving end of life care for people living in
Heywood Middleton and Rochdale. We are excited as a
team to continue this work - watch this space!

Pauline Howaith

Education Lead




14 94

It’s a brilliant programme and | I have found the Palliative
HQMR\HG HYHU\ VHFRQG RI LW3ADVVSRUW LQYDOXDEOH

Care Worker (Dec 2021) 6WDe 1XUVH 2FW

14 1

This course will equip me to be a To me the biggest impact the passport
better care giver, mentor and role has had is improving my awareness
model. | am so pleased to have of support available from Springhill
FRPSOHWHG WKLV SURJRIVBEBHH DQG KRZ YDOXDEOH WKLV LV

/ 0 +RVSLFH 6WD+ -DQ Dementia Advisor (Oct 2022)
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educdaion
In numbers 133 583

sessions hours
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1,017 41 2,250

trainees enrolled in the footfall - people using
Palliative Care Passport the building
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Daes for your diary
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Chrigmas Tree
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o o 6th-9th January 2023 A \
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For further information
about our upcoming events,
please contact the
fundraising team on
01706 641790 .

Make a Will

Woman o

Rochdale Luncheon Morth \
28th April 2023 May 2023 “
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Skydive (
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Man o Rochdale P < Light up a Lie

2nd December 2023

/ 24th November 2023 /
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Registered with
FUNDRAISING
@ REGULATOR

Roma Fundraising have provided this
publication free of charge through the
kind contributions of the advertisers.

If you would like to advertise in future editions
of this publication, please call 01706 719 972
or visit our website romafundraising.co.uk



/N SPRINGHILL
m\HOSPICE Business Buddies

Making every moment count

“Business Buddies is a great way of keeping in touch with the local
business community and bringing people together with a shared aim.
It’s great to be able to support the Hospice doing something that all
businessed do — meeting, talking, sharing and developing relationships.
Always a pleasure to stop and listen and learn at our monthly
meetings. a great group to be a part of.”

David Brereton, Myson Pages

To sign up today, or for more information please visit:
Z22Z VSULQJ4HOG RUJ XN EXVLQHV
or call us on 01706 641790 (opt 1)

Registered with Springhill Hospice | Broad Lane, Rochdale, OL16 4PZ
FUNDRAISING Registered Charity No. 701798
REGULATOR Incorporated as a Company Limited by Guarantee No. 2325905



/N SPRINGHILL
HOSPICE

Making every moment count

Craven Grand Reopening

Volunteer Service Awards

@ Springhill Hospice Annual Review 2022
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We really want to communicate with you and keep you
posted about Springhill news, events and updates. We
believe in being open, honest and transparent with our
supporters and want you to feel comfortable about
how we communicate with you now and in the future.

Here at Springhill Hospice we always take your data seriously. We do

everything we can to ensure your details are safe and we never have, and

never would, sell your details to anyone else. We want to be able to share
LQIRUPDWLRQ ZLWK \RX DERXW KRZ \RXU VXSSRWHWUEHQH A4
families. Equally we respect your decision if you wish to only hear from us in

VSHFL4F ZD\V RU LI \RX FKRRVH QRW WR KHDU IURP XV DW

To update your preferences, please visit:

www.springhill.org.uk/communications RU FRQWDFW WKH )XQGUDLVLQ
calling: 01706 641790 (opt 1) or email: fundraising@springhill.org.uk

Join us on social media
Springhill has a fantastic following on social media and it’s a great way fory  ou

to keep in regular contact with us. For all the latest news, events and update s
why not join our social media family today?
Find us on:

Facebook — @SpringhillHospice Twitter — @SpringhillHosp

Linkedin — Springhill Hospice Instagram — @ SpringhillHospice

Firewalk Summer Garden Celebration

Walk to Rememberl Wine Tasting









