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2 XWMIQGIQJ TXDOW RI VHUYIFH VR WH SDWHQW DQG RYHG RQHYV WDWZ H VHUYH KDV D& D\ V EHHQ DWiMH KHDUV
Rl 6SUQIKIADQG WL IHP DLIQV WH KLIKHWASURUW | RUWH YROUG Rl 7 UKMIMHY DQG DOMH Wl T DQG
YRXOQWHY/ KHLH DWKMH + RVSIFH

-Q RUGHUVR DFKIHYH WY Z H KDYH D LREXVMDQG Z HORW DQIVHG * RYHUQDQRH VWKPWUH Z KIFK HQDEGN XV\R
FROWOXD® P RQVRUDQG IHYLHZ WH TXDON DQG SHURWP DQFH Rl RXUVHUMEHY DQG VR HQVXUH WDVWAR |
NHHS XS VR GDW DQG P DIQUIQ WHUSURI FWIRQDOWBQGDUGVRI FDH 2 XUGDV A VWPV DUH DOR EHFRP 1QJ
P RUH VRSKIVAFDWG VR GUYH TXDOW P SURYHP HOWXQGHUSLQ HYIGHQPH EDVHG FORIFDOSDPARH  DQG HODE®!
FRP SUHKHOWYH UHFRUG NHHSLQJ

© H DUH LOAHDVMQI® VHMQI DP RIH GLYHUH FRP P XQIW RI SDWHQW DQG WHU®RYHG RQHV Z KIFK KDV
GUYHQ XV VR HQVXUH WDARXUVHYLEHY UH BIRADQG UHVSHRIKLY GLYHOW DQG DUH DV IQFOXMYH DV SRWE®!

: H KDYH GHYHRSHG FRIERUDWYH UIHDMRQVKLSV Z IW, BDGHW/ LQ WRVH FRP P XQMHV Z KIFK KDYH HQUEKHG
RXUNQRZ ®IGIH Rl WH HYHURKDQILQJ QHHGV R RXUSDWHQW Z KIFK 1Q VMU KDV 1QI OXHQPHG WH TXDOW R
RXUVHUYIFH RI 1 HUDQG LV HQDE@QJ RQIRIQI FKDQUIH | RUWH EHWHU 2 XUVXFRHWIXO' \ Q) 0 DAY/

SWRIWDP P H Rl ZKIFK Z HDH YH) SLRXG UH GFWWH P SLIRYHP HQW Z HKDYHP DGH DQGZ HZ L@
FROWOXH VR GHYH®S WLV JRIQJ IR DUG

: HDUWH DOR FRQWOXIQJ VR CHYHBS RXUDFRHGIWAG ( GXFDMRQ SLRIWDP P HV RITHUVR WDWSUDRWARCQHW/ 1Q
D@EDUV RI RXUKHDOY DQG FDUHW WMP FDQ SDUAASDW DQG GHYHRS WHURRP SHWOQRH IO RITHUQJ P RWH
FROVMMOQWHYIGHORH EDVHG SDADwWYH DOG HQG RI @H FDWH DV Z HODV JIMQJ VXSSRUNR RYHG ROHV

" XUQJ P\ \ HDW/DVD 7UKXMWH DQG DV WH &KDIURI WH %RDUG —FRQWOXH VR EH [P P HOVHO SLRXG RI WH
Z RUIN FDUIHG RXVE\ HYHY ROHKHWH 7KH FROWIXHWR JR DERYH DQG EH\ RQG VR P DIQWIQ WKH KL KHWV
SRWE® WRQGDUGV RI FDUH | RUSDWHQW DQG WHU®RYHG RQH $VZ IW D@KRVSIFHV KRZ HYHU WH YHUY

LI QULEDQWILQDQRDCRK DA HV UHP DIQ DQG Z H FRQWOXH VR BEE\ KDUG |RUD P RUH VXWRAQDE®! | XQGIQU
P RGHO RUD@KRVSLEHV 1O WH QHDUI XWUH DV WH FXUHQWVYDWRQ LV XQUXWRLODE®! 1Q WH BRQJ WP

QWHIOMIP ZHDHYHY JWDWM XARUWHVXSSRUARITHHGE\ +RVSIFH8. 1+6( RXU®BRFDO

FRP P DMRQHWY DQG Rl FRXUH RXULQRHGIE® JHQHURXYV RFDOFRP P XQIW Z KR FRQAOXH VR VXSSRUAKY
DQG WXV HQDE®! RXUZ RUN VR FRQWOXH




~Z RX@ @\H VR UHFRJ QVH WH RXWABQGIQU
FROMEXWRQ Rl RXUYROQMHY/ Z IMRXW
ZKRP WH + RVSIFH FRX@ QRWXQRURQ —
P XVWDOR WDQNP \ 1HRZ 7UKMMHVZ KR
JLYH WHUWP HDQG H SHUWH R
JHQHRXVD VR VXSSRUWKH %RDUG DQG
HYHQW WURXJ KRXVWKH \ HDU DQG DOR
SHURWP DV YMECDP EDWDGRW/ I RUWH

+ RVSIFH LQ WHU®FDGFRP P XQMHV

$V\ RX UHDG RXU4 XDOW $ FFRXQW-KRSH
@HP H \ RX Z @DSSUHADM DQG EH
DWXUHG R WH FDUH WDAY VNHQ VR
SURYIGH WH EHVWSRWE®I TXDDW R
VHUYEH VR RXUSDWHQW DQG WHU®RYHG
RQHV
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/[ HMBA 0 RUNO W/
&KDWWRI ¥YRDUG Rl 7 UKMMHV
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6SUQIKI@*+ RVSIFH SLRYIGHV VSHADDMS DADWYH FDUH VHUYIEHV VR DGXOV Z W @H TP MQJ IEHWHY DQG

HP RARQDCDQG SV FKRBJ LFDOVXSSRUNRUWHUBRYHG RQHV + RVSIFH VHUMEHVIQFOGHD  EHG -QSDAHQW
8 QWZ KHUH SDWHQW DUH DGP IWHG IRUM P SVRP P DQDUHP HOWDQG HQG Rl @HFDWH : HEBEHQ) VMWMRQV
Z KHUH SDAHQW FDQ FRP H IQUR WH + RVSLFH DQG DFFHW S\ FKREJLFDOFRP SGP HQWL DQG FUHDWYH
WHUDSIHV DV SDUARI DQ  Z HHNVHO P DQDIHP HOWSLRILDP P HRUWHWDP P HHMSHRS®IIQIRWP DD IQ R
WH GFDIV : HEHQI KXEV &RXQWHQ DQG %HUIHDYHP HQMWHUIMFHVDQGD  KRXUVSHADOMSDADWYH
FDUH DGYIEH @H | RUSDWHQW 1 DP LOHV DQG KHDOKFDLH SLRI HWMIRQDY

© HDOR RIHU6SHADOMB DADAWYH &DUH DQG ( QG R / IH&RP P XQIW 6HIMEHY FRQUMAQJ RI D &TQIFDO
6SHADDMBIG 0 HGFDOHWYIEH 6SHADDAML XUAQ) VHMEH + RVSIEH DA RP H VHUYIEH | RUSDWHQW DVWKH HQG
Rl @H D1 LJKWSIMQI 6HIYEH 3K\ VRWHDS\  &RXQVH@QI DQG 6SLUMKDOBXSSRUN-Q DGGIMRQ RXU

( GXFDVMRQ 8 QWRI 1 HWY [ XQGHG SDADWYH DQG HQG Rl @HWDIQIQJ |RUDQ. KHDOK DQG VRADCGFDUH W 1Q
+H Z RRG 0 LGGBMRQ DQG 5RAKGD®! +0 5

6SUQIKI@*+ RVSIFH VHUYHV WH SRSX@MRQRI +0 5 DVRWRCERSX@WRQ RI DSSWR] IP DWMO SHRS®
DBRQI Z W SHRS®1 Z KR @YH RXWIGH WH ERIRXIK EXWKDYHDQ+0 5 * 3 7KHH DUH DOR DIWHHP HOW IQ
SOFH Z W RWHUGHDAL + 6 MAJ UDWAG &DUH 3 DURHUKISY 43 TRUSHRS®! Z KR @YH 1Q VRP H QHIKERXUQJ
ERWRXIKVWR DAAHW RXUMHIMEHV
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(YH) DGXONQ+0 5 ZIW D@H P IMQJ FRQGMRQ LV VXSSRUMG \R @vH DQG GIH Z HO®
DAFRLWGIQI VR WHIUZ DWKHV

+ 1 (] | 1

" 7 )
0 DNLQJ ( YHU 0 RP HOWERXQW

: RINQJ FR@ERWWYHO VR SLRYIGH WH KL KHWAWBQGDUGV Rl SK\ MFDO SV FKR®J LFDADQG
VSIUWVXDOFDLH VR RXUSDWHQW DQG WRWH Z KR &®YH \WHP

.+ %

: HZ HFRP HHYHU RQHILRP RXUFX@XD® GLYHWH FRP P XQIW
© HVENH FDUH RI RXUSDAHQW WHU®RYHG RQHV DQG RQH DQRWHU
: HVXSSRUARXUSDAHQW VR QG R\ Z KHIHYHUSRWE®
© HHQFRXLDJH SRUMMW
: HWHDWHYHU RQH Z IVK GLJQIW DQG UHVSHFW

* HDWH AHDWYH DQG WULYH VR LHDFK RXUSRWIQWDO













e : HRSHOHG W R QHZ WKRSV DQG RXUUHWIICDILP  LORHDVHG LW FRQWIEXVRQ VR W(H KRVSIEH

e HFROWOXHGZ RINQJ Z I O DQFKHVMUO 965 \AMGHQW VIR BRRN DWH SDQGIQI RXUHGXFDARQ RIIHU
Z KIFK Z 1@1Q WU JHQHIDW LQFRP H I RUWH + RVSLFH

3URUW  &RODXD@ FRQVXADQG LOQRYDVIA VR RXUVHUYLFHV UHVSRQG TXLEN® VR VIKH FKDQILQJ
QHHGVRI RXUFRP P XQIW

e 2XUDP LVWR FROWMXDD FRQVXGDQG GHYHRS RXUVHWIEHV VR P HHWIMH HYHURKDQJILQJ QHHGV RI RXU
FRP P XQW

e HXQGHURRNDVXWH RI KHDOM DQG VRADGFDIH Wil | 1Q WH ERURXJIK VR XQGHUAMQG WHIUFRQI LGHOAH

GIYHY LQ [GHQAN [QJ D SDADWYH SDAHQWKRTGIQU D GlL| LEXOVFRQYHUWDWRQ DQG LHRIQMQ)
GHWMURUIDMRQ

e 2 XUSIRMFWZ IW . <3 DQG5RAKGD®I: RP HQV: HIDWH $WRADWRQ KHSHG XV WR XQGHIMIQG DQ\
EDUHY IDAHGE\ WKHO XMIP FRP P XQW VR XMQJ RXUVHWIFHV DQG Z H P DGHFRRVHWHV Z W P RVTXHV
DARRW WH ERUIRXIK

: HRKDQIHG RXUGD, VHUMIFHV P RGHOR LOFXGH FRP P XQIW RXWHDRK VHWRQV DRIRW WH ERWRXJIK
Z I YDURXV XQGHUIHUYHG JURXSV

3URUW  %HFRP HP RUHHQYLLRQP HQVD@ | UHQGO DQG S@M\ RXUSDUAMQ LHGXFIQJ RXUFDLERQ
HP LWWIRQV

e HUHRIQWHWH QHHG | RUIGREDIDPURQ LQ WH I LI KWDI DIQWIFTP DM FKDQIH DQG Z DQWR SO\ RXUSDUWV
1Q W2 XUHQYLLRQP HQWILRXS FRQWOXHG VR P HHWDQG Z RN RQ YDURXV LQMDWYHY DRLRW RXUMWY

e : HEHIDQDIHDVELDN WXG NRLOWD Z IW 0 IGGBMRQ &RP P XQW 3RZ HU ®RNLQJ DAD VROUIDLP
DGDFHQAIR WH KRVSLEH Z KLFK FRX@ SRZ HUWH + RVSLEH DQG J HOHUDW DGGIMRQDOSRZ HU

e : HDOREHIDQDIHDMEION WXG RQD QHZ EXL® DQG LOFXGHG D KROMF DSSURDRK VR 6 XMRILQDELDN

LOFOXGIQ) HOHU\ FRQVHUDARQ LH XVHRI H MAQU EXITHQIV HAR®I LEDCHOKDQRHP HQW DRQJ Z W
VLD HWQJ P DWUDYY Z IW BZ HUHP ERGIHG FDUERQ VKRX@ EH LOFRUSRUDWG DV EXGIHW SHLP IW




TKHYRDUWG DQG (0 7 KDYH Z RUNHG VRI HWHUDQG LIGHQWIHG VHYHUDONH SURUMAHY |RU QMHZ I
WH) LYH\ HDUGWDWAJ\

3URUW  5HFUXIMDQG 5 HVIDLQ VKH EHVWWIDI | E\ EHLQJ VKH EFMWHP S®R\ HUZ H FDQ EH

© HZ IODXOQRK RXUQHZ SD\ VDB DQG FRP SHWIQR 1LWDP HZ RWIN

. HZ IGHQKDORH RXUKRMED D@Z DQAH IRUGQI VHUYQJ P HP EHWYRI Wil I DQG P SLIRYH RXUP DWALIW
SD\

: HZ LOBHYH®RS DQG OXQFK RXUHAXIWR HOADQG IHWWIQARQ VWDMI\ DGGLHWQJI DGYHUMMQI DQG
UHAKIVP HQWKLRXIK VR RQERDUGIQ] IQGXPARQ DQG SUREDVMRQ LHYIHZ

» HZ lQHRQWOXH VR IRGRXVRXUUHMIHOAH WDIQIQJ DQG Z RINSOFH FXOMUH Z RINVKRSV

© HZ LGFRQGXPARXUMMI | VXUYH DQG | HHGEDAN RQ WH I LOQGIQIV DQG RXUDPARQV

: HZI@BWRYIGH' LYHMW ( TXDOW DQG-QFOMMIRQ WDIQIQJ VR DORXUWMEI | DQG YROXQWHLY DP RQIVAD
LRA@Y SWRIWDP P HRI WDIQIQJ

e : HZI@Y HBRP HP HGFDIDQG QXUMQ) WXGHQW I RUD YDUHW Rl SORHP HQW

: HZ IQFRQWOXH R MWIQ XS VR WHDIP VRI WH* RRG (P S&\ P HOW&KDUMU

3URUW  -P SLIRYHHIILFIHQR E\ HP EWDFLQJ DQG LQYHWIQJ LQ GLIIVDOWDOM RLP DURQ VR Z H FDQ
KH® P RUH SHRSO

© HZ I@DXQFK WHQHZ I&DUIHM VWP HBPARQE SDAHQWHARUGY DRLRW RXUFTIFDOGHSDUR HQW : H
Z L@DXQRK D QHZ GLIIMBADQG LM LDMG SXURKDVH RUGHUQI VWP R 1P SURYH RXUSXURKDMQI SRZ HU

DQG HIILAHQA

- HKDYHH AMQJ SOQV\R OXQFK RXUQHZ  XVHUIUHQGO Z HEVWM

© HZ LODXQAK DQHZ +5 0 DQDIHP HQADQG SRID A VMP WDWP HHW RXULHSRUAQ QHHGV

e : HZIOH S®HDQG OXQRK DQHZ 1LODQFHW MMP Z KLFK Z LQIP SLRYH WH GHSDUR HOW/ H I LEHOR

© HZ 1QZ RN FRVHOD Z IW WH KHDOK DQG VRADGFDUH Vi MMP 1Q 5 RFKGD®! VR HOFRXWDIH WH XVH R
( BPAWRQF 3 DADWYH &DIH &RRUGODWQ) 6\ \WP V ( 3D8&6




SURUW  5DIVHRXUSLRI LM DQG FKD@HQIH VIKH SHUFHSVIRQ Rl + RVSLIFHV VR RXUFRP P XQIW NQRZ Z H
DUH KHWH | RUVKHP

© HZ LOFROWOXH R GHYHRS RXUZ HEHQJ VMMRQVIQ WH FRP P XQW

© HZ Q¥ RINFRVHD Z W WH Z LGHUKHDOKFDUH VHWIQ) YIDWKH/ &2/ RFDODUH 2 LIDQVOMRQ \R WDIVH
DZ DUHQHW RI WH + RVSIFH DQG WH VHUYEHV IMBLRYIGHY DQG MXQRK RXULQ UHDFK VHUMEHV LOWR
5RAKGD®I-QILLP DY DQG VXURXQGLQI KRVSMVBY

© HZ LOBRRN VR H SDQG RXUHGXFDMRQ RI I HUVR LOFOXGH FRXUHV RQ LGHQWN LQJ D SDADWYH SDWHQADQG
GLLI LEEX@FRQYHU/DWRQY

7KH+ RVSIFH&( 2 Z LOFRQWOXH KHULR®! DV 6HQRUS HVSRQME®! 2 [ 1IFHU 652 Z IWIQWH/ &2 VR LDMVH
WH SURIL®I Rl HQG RI @H FDUH DRLIRW WH Vi WP

: HZ I@RFXVRQHTXDON GLYHMW DQG IQFOMRQ GHYHRSIQ) RXURZ Q VWDMI\  DQG P RQMRU
SHURWP DQFH DU DIQWRXUVELD HW

: HZ1OQH S&WH DQG OXQHK QHZ VRADCP HAD SOMRWP VR HOVXHZ HHQIDIHZ MW DVZ IGH D WIDQIHRI
SHRS®I DVSRWME®! : HZ IOFRRQWOXH W H SGRUH DORSSRUMQMAHY VR FKDAIQIH WH P \ WV VXULRXQGIQ]
KRVSIHV




SURUW ' HYH®RS RXUI LODQFLDOVXWIBLQDELAW VR Z HKDYH P RUIH FRQWRCORYHURXUI XVKLH

: HZIQIRFXVRQ D Z IGH WDQIH Rl DRAYMHY VR I HOHIDWM LOFRP H DQG VSUHDG DQv UWN

» HZ IQFROWOXH W | RFXV RQ GHYHRSIQI RXUUIHBICSRUAMRIR DQG BRRNWR RSHQ P RUH WKRSV

© HZ IORRQWOXHWR H SRUH DCAWRQDOHIMAHY Z KIFK WH + RVSIFH FRX@G RITHU

© HZ LOBRRN VR H SDQG RXU( GXFDMRQ 8 QVWR JHQHIDM LOFRP HILRP WDIQIQJ

: HZ I@H S®WH WH SRWEIDV Rl DAFHSWQJ P HGIFDOAXGHQW DW6SUQIKI@Y. KIFK VKRX@ JHQHUDWM D
Q—MFRQMEX\ARQVRVKH+ RVSIFH DV Z HODV KH®S VR DFKIHYH 3URUW

» HZ IQIRFXV RXUIXQGDIMQI HIRWV 1Q DUHDV Z KHLH WHUH LV D JRRG UIHVXLD RQ IQYHWR? HOW

» HZ JOQHWKRMYUH VR HQVXUWH Z H DUH Z RINQJ DV HHTIHHQW DV SRWIE®! DQG LHGXAQI FRW Z KHLHYHU
SRWE®!

: HZ1QRRP SGW D IHDMEION WXG VR H SDQG RXUEXL@HQJ VR HQVXUH RXUIXQGDIMQI DQG HGXFDWRQ
WDP V DUH EDANRQ MW P HDQIQJ Z H FDQ VHADOQRWHUMW DQG WAHDP @H RXUVHIMEHV

© HZ IOFRROQWOXHWR REE\ WH* UHDWIUO DORKHWMU-QMI DWIG &DUH YRDUG &% YIDWH* 0 + RVSIFHV
SRMERWWH DQG WH* RYHURP HOWYID + RVSIFH8 . VR VHREXUH D 1 DLHUIXQGIQJ P RGHA RUKRVSIEHYV

TKH&(2 Z IGFROMXH KHULRGI DV RUM : HWBHS Z W + RVSIEHS . VR GHYHBS MIOWZ RINQU DOG
GDWIWRP RQH DQRWHU

: HZIOFRVHO P RAVRURXULQYHWR HOASRUARIR



3URUW  &RODXD@ FRQVXMDQG LOQRYDVIA VR RXUVHUYLFHV UHVSRQG TXLEN® VR VIKH FKDQILQJ
QHHGVRI RXUFRP P XQIW

© HZ LOFRQWOXH RXUTXDOW DQG IQORYDUWRQ Z RUIN VR FRQUXGW WK SDWHQW @RYHG RQHV Al |
YROQMHLY DQG WH Z IGHUFRP P XQIW RQ D WDQIH RI VRSLFV

© HZ LQEH GDV® BIG DQG Z RINZ IW WH Z IGHUKHDOMFDUH VL WP VR W DQG HQUXUH RXUUH HUDY
LHGPAFRP P XQW QHHG

© HZ L@ RFXV RQ SDWHQWFDUH DRLRW RXUVHUYIEHV DQG FRQAQXH VR [QQRYDW DQG GDLD I LRP RWHU
LQQRYDVRU/ 1Q WH VHRRU

: HZ IQEXI® RQ WH VXFFHW RI WHW WP GDUIQI HYHQW VR HGXFDW Wil | DRIRW WH Z LlCHUM VWP
DURXQG SDADvwYH DG HQG RI @H FDWH

3URUW  9%HFRP HP RUHHQYLLRQP HQVD® |UHQGM DQG SM\ RXUSDUMQ UHGXFLQJ RXUFDLERQ
HP DAMRQV

© HZ L@QFRQFO(GH D | HDMELDV WXG\ RQDVROUIDP Rl WH @QG DOBFHMWR WH + RVSIFH DQG H S&UH
IXUMHUI XQGIQ] RSSRUMQIMHV VR P DNH WKLY D UHDOW/

¢ HZ IQFRQWIXH VR UHGXFH RXUXWH RI SOWAFY Z KHIHYHUSRWE®

© HZIQHQVXUHDQY QHZ EXL@ RUEXI@GQI XSJIUWDGHY XVH VXWIRIOQDE®! P DWMUDE WDWQVXOMA
H I HAWYHO

¢ HZ IQFROWOXH JWRZ 1QJ P RWH RI RXURZ Q SUIRGXFH

© HZ I@XWH RXUWKRSV W LHGXAH @G LY. KHIHYHUSRWE®]
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7KHIR@RZ 1QJ DH D VHUHV Rl WIMP HQW WDWD@BILRYIGHY P XVWIQFXGH 1Q WHU4 XDOWV $ FFRXQWO DQ\
Rl WKCHVH WP HQW DUH QRWGLLHAD DSSTDE®! VR VSHADOMSEDADWYH FDLH SLRYIGHY/
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" XUy 6SUQIKI@* RVSIFH SIRYIGHG WH IR@RZ 1QJ VHUYIEHV VR SDADWYH FDUH SDWHQW DQG WHU
®RRYHG ROHV

“OSDAHQWHIYEHV
: HEHQJ DQG 6XSSRUAYH &DUH VHUNEHY
2 XVE DAHQUWHUYEHV
3Vt FKR®JIFDCRDUH VHYIFHY LOFOXGIQU &RXQVH@R) VHUYIEH DQG YHUHDYHP. HQWWHUYFH
&RP P XQW 6SHADDMB DADWYH &DUH 0 HGIFDADQG 1 XUAQD VHYEHY
&RP P XQW 3K\ MRWHDS\  &RXQVH@QI DQG 6 SILMKDOEDUH VHEHY
+ RVSIFH DW- RP HVHUYIEH
1 LIKVWAWAQD VHUYFH
KRXUS GYIFH / LQH VHUYFH

6SUQIKIL@+ RVSIFH KDV UHYIHZ HG D@WH GOV DYDIME®I RQ WH TXDOW RI FDUH 1Q DARI WKHVH VHUYLIEHV

6SUQIKL@*+ RVSIFH 6 SHADOAMB DADWYH &DUH DQG ( QG RI / LH-QWAT UIDWG &RP P XQIW 6 HOFH UHRHLYHV
IXQEAQI ILRP +H ZRRG 0 IGCBMRQ DQG 5 RFAKGD®! - QAT IDWAG &DILH 3 DUHUKILS  7KH VHUIEH LV FXUHQWD
VXEMPWR D 6\WBQCDUG 1 + 6 &ROWDRW' WHAWDZ DUG IRU- \ HDUVR 0 DURK

) RURWHU+ RVSIFH VHYIEHV WH LOFRP H JHOHWIDWAG E\ D YDUHW Rl FROADRW DQG DI UIHHP HOW Z I WH

1

+6 LHSUVHOW Rl WHVRVBAQARP H JHQHIDMG VR HODE®! WH SLRYIMRQ Rl WHVH VHUYEHV E\

6SUQIKI@*+ RVSIFH 7KLY LV D UHGXPARQ | IRP DQG WH UHP DIQIQU 1XQGV'Z HH JHQHIDMG WILRXJIK
IXQGUDIMQJ DQG WH + RVSIFHVRZ Q VXEMGIDY FRP SDQIHVZ RUINQJ Z IW WH GFDAFRP P XQW
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~QSDVIHQWS QLW

1RRI DGP WRQV

1 RRI GMKDUHVY

1 RRI G-DWVDWKH + RVSIFH

» H@EHLIQJ DQG 6XSSRUAYH &DUH

1 R Rl WBISKROH FROQWFW

1 RRIMTUXDOYIGHR FROWFW

© H@EHQJI VWMRQV | |

" HP HOMD* LRXS

' HP HOAD' RS Q

&DHY * LRXS

+ RVSIFH DWA RP H

1 RRI SDMHQW ®RYHG RQHV UIHHUHG

1RRI + RVSIFH DM RP H YIMW
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6SHALIDAMA&RP P XQIW 6HUYLFH

1 RRI SDWHOW WHHUHG

" RARUYIMW

6SHADDAM. XUMH YIMW

63& $ WWMEQNB IDPMARQHUYIMW

SK\MRWHUDS\  5HKDEIMAMRQ IMW

S&RXQWH@RUYIMW

EXUHMFDWHBRDG  RQKRG

1 LDKWSIWIQJ 6HUYLFH

1RRI LHHUDY

1 RRI + RVSIFH QU KWAW

+RXU63& $ GYIFH/ LOH

1 RRI FDQ@ WIHAHYHG
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YHWHDYHP HQW6HUYLFH

1 RRI LHHUDY W YHUHDYHP HOW6HWEHY

1 RRI Y4HUHDYHP HOAMBISKRQH
FROVXGIMRQV

1 RRI Y%4HUHDYHP HQWDFH VR | DFH FRQUXGIMRQV

1 RRI Rl %HHDYHP HOWIGHR
FRQVXGIMRQV

&RXQWHMAQJ 6HUYLFH

1 RRI LHHUDQ VR &RXQVH@J 6HWYIEHV

1 RRI SDAHQAMBISKRQOH YIGHR
FROVXGIMRQV

1 R Rl SDAHQWDFH VR | DFH FRQUXGIMRQV

1RRI IDP L® WBISKRQH YIGHR
FROUXGIMRQV

1RRIIDP 1O | DAHWR | DFH FRQVXGIMRQV
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. HEEHQJ 6XSSRUMYH &DULH

© HKDYHVHHQ D ®WRI FKDQIH LQ WLV VHYFH UHFHQWD ) RUP DQ\ \ HDW/ MKDG EHHQ D VHUYEH Z KIEK D

VP D@QXP EHURI SDWHQW JDIQHG EHQHIWILRP  EXVWRP HEHFDP H TXIW GHSHQGHQW) RUP DQ\  IW/
SIRYIGHG D LHGXPURQ LQ VRADAVROMRQ EXWDV IWZ DV D | UHH VHUYIFH IMEHFDP HP RUIHRI DVRADCFOE : H
UHRIQVHG WDWZ H Z HHQWWHWYIQUI WH EUHDGW, Rl RXUFRP P XQIW DVP XFK DVZ HFRX@ DQG RYHUD
FRXS®IRI \ HDW/ Z HKDYH P DGHVRP HFKDQIHVIQKRZ DQG Z KDWZ H RIIHUVR SDWHQW 7KH KRSH LV WDWZ H
Z LQFDSVMUH P RUH SHRS®! DAWDQ HDUIHUWE H Rl WHUSD@DAYH GIDI QRVY VR WDWZ H FDQ VXSSRUMRRQHU
Z KHQZ HFDQP DNHD ELJJHUGLLIHHQAH R XGP DWO® HP SRZ HUWHP VR @vH Z HGDQG P DNH HYHU

P RP HQWFRXQW

Q2 AREHUWH IRWP HU' D 7KHWDSIHY VHIMFH AHDVHG VR H MADQG Z DV UHEWDQGHG DV HEHQJI DQG
6XSSRUMYH &DIUH VHYIFH 7KHWDP Rl QXUAQJ Wil 1 &UHDWYH 7KHIDSIMWE&RP SGP HOWY 7KHIDSIMWGIG E\
WH: HEHQI DQG 6XSSRUAYH &DUH O DQDIHU SURYIGH D WDQIH RI WHIDSHXWF DOG VXSSRUAYH HBP HQW




© HEEHLQJ VHWMRQV

© HEEHQI) VMWIRQV KHT Z HHND DWKH + RVSIFH VR VXSSRUASDWHQW Z VK D GIDIQRVVRI D@H TP MQJ
FRQGIMRQ DQG WHUFDUHYY 3 DWHQW DWHQG IRU - FRQVHRXWYH Z HHN DQG SDUARLSDWA LQ VHD P DQDIHP HQW
VHWRQV R GDUQ VADWI LHV\R P DQDIHWHUM P SWRP V' EHILQ DGYDQRH FDUH S@QQIQU DQG GDIUY DERXVD®D
WH VHUYEHY DYDIDE®! | RUZ KHQWH DUH QHHGHG LQ WKH | XWH

' HP HOWD: HE@EHIQJ VIWMRQV
7KHVDP HDVDERYH RIWQ P RUH DRAYIW | REXVHG DFFRUGLQ) VR WH DAMMQGHHY P HQBAFDSDAW DQG DELOV

© HOEHIQJ + XE  &RP P XQIW VHWRQV

7KHVH RXWHDFK VHUYLEHY KDYH DOHDG\ EHHQ GHIYHUHG DD YDUHW RI YHQXHV DRLIRW WH ERURXJK Z IWIQ
@FDOQHIKERXIKRRGV 7KHVH DI Q Z I RIHUKHDOK DQG VRADGFDUH VHUYFHY VR WH FDQ EH VBIERUIHG

P RUH VSHALLIFD® \R GlLIHHQWDUHDV 7KH P HHWHYHY 0 RQGD DWW GLLI HIHQWYHQXHV HI FURNHWEXEY WH
+HDG 2 11 1FH EXICHQI | RUWH &RXQALCDQG DWRXU( GXFDVMRQ 8 QW

6XSSRUMYH &DLH

$ UHFHQWDXGIVRI SDWHQW GIVAKDUIHG [LRP WH &RP P XQIW 6HUYLEH LGHQWLHG WDWDV WHVH SDWHQN
LOHYWVZE® GHWIURUDWG RYHUD SHURG Rl WP H GXH\R WHU@H @P IMQJ FRQGIMRQ P DQ\ R WHP Z HH QRW
EHQJ UH HULHG EDAN VR RXUVHUYIFH DQG Z HUH H SHUHQAQJ P XGAS®I$  ( DWHQGDQRHV DQG KRVSIMEZO

DGP MRQV : W WHQHZ 6XSSRUAYH &DUH HBP HOWRI WLV VHYIFH SDWHQW Z KRVH FRQGIMRQ LV
FROVGHIHG WEBE®! DQG GRQWHT XILH DRWYH VSHADDMIQSXWFDQ EH GIMAKDUHG I LRP WH &RP P XQIW/
BHUMFH EXWH HULHG VR 6XSSRUMH &DUH [RUXVVR P DIQUIQ FROWPWP RMRUWHUSIRIUHW SLRYIGH
RQIRIQU VXSSRUADQG UH HUEDAN VR RWHU+ RVSIFH VHUYIEHV Z KHUH LQGIFDMG 7KLY LV IQMDED D SIGWHUYEH
| RULQMUQDOH HULDY DQG Z I@EH IHYIHZ HG DIWU.- P ROV 7KH W FRQBPASDAHQW  ®RYHG ROHV

P RQKO Z W DIHZ EIP RON® 7KHWDP VDYHDILQ) DAWSUHVHQW SKRQH FD@ SHUZ RINQJ GD\ Z KIFK
DUHRI YDU 1Q) GIQIWY GHSHQGIQJ RQWH FRP S IMHV

© KIOWMGRHVQWWXIHYHY RQHV QHHGV DQG Z H DUH VMDDAMQIQ) VR Z KDASHRS®! Z DQADQG QHHG Z H KDYH
UHAHLYHG VRP H UHD@ SRVWYH | HHGEDAN LOFOXGIQU VRP H Z KR KDYH DMQGHG SLHYIRXMD DQG | RXQG WH

VHO P DQDIHP HQUWHVWRQ UHD@ QI RUP DWYH DQG XVH XO




L&DWH 3 DVHOW GIFRQLF 5 HFRUG 6\ WP GHYHMRSP HOW

6L0FH WH 6SHADDMERP P XQW 7HDP  $GP MMRQV DQG/ IDIVRQ KDYH XVHG I&DUH VR P DQDIH

UH HULD®Y LQVR WH + RVSIFH DQG UHARUG SDAHQWQMUHMRQY $FIRW WH UHWARI WH + RVSIFH KDUG FRS\
SDWHQWHARUEV KDYH EHHQLQ SOFH ) LIRP $XIXW  Z HKDYH EHHQ Z RINQJ \R P SGP HOWKH | X@X\H
R L&DUH DAIRW DOQFIQIFDAGHSDUR HOWIQ WH + RVSIFH 7KHJRDCRI DIX@IP SGP HOWMRQ LV VIR HOKDQRH
FRP P XQFDARQ [P SURYH SDWHQWFADH \WHDP @QH FORIFDXZ. RINBZ V DQG HQVXUH EHMAUFRRUGIQDARQ

DP RQU WH P XGMGMVASTDDY WDP V 7KH + RVSIFH HQYILRQP HQWZ W IW FRP S®f DQG VHOMWYH QDVLH
Z 1O UHDWD EHQHIWILRP D | X@GLI MBOADQV RLP DARQRI P HGIFDOHARUGNHHSLQU

“QWH+ RVSIFH Z KHUH SDWHQW WSLFD@ KDYH FRP SG{ P XV DAHWG FDUH QHHGV WP HO DQG DAFXUDWA
LQIRUP DARQ \VKDUQJ 1V FUMFDO 7 UDGIMRQD®  RQ WH -QSDWHOWS QW HEEHQJ DQG 6XSSRUAYH &DUH

+ RVSIFH DM RP H DQG &RXQVH@QJ DQG %4-UHDYHP HQAWHUYLEHY SDAHQWQI RUP DARQ KDV EHHQ WRUHG 1Q
SDSHUEDVHG UHFRUBY LXQQIQI WH UMNRI 1LDJP HQWG FRP P XQIFDWRQ GHD\ HG GHAMRQ P DNQJ DQG
SRWIQWDCHULRY/ 7KH DGRSWRQRI 1&DUH DRRW DEVHUYIEHV DIP VR P W) D WHVH DAXHY P SURYH SDWHQW
RXWWRP HV DQG RSWP 1VH DGP [QIMADWYH SURFHWHY

Q$XIXW  ZHIP SIRYHGWHZ D\ WH&RP P XQIW VHUYIEH XVHG L&DUH DQG MOQPHWHQ Z HKDYH I X@®
IP SOP HQMG L&DUH LR WH &RXQVHER) DQG Y4-HHDYHP HOWSHWYIEH WH 0 HGIEDOYHDP RQ WH -QSDWHQW
8 QWDQG \WH: HEHQI DQG 6XSSRUMH &DUH6HYIEH : HP DGH WH WDQUMRQ | RUWH + RVSIFH DW- RP H
VHUFH LQ -DQXDU : HNQHZ WDVWKH O HVASLRVIPWZ HNQHZ Z RX@ EH IRUWH 1 XUAQJ 7HDP RQ
WH -QSDAHQN8 QWDV WH DP RXQARI H IMAQI GRFXP HQWMRQ Z DV H WIQWYH “WBLRYIGHG D UIHDO
RSSRUMQIW VR FROMGHUHYHU WIQJ 1Q XVH FROUGHUIW YDOXH DQG VHH UL WHUH Z HUH GLLHIHQWZ D\ VR
UHRUGQI P RUH HITHPRYHO Z KIOWHVBQLQD WH TXDOV DQG HQVXUQJ FRP STDQRH : HZ HUH DEGI R XVH
GDWIQ 1LRP WH + RVSLFH DWF RP HVHUYEH DVWH VDP H\WBI I SLRYIGH ERW VHUYIERV © H Z HOWDYH Z WK

WH -QSDWHQWKQWQ $ SUO

7KHWWII| KDYH HP ELDPHG DQ HORWP RXV FKDQUH DQG FDQ VHH WDWZ H KDYH VWHDP @QHG P DQ\ DVSHRW 1Q
RUGHUVR HQVXUH H I HAAYH GREXP HQWQJ EXVWHGXFH WH XQQHAHWDU WP H DQG GXSTFDMRQ Z KIFK DARZ V
IRUP RUHWP HIRUTXDDN SDWHQWADH

: HVXAFHWIX@ IHAHYHG VRP H JWDQWXQAQ] Z KIFK VXSSRUMG WH SURFXUHP HWRI VRP H @SVRSV Z KIFK

DUH HWHQUWDOR HQVXUH WH WII | KDYH DFFHW VR P DIQUIQ FRQMP SRUDQHRXY UHARUGY HVSHAD® Z KHQ
Z RINQJ IQWH FRP P XQW
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"\ LQJ 0 DWIU/-VDP LF $ UAB LRMIFW
© RUNLQJ LQ SDUADHUKLS Z IVIK FRP P XQIW JURXSV LHSUHVHOWRQJ %60 ( FRP P XQIHV

© HVHRXUHG DJWDQWIRP ' \ IQJ 0 DWAY YID+ RVSIFHS .
VR GHIYHUDQ-MDP F $ UADQG $ UDELF &D@IUDSK\ 3URMFW
Z W P HP EHWRI RXURFDOD XVIP &RP P XQW : HZ HH
VR SUYIBIHG R SDURHUZ W $ UAVMADQG &Da) UDSKHU
50/ ZDQ8O+DT 4 (67 6FKROU [LRP WHO XVIP
FRP P XQW 7KWRXIKRXW) D\ -X® DQDP D} lQJ WDP
ILRP 6SUQIKLO RVSIFHZ RINHG Z W FRP P XQW
JURXSVILRP WH. DWKP LLL<RX\W 3LRMPW. <3 DQG
5RAKGD®!: RP HQV: HOIDIH$WRADW 5: @ $ 7KH

Z HBRP HG 5D Z DQ DQG WH + RVSIEHWDP  LQUR WHU
HAWEEQKHG JURXSV DQG HP ELDAHG WH RSSRUMXQIW \R
ZRWINZ IW XV DVZ HGG Z W WHP




%HQHI LW RI HQIDIHP HQW

© HZ DOMG WHZ RIMWKRSVVR EHDVE R Z D\ ®DUQIQ) H SHUHQRH |RUERW, + RVSIEH I VR GDUQ ILRP WH
0 XVIP $MDQFRP P XQW DV Z HGDVWH SDUAASDQW GDUQIQ) DERXVWKH VHUYIEHV Z HFDQ SLRYIGH © H

Z DQMG VR XVH DUADV D P HDQV R ELHDNLQI GRZ Q FXOXDCDQG @I XIMAF EDULIHLY DQG VR EXIE WKWMR Z H

FRX@ GDW 1LRP - ROH DORWHU

&HBELDVRQ HYHQW

2Q W SXIXWV DIRXQG P HP EHWRI RXUSRFKGD®I0 XMIP FRP P XQW Z KR KDG SDUAASDWG 1Q
WHAVDP 1IF $UAB LRMPARRLOHG XV DW6 SUQI KL+ RVSIFH VR FHEEWDWM WH SLRMIPADQG WH SRVVWYH HQIDIHP HQW
EHVE HHQ DOMUHH RU DQVDWRQY

50 ZDQ 8 O DT NRIOHG XV WR FHEEWDWM WH SIRMPADRQ] Z IW WH O D\ RURI 5RFKGDBI &RXQR@RUGKDNO

$KP HG DQG-P DQ-UDQ&KIVKW 0 % [LRP WH 5RFKGD®I &RXQACRI 0 RVTXHV

: HD@HOP HWJIHWHUWR KHDUDERXWMH LP SDRWKMDWIKH SURMIPWK DG KDG RQ DQIQYROHG GDGHW/RI . <3 DQG
5. : %

WIDYH + RVSIFH Wl | DQ RSSRUMQIW VR H WIQG DZ DLP Z HBRP H R WH + RVSIFH DQG Z DVWH WBUARI D YHU
SRVMYH LHDMRQWKIS 6VBI I 1 XUH + @D 1@ DQG 50| Z DQ 8 O+ DT VSRNH Rl WHUH SHUHQPHRI EHQJ
IQYROHG LQ WH SUIRWPW7DQ HHP 0 DKP RRGDQG . KDGIMD 710 * URXS / HDGHW/IWRP 5: : $ DQG. <3 DOR
VSRNHDVGIG-P DP &KIVKWZ KR ®IG VRP H SUD\ HW Rl WDQN X@HW + D0 RKDP P HG) DURRT 3UHMGHQWRI
%MAD DWEG 0 RVTXH Z DVRQH Rl WH SDUAASDQW IQ RXUO HQV JURXS DQG KH VBOHG DERXVIKLY H SHUHQAH 1Q
WH SLRMPADQG DOR RI KLY H SHUHQFH R XVIQJ + RVSLEH VHUYLEHV | RUKLY SDUHQW

0 DQ Rl WH @GHY DQG JHMBP HQ VRRN WH RSSRUMQW RI D IXIGHG VRXURI WH + RVSIFH ) RRG VD& D\ VD
Z RQGHUXOMIQI VR EUQJ SHRS®I VRIHWHUDQG WKLY Z DV QR H FHSWRQ DQG Z H DGHQWR\ HG D GHIHRXV + DDO
QK SWHSDUHG E\ RXURZ Q &DWAUQJ 7HDP




" XUQJ WH HYHQWZ HKHDUWG P DQ SRVMYH FRP P HOW DERXVWMH SURNAFW

e

2 QH@G\ \VDIG IWZ DV\R Z RQGHUXCZ KHQ WH R |
P HWZ I WHP  6KH \VDIG WDWMWZ DV DVWRXJIK WH
Wl Z UDSSHG WHUDUP V DURXQG KHU 7KH |
KDG EHHQ VR ®RYHD VKH VDLG WDW RX FDQWWMDFK
WHHP SDW\ WDWKH \WBI | \KRZ HG\R WHP  6KH
IHOWR Z HBRP HG Z KHQ VKH FDP H LOWR \WH

+ RVSIFH | RUWH FHBEWDARQ DQG WDWKH \AE |

Z HIH @\H DQIHY DQG VKH FRX@ | HHOMHUDLP V

DURXQG KHU 6KH Z DV HP RARQDOBDIQI \R P HDQG
ZHZ HHERW R QU

ee

7KLY SIRMP\KDV P DGH ee 7KH3WRMPAZ DVDP D 1QU : H
P HIFHHOMDWKH GDUN ( 1 - GDUHG D BWMDERXVIKH + RVSLFH
FEXG —KDYH EHHQ @M KDYH P DCH DQG Z HDWHWR KDSS\ \R EH SDUARI
Z W KDV EHHQ QWG
VRP HEHDXWXO MDQG KHHWRGD. \R FHBEUDM
IUHQGV

e
7KIVKDV ( [ ]

—OHDRQHDQG QRZ P

EHHQ WH
EFMARIO) QRWUIKWQHG DERXW
™ WH I XVKUH NQRZ LQU WALV

IVKHH

ee

7KH + RVSIEH IV DQ

DP D] LQJ SOFH QRWIQU
QH-LP DIIOHG



$QG 11QD® DP HWDIHVHQWLRP D JUIRXS SDUAASDOWZ KR Z DV XQDE®! VR DAWMQG WH FHBELDWRQ HYHQW

4 <

+ LHYHU RQH

—Z RX@ @HWR VD' DKXJHWDQN\ RX VR WH Z RQGHUXOMA | Rl . <3 DQG 6SUQIKLD
+ RVSIFH | RUD@RZ LQJ XV DOMKH RSSRUMQIW VR VSHQG  Z HHWIQWH FRP SDQ Rl
WH VXSHUVBGIWG 5] Z DQ 8 O+ DT+ H LVWX® DQ DP D LQJ SHWRQ Z KR FOP HIQR
RXUGDIN @/HV VR VSUHDG @ KW-Q RQHZ D RUDQRWHUZ HZ HH DQG \WODUH

VXI THUQJ IQMGH 7KH-VDP LF $ UASURMIPADQG + RVSIEH Wl I KDYH KHBHG XV VR
FRQQHAWZ IW HDFK RWHUDQG GDLR QHZ WNLQY WHQDE®IG XV VR DSSUHADM RWHLY/
DQG YDOXH RXUHIHV

: HDWH DQXQT XH

+ RSHX@ Z HKRSHWHWH Z IQEH P RUIH RSSRUMQWAHY | RUWH FRP P XQWHV\R
DFTXIWHNQRZ GIGIH ILIRP WHH SHW @\H5D] Z DQ

3GDVH FRQYH RXUJ WDWIFDWRQ VR HYHY RQH DWKH + RVSIFH VRGD\

7DNH FDUH DQG KDYH D Z RQGHUXOAP H
[l







9 HVALDQV $ Z DUHQHW DI VIMLDRRQ

: HKRWMG D 9HWLDQV $ Z DUHQHW DI WUQRRQ 1Q -DQXDUY 7KLV Z DV D Z HODWHQGHG HYHQWRSHQ \R
9HWILDQV LQ RXUGRFDCFRP P XQIW VR YIMMDQG BDUQ P RUH DERXW RVSIFH VHYIFHV KRZ Z H FDQ VXSSRUNV
WHP DQG | RUWH VW | VR ERMAUXQGHUABIQG KRZ. Z H FRX@ VHUHWHP 1O WHUMP HRI QHHG

© HZ HH KRQRXUHG WDWHLI HDQW/HQ $ SSOMRQ WHO IQMM Rl HIHQPH UHSUHVHQWDAYH [ RUWH 1 RUA
© HWIRLOHG XV VR VW Q RXU$ P HG ) RUFHV &RYHQDQW7KLY LV RXUFRP P P HOWR SGIGIH

6SUQIKL@F RVSLFH UHRI QVH WH FRQMEXWRQ WDWEHYLFH SHWRQQHOUHVHUYMN  YHWALDQV
WH FDGHWP RYHP HQADQG P LY DP LOHV P DNH R RXU+ RVSIFH RXUFRP P XQIW DQG VR \WH
FRXQM : HZ LOWHHN VR XSKRG WH SUQAS®V Rl WH $ P HG ) RUFHV &RYHQDQWE\

e 3LRP RVIQJ VKH$ P HQG) RUFHV 3URP RWQJ WWH | DRAINMDWZ H DUH DQ $ P HG ) RUAHV

|UHQG® RUDQVIMRQ VR RXUSDAHQW DQG WHUMRYHG RQHV FDUHY RXUMEIT YROQWHLY
VXSSTHY FROADRRWY DQG Z IGHUFRP P XQIW

e &RP P XQIFDVIRQV HQIDIHP HOWDQG RXWHDFK 3XETAMQI RXURRP P W HQWR WH
$WP HG ) RUAHV &RYHQDQWRQ RXUZ HEMW Z IWIQ RXUFRRP P XQW RXWHDRK YIMW DRIRW
WH ERWIRXIK Z IWILQ BRFDAKHDOKM FHOWHY DQG RIMHURRP P XQIW I RFEXVHG JWRXSV

e 1 DVIRQDCHYHQW 6XSSRUMI QDWRQDCHYHQW FHEEWDWMG DRRW WH ERWIRXIK VXHK DV
$WP HG) RUAHV' D 5SHWHIYHV' D\ DQG 5HP HP EWDOQRH DRAYIVHY WIURXJI KRXWWIMH \ HDU

e $Z DIHQHWRI &DWH ( QUXUQI WDWERFDCP HP EHW/RI WH $LP HG ) RUFHVFRP P XQW
VXK DV YHWILDQV 6HUYIEH 6SRXVHV DQG SDUZHYY NQRZ WDWESUQU KL+ RVSLEH IV WHUH
VR VXSSRUMMHP Z WK DQ\ FDUHWDWKH P D\ UHTXILH [URP EHUHDYHP HQWARXQUHA \R
SDADWH FDUH 1Q @H Z I RXU+ RVSIFH&RP P WP HQW

e 9ROXQWAHUQJ DQG (P SR P HOW6KDUQI RXU( P SB\ P HOWDQG 9RXQMHUQ]
RSSRUMQMHV Z I DOHQVXUQI WDWSLP HG ) RUFHV 3HWRQQHONQRZ WDWIAH DUH
Z DQWG DQG Z HBRP H VR NRLQ WH 6SUQIKL@*+ RVSLFH IDP 1O 1QDQDUD RI LRGNV DQG
DUHDV

e $WP HG) RUIFHV&KDP SIRQ $VSIUQI VR RLHDW D LR®! | RUDQG MQI ®f SRIQARI FRQWFWRU
RXUP 1O FRP P XQW

$ QXP EHURI RXURZ QWA Z KR KDYH VHUYHG 1Q RUYRQWHUHG Z W WH ) RUFHV Z HUH LQYROHG LQ WH
HYHQW-WWZ DV D LHDCBUMGBIHWR FRP HVRIHWHUDQG GDUWD ILRP WHP  D@DERXWKRZ Z H FRX@ VXSSRUNKLY
FRP P XQW RI SHRS®I Z KR KDYH VHUYHG XV

© HVSRNH DERXVWD@RXUVHUYEHV 6RP H 9HWLDQV KDG WHURZ Q SHWRQDCH, SHUHQRH RUFRQQHPMRQ Z W
6SUQIKI@*+ RVSIFH DQG MWZ DV JRRG R KHDU 1LRP WHUSHWSHARYH KRZ WH KDG | HOWXSSRUMG EXWP RUH
IP SRUBQWD VR KHDUKRZ. Z H FRX@ SHWRQDOH RXUFDUH DQG DSSLRDAK IRUWHP  6HYHUDOVSRNH DERXVKRZ
GLLILEXOWKH. 1RXQG VR VBO! DERXVWKHUHP RARQV DQG Z HZ HUH IQMUHVIMG \R BDUQ KRZ Z HFRX@
VHOUMYH® DSSURDAK WAL H UHFARJ QIVH WDWHYHUY RQH LV Gl HHQWDQG RQH DSSURDFK GRHVQWZ RUNTRUD
Z KRBIJWRXS RI [QGLYIGXDY




5RFKGD®" LYHMW $Z DUV

© HZ HH GHDI KWG VR UHFHLYH WH SUHVWILRXY' LYHUW LQ + HDOK $Z DUG DWIKH 5RAKGD®! LYHUAW $Z DUV
Q1 RYHP EHU DWE RFAKGD®I 7RZ Q + D@ 7KH $Z DUG UHFRJ QMHV LQGLYIGXDY DQG RUI DQVDARQY
FRP P WG \R [P SLRYLQJ KHDOM RXVWWRP HV DQG KHDOM VHUYLEHV | RUGVDGYDQUIHG FRP P XQUAHV

: HDWH LOAHGEE® KRQRXUHG VR UHAHLYH WLV UHFRIQMRQ  7KH VXFFHW 1Q DFKIHYIQ WKLY DZ DUG XQGHUARUIHYV
RXUFRP P W2 HQWR HQUXUQJ HTXIW 1Q DFFHW VR RXUVHYLEHY DQG KL K@ KW RXUGHGIFDWRQ VR DFKIHYIQJ

H FH@IOAH IQ HYHU WIQJ ZHGR

WMDOR SHUHA® IH GFVRQHRI WH + RVSIFHV YDXHVZ KIK IV : HZ HBRP HHYHY ROH ILRP RXURXGXLD@
GYHUHRP P XQW

© 1QQIQJ WLV DZ DUG KDV 1L DQ WIQJ LOFHDVHG RXUP RWYDMRQ VR FROWOXH RXUZ RUINZ W P LORUW DQG
GIVDGYDQURIHG JURXSVIQWH FRP P XQIW HQUXUQI DAFHW VR RXUVHUYIEHV I RUD@Y KR QHHG XV




5 HVLOHQFH EDVHG & QQIFDOBXSHUYIMRQ 5E&6

$VSDUARI RXURRP P IW HQWR VXSSRUADQG UV TXDON Wil | KHUH DW6SUQIKI@Z HDUH P IOQA XCRI WH
QHHG VR FRQWOXD® FROMGHUWH Z HEHQJ RI RXUWRIT DQG VR RITHUD@Y H FDQ VR VXSSRUAMKHP R | XDLO
WHULRGNV

TKURXIKRXW D OQXP EHURI + RVSIFH W | XQGHIRRN WH 5 HMIHORH EDVHG &@IFDGEXSHIMMRQ
) DAOMRUWDIQIQ] 7KH SLRIWP P H GHYHRSHG E\ WH ) RXQGDMRQ IRU1 XUAQI 6WGHY )R16 ZDV
DYDIDE®I VR XV [UHHRI FKDUH YID + RVSIFHS .

5 HMIHQPH EDVHG &OIFDOBXSHUMMRQ 5E&6 [VDIRWP Rl IHWRIDAWYH FARIFDOVXSHWMRQ Z KIFK |RFXVHV RQ
WH HP RARQDO VIMP VP RAWYDWQJ WH UHVSRQVH VR D VWMDMRQ DQG LOFXGHY HBP HQWRI P LQGI X@HW
EDVHG H HAVHVZ IW DYIHZ VR HQKDQAQJ Z HEBHQJ  UHVIGHQAH DQG [P SLRYIQJ FDUH

7KLY FKDP SIRQ DQG FDVADGH DSSURDFK Z LOX®P DWMI® HQKDQRH WH Z HEEHQJ RI W | DQG WHUH RUH WH

H SHUHQFH RI FDUH | RUSDWHQW DQG WHUIDP [@HY

( YDODMRQRI WH [P SDPARI 5E&6 VXJJ HV WDAWMFDQ KHES LOGIYIGXDY VR GHYH®S DQ LQRUHDVHG DZ DUHQHW
Rl WH [P SRUBQFH Rl VHD FDUH DQG TXHWRQ RU DQVDAWRQDOSWDRARHY Z KIFK [P SDRAQHI DAYHO RQ R
LOFXGQI WHURZ Q DQG SDWHQWZ HBEHIQJ

2 QFHWDIQHG \WH | DAQMRYY FDQ BDG WP DO LRXSVRI Wil 1Q UH GPWYH GIVAXVWRQY HP SRZ HUQI W I \R
TXHWRQ WHURZ Q UHVSRQVH VR VWXDMRQV DQG VR P RGLL\ WHUUHVSRQVHY DVWH EHILQ VR XQGHUARQG Z K\
WH UDRWKHZ D WH GR

" HVSIW WH W1 WLY SIRAHW Rl VXSHIYIMRQ LV QRWEXUHO | RUSTAIFDOAMA | 7KH SUOAS®I Rl 5E&6 FDQ EH
XVHG DAIRW WH Z KRG RU DAVDWRQ

© HDUH IR WLV RXAWKQGHUWH EDQQHURI

&RP SDWIRQ | RFXVHG 5 HVLOHQFH  HQFRXLDJLQJ D FRP SDWIRQDVIA FDUQJ FRP P XQIW

: HZ IGEH DWQJ Wil | VR SDUAASDW LQ WP D@J URXS GVRXWIRQV VR KHS IGHOWN Z KDWP RWYDWAV Z KDW

SIHWXUMHYV Z KDWHHY JRRG LQ RXUZ RN DQG 1Q RXUQYHV VR SRUWYHO 1QIXHOFHKRZ Z H FDUH VRI HWHUDQG
Z RINVRIHWHU




7KHDIP Rl VKHVH VHWMRQV LV VR
e SHEXFHVAHW DY IHW DQG EXUDRXW

e 8 QGHUMQGKRZ Z HUHVSRQG HP RURQDDM \R VVYXDURQY

e -QFUHD\H NRE VDWW DPARQ

o ((QKDQFH SRUMYHWDP Z RINQJ DQG Z RINQJ HQYLLRQP HOW
o UL FRQIIGHQFH DQG UHMIHQRH

o &RSHZ IW FKDOIQIIQJ Z RINHQYILRQP HQW

7KH &@IFDAD DQDIHWY KDYH UHFHLYHG D IHZ. VHVMIRQY DQG DUH 11QGIQ) HQRWP RXV EHQH IMDOHDG, : HDWHIQ
WH HDUD WU HVRI LIR@QJ RXVWRP H VHWIRQV RQ WH -QSDWHQMKQMDQG VRP H Rl WHUMBI | KDYH FRP SGMWG
WHWDIQIQ) DQG Z LOEH DE®! FR | DAQVAM DV VRRQ DVWH, | HHOFRQILGHQWR P DQDIHWHURZ Q JURXSV 7KLY
P HDQVWDWP RUHWB | Z I@EH DE®! VIR DFFHW WH VXSSRUV: - H Z LAFRQWOXH VR LRGRXVWR RWKHUWDP \/ DV
Il FRP SOM WHUWDIQIQ)




2 YHID@D YH) SRVMYH DXGIWZ WK
SDWHOW QXWIMRQDOMMY EHQU

$WHWP HOARI B el . MKHQP DGHDZ DWHRI
3DWHOW 1 XWIMRQDO DLO HYDODMG KRZ HYHU WH DWXHV Z W WH
YRO(QWHLY DUH QRWEINQU WH | LBH
SHTXIWHP HQW YROXQMHUERRN DQG Z L@
Z M WH SDWHQW GLHWVIU P ROMUWLY
UHVMPARQV Z IW WHP  RQ VR WH
38
&RP P XQEDWA WH
UHBNDQFH R
2 BLIQUIFDQAP SLRYHP HQWLRP P P X "
GRFXP HOWMRQ O HDUY DXGWH)DUGQ) FRP SO ZIW 1 +6 (QIOQG
+ RVSLEH D RP 1 GRFXP HQWMRQ Z IWKIQ QXUAQU
QRW\V DQG L&DUH

5HP LQG Wl | VR GRFXP HQW
IXQL2. GHVBY

&@IFDO
GRFXP HOWMRQ
0 HGLIFDO

$QIP SWRYHG DXGWRP SDUHG\R
OWN HDU

&RQADXH VR DXGIMDV SDUNV
Rl DXGIMBLRIWDP P H




&@OLFDOB XGW &ROW

&IIFDO $O@MH WIQGDLGY Z HH P HWRU © L@UHTXILH D UHYIHZ
' RFXP HQIMRQ SDUAD@® P HWEXWML HYLGHQWMDW SURUWR QH W HDUV
1 XUAQJ 38 WWHI| Z RX@ EHQH IWLRP DXGMDV-38 DIP 1QJ \R
P DQGDRU GRFXP HQMRQ WDLQIQU JR SDSHUBW
$@ORWV FROBAQHG YDIG X' 1 $&35
5HIX@UWHYIHZ VRI
IRWP V DQG Ll GMPXWRQV KDG QRW ,
1$&35 GHAMRQRQ
VENHQ SOFH WH UHDVRQ Z DV
CREXD DGP MRQ DQG Z HHN\D
HMG DQG LHYIHZ WH Z RUEQU
1835 38 + RZ HYHU WH SDAHQAQRWA REVRP HWDQEDLG,
WHYLHZ HG KDG HYLGHQPH EH\ RQG WH 7R FROUGHUFKDQJ L)
H SHAMRQVRI WH X' 1 $&35 IRWP DEP IVROVSLRIRP D
7KHVH Z HH 1Q VHYHDCB OFHV DG $83
P DNQJ IMP RUIHWP H FRQUXP 1QJ \R GREXP HOWMRORO-38
@M
3@QQHG GRFXP HOWMRQ
X' 1$&35 IRWP VP D\ KDYHEHHQ le 'K'“HH@ KwiluKD(D]NKI\SNG@' H
' 1$8&35 FRP SGMIG HOHZ KHUH GXH\R D S > (OEH GABOARG
&RP P XQW QXP EHURI GlLLI HIHQWSLRI HWIRQDY RV
EHQJ LQYROHG LQ SDAHQAFDUH WRLP SURYH SUDPAFH
$GCHG R WH $&3
GRFXP HQW
0 DQDUHP HOWRI
P HW
0 HoYveestey
2 WEHUQ)  SHRHSW
Rl 0 HGEDVMRQ
' RRUWR GUXJ FXSERDUG
VR EH II[ HG DVDS
/ RZ HUGRRURQ GLUXJVWR@A ELRNHQ 5HP LQGHUDWZ DUG
0 DQDIHP HOWRI P H-MQJ WDWGXJ LIRRP
0 HGHOHV QUKWP DMAHGRI GDIO [UGIH WP SHIDWH DQG
6VRUDIH GUXJ IRRP WP SHUDW(LH FKHA\V FOQIFDA UGIH
WP SHIDWUH P XVIMEH
FKHANHG GDIO IQFOGIQ]

RQWH QU KWKLW




&@OLFDOB XGW &ROW

0 DNH VXUH WDWQRQ

P HAFDGSUHVRUEHY/ KDYH D

RS\ R WHULOGHP QW

ERW 38 DQGWH: HEHCQI
6HUMMAH

Om' QGHP QW LOVKUDQFH P QY IQVXUDQFH 1Q WHUS |
1 XOH 3UVRUEIQU ILRP WRP HS |1V
&KHAWVQRZ EHQJ FDUIHG
RXWMQJI WH10 & @QrH
WHI MU
6\l UHP LOGHG VR HOVXUH
WHUHDVRQ IRU
1 RWHERLGIQ) FROVMMOMD 10 DGP IQMADWRQRI
0 DODIHP HOVRI QXUAQ) QRMVDQG ( : RUNV P HAFDWRQ LY GREXP HOWG
0 HGIFGHY DFFXUDWO RQ( : RUWDQG
$GP IQMADIRQ 351 DODOHMDZ DVQRWDE D\ V Z IO QXUMQT QRWAY
38 GRAXP HOWG RQ WH SIONSDIQ
FKDUWV 5 HOWDW \WH 351
Z KWERDLG DWIH QXUHV
WIDARQ
" XIVIRU HWKPARQ ERRNLY QR 5HP 1QGHUVR Wl | DERXW
@RQIHUIO XVH VR DXGWABDQGDLG \WH FKDQUHV 1O SUDPWEH
\R EH FKDQIHG GXHWR QHZ SKDLP DR
0 DODIHP HOVRI VHUYEH
0 HGIEAQHY 1 XUV DLH DEGI VR MJQLQ
" VSRVDO FROWR@IG IHFRUGHG P HEFDMRQ % RUH GVSRVQJ R
VR WIZQGDLG VR EH DP HOGHG P HGIEDWRQ 1O WWH EIREIQ
DARWGEQIO WHP IQGWWII T WDWY P XMW
EH FRXQOWG
$ WQG |RUGDI GW R EH
0 DODIHP HOVRI 1 R WIQG XVHG | RUBDI BW RQ WH XVHG RQWH-38
0 HAHOHV 38 WHH RWH GD GW QRWDA D\ V
6\ UQIH' UYHU EHQ) HHQ XVHG 1 HZ @EHY RUGHHG Z KIEK
LOFO(GH D GIOHOWHRARQ
P SIRYHP HOAQHHGHG IO
FRP SGMQJ WH 3Vt FKR®J IFDADQG 8 \H DWHWP HOWRWP I X@
6SILMYDORDLH 6SILMDCEWHWP HOWRLP RQ VR HOVXUH OR SDAHQW DUH

P MWHG




+5 $XGW

* DSV DURXQG SDSHZ RINQRW
EHQI FRP SGMG 1Q @H Z IW
SRIA WDWHUWDQ | D@ Z W

SWRFHGXWHV + LIK@Q KW QHHG | RURQEH
$EVHQFHILRP ZRWN VP R HQUXLH EHAM.
6VIQGDUG LHOMQJ VR 6IENQHW FRP SODQFH

$EVHORHP RYHGIWRP 5HG WV
\ HDUWR I X@ FRP S@bQW

1HZ SIRFHWRI VHQGIQ)
P DQDIHY/ LHSRUV DQG

( CXFDAROWDICLY 6P DRIQFRMMMOAHV 1Q GRQ(QKFQAQJHUMD:\ARQRQ\H\M*Q
GHYHBRSP HQW FRP SGMRQ L1Q UHRUG NHHSIQJ Il ORQ FRP SBMRQR
RQERHWOIQQJ
&KHANLL DAFRP SXWAL
KDYH VAUHHQ VDYHU
DPAYDWMG
QIR DURQ 6RP HFRP SXWUVRLHHQV QRW
P DQDIHP HQW BANHG Z KHQ Wl QRAKVCQ SRQUGHUXSCDAQ) 1B
| RUYRXQWHY WDWKDYH
EHHQKHWHP DQ\ \ HDW/
6VMGHOWZ RIN $O@OMQGEDUGY P HW

SORHP HQW




5IW 0 DQDIHP HOWS XGIW

5HSRUAMQJ QXUH QRWDE D\ V XWDAQ
WH VXSS®P HOBU IRP  WHH RWH
DSSURSUDM WSV DUH QRADE D\ V

1 HZ IQAGHONHSRUAQ) Vi VP
9DQWIH Z L@KHS SLRP SWAmI |
VR IRGRZ DSSIRSUDM WMSV
IRERZ LQJ D GUKJ HULRU

0 Dg;J]F(PuﬁCL;N EHQJ VBNHQ GRFXP HOWG DRIRW
UHOYDQWDUHDV $ ORWHUDXGIWR EH FRP SGMWG
RQPH 9 DQUJ H HQUR@G \R DO
M|
$QIP SLRYHG DXGWLRP W HDU
7KH QHZ 1D EXQGHI EHQI FRP SGWG DAWLHXOY Z WK WIIT DQG
) DY HQVXUH VSHALLLF GHVIBICDGGHG \R
P RUH H I HAAYHO EXWWRP H DAWHWP HOW FDLH SOV
GRFXP HQWMRQ Z DV OFNQJ 1Q GO
6RP HGRRW/IRXQG Z HGJHG RSHQ
JLHVDIHA Z KIEK FRX@ FRQWDYHQH [ LLH VDI HW / RRNQJ LOVR DXVRRP DWF GRRU
UHI XOMRQV UHODVH P HKDQMWP V
RIOPD'Q“'“QDQ' H 6P DEULMMP V DUH QRAEHQI JLYHQ R 0 RUHHIEHQAFRP P XQIEDARQ
HAFDDQG $5 .QDWP HO Z D\ VR HQVXUH VHAQ) VR WP DEBUHTXISP HOWY
I—rl'lmeLSP DO 1V QRARYHLGXH UHIXOUD VHYYFHG
~QSDMHQAS QIMBIMMY/ VR QDIVH
Z W) DAQAHY  (\WIDMV
P SLRYHP HQNRQ SLHYIRXV\ HDL DXGIW P DQDIHUWH P MQJ L1QIHPARQ
QHPARQ FRQARO
&RQAMRO BRP H QI HPARQ FRQWRCP HDVXUHV DQG P HDWXUHVIQLRRP V DQG
FODQQI VAKHGX®ONV P MQJ GRP HWFVFRP SGMQJ WH
FODQQ) VAKHGX®N
" MPXWKRZ [P SRUBQUINMH
0 DIQWQDQFH
RXVRI
BHFXUWRI ) 3 7KH UHFRUG NHHSIQU IRUUHP RYIQU ) 3 \A;JLESJWHZD[ELE/N?/SZ\A;?/
3UAVRUSVRQV SDGVFDQEH P SWRYHG

DVWH [P SRUBQFHRI
@ANQI WHP DZ D\







&RP SADQFH Z VK 6VIDVKVRRUL 5 HT XLLHP HQW

&DUH4 XDIW &RP P MRQ

' DD 3UIRWMPARQ $PW

e * HOHDO D®3IRMPARQ5HIXOMRQ * ' 35

e SHRUGV0 DODIHP HOW&RGH Rl 3UDRAWAH | RU+ HDBK DQG 6RADCE.DUH
o 7KH3XETF5HRWGVSPW

o SFHW\R+HDIMSHRWGSFW  ZIW HIDUG R IQ RWP DWRQ KHT DERXVWSDWHOW Z KR DUH GHRHDVHG

o &DTIFRW&RP P IWYH5HSRW HAHP EHU

o 7KH+ RVSIFH XQGHWENHY DQQXDIDXGW Rl GRAXP HQEMRQ DQG QI RUP DWRQ P DQDIHP HOWDQG VHREXUW VR
HVXUH GOV LW UW




) XQ@ P HAVIQJ H SHAVDVIRQV

3DUAD@® P HHVQJ H SHAIDWIRQV

1 RWP HFMQJ H SHRVIDMRQV

13
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6SUQI KL+ RVSIFH HOFRXUWDI HY DQ RSHQ DSSURDAK R LHSRUAQJ DOQIOAGHOW ERW FIRIFDADOQG QRQ FIRIFDO

$@OQAGHOW DIH LHSRUMG LOYHMVIAJ DWG DQG P DQDIHG P P HGIDWI® DQG LOAGHQWHSRUN VXEVHT XHQWD
FREDWG DQG LHSRUMG WILRXJ K WH + RVSIFH 5IVNO DQDIHP HQWXE FRP P WWH DQG * RYHUQDQFH

&RP P WvH $ @IQRGHQW DUH FDWAI RUVHG DAFRUGEIQ) VR WH LORGHQWDUHD DQG BIYHCRI UMN : - KHUH WH
LOAGHWQYRYHY D SDAHQADDWLY Z LOMHQ EH VXENMPWR D UMN DWHWP HOWDQG DSSLRSUDM DRARQ
VENHQ $Q VI QULIFDQAIONY Z I@EH LHSRUMG DSSIRSUDWAD VR WH &DUH 4 XDOW &RP P MRQ DVD
WIRY QRWLFDAWRQ DQG LHSRUMG R WH + HD®M DQG 6D HW ([ HEXWYH 5- ' 25 DVDSSURSUDM $@
LOAGHW UHDWQ) VR FROARTIG GUXJV Z I@EH LHSRUMG E\ WH + RVSLFH $ FFRXQUE®I 2 |1 LFHUI RUSRQARTDG
" UKIV $2 VR WH $ FFRXQWE®! 2 | IFHURI WH -QWAI LDMG &DUH 3LRYIGHU &3 YID WH / RFDOQW HOFH

1 HE RWN

5 HSRUMG LQAGHQW DUH RIWIQ WH FDBOMATRURKDQIH ERW LQ FIQIEDCSUDPWAH DQG LQ SRIA

7KH IRGRZ 1QJ LOAGHQW Z HH LHSRUMG [Q 6HH QH WSDIH




" WHAD DIl THAW SDWHOWHWKHUE\ DRARQ RURP IWRQ

3RWQUWDOR DI | HAASDWHQW

%

1 R SRWCWDOR DI I HRASDWHQW

BLIQULFDQNIOMY  SDAWHOW

%

0 LORUILOMU

%

1 RIOMU VXWWRIOHG

2 VKHULQFLGHQW
2 " IWHAADI T HPWIR LQGLYIGXDORW DQVOMRQ LH WH W
GDP DUH
& 3RWIQWDOR Di | HFNIQGLYIGXDORU DQIVDARQ
& 1 R SRIWQWDOUWN IGHQWHG

' XJ LOFLGHOW

' ILHPVD DI I HPW SDAHQWHWHUE\ DPMRQ RURP MRQ

3RWQUDD® VR DI | HAASDWHOW

1 R SRWQWDAUMN VR SDWHONEXWCHYIDWRQ ILRP SRTA

3 UHWXIH XGHW

$ FAGHOWO/SIAN H RUELRNHQ DP SX®NV

+ RVSIFH DFTXILHG SIHWXIH XQGHUX®GHU

&RP P XQIW KRVSIMICDFT XLLHG SUHWXUH XBHU
IGHOWIHG RQ DGP MRQ

7RVIDOQXP EHURI UHSRUMG LOFLGHQW




0 HP EHWRI WH5LMNO DQDIHP HQWEXE &RP P IWWH P HHWP RQW® DQG SHURWP WHQG DQDOMY Z KHQ
LHYLHZ LQJ SUHVIRXV LOAGHQW

: HKDYH VHHQ D UHGXPURQ LQ WH RYHID@RXP EHURI LOAGHW HVSHADD [Q LHDMRQ VR GUXJ HULRW DQG
GUXJ IHDWG LQAGHQW : HKDYH P DGH VHYHUDCP HGIF.QHV P DQDIHP HQWP SURYHP HQW Z KIFK KDYH
FROWEXWG R UIHGXAQJ WH QXP EHURI GUXJ GIVAHSDQAHY ) RUH DP S® Z H LQWRGXFHG ( H L XGL/RQR
WKH -QSDWHQNS QW7 KHVH DUH VSHALLED@ FUHDWIG UXGILY WDVWAR | FDQ P HDVXUH FHUBIQ AN XIG P HGIFDMRQY

LQ WH ERWB! VR QHI DWV GHFDQWQJ LR DQRWHUP HDVXUQI YHWHO

© HKDYH KHG D QXP EHURI UH GPARQV Z IW W | LQYROHG LQ LOAGHQW VR SLRYIGHWHP Z W WH VSDFH R
GIVAXW WH IQAGHQWFRQMGHUZ K\ WP D\ KDYH RAFXULHG DQG ViXJ J HVARKDQI HV VR SUDPAEH RU
GREXP HOMMRQ

TKHIHZ [OAGHQW Z KIFK DUH IHSRURE®I VR WH &4 & RUH WALQDCERGIHY KDYH EHHQ DANQRZ GIGIHG DQG
KDYH QRWHT XILHG DGGIMRQDADRARQ

: HP HHWHIXOUWD Z I WKH YIMWQJ SKDUP DAMAZ KR FRQGXFW H WILRDOT XDOW DWXUDQRH DXGIW

Q Z HLQWRGXFHG DQ HBPARQIE LHSRUMQ Vi MMP Z KIEK LV P RUH LREX\WIMDQ WH SUHYLRXV SDSHU
IRWP V “DE@RZ V TXIENHUDPARQIQU DQG LHSRUAQ)

WRRNVRP HWP HVR HP EHG IQUR SUDPWEH DQG DGDSIKH UHSRUAQI LHT XILHP HQVWR HQVXUH WDWZ H FRX@
P DIQWIQ WHQG DQDOMY EXVWD@RZ |RULHSRUAQ) WP STW GHYHRSP HQAR P [ 1P IVH DXVIRP DUAE UHSRUAQY
H [ LFHQADQG XVH WH VDP H UIHSRUAZ KHQ UHT XLLHG VR LHSRUAIR GiLI HIHQW RYHUQDQRH FRP P IWWHV DQG

H WUQDCERGLHY WY FRQWEQUD HYROIQJ VR HQUXUH WDWMP HHW RXUQHHGY DSSURSUDWD










&QQLFDOMDI | -Q DGGMRQ FIRIFDOM | Z HIH LHT XILHG VR XQGHYENH WH | RGRZ LQJ

e 0 HQEODSDAW

e 3UHWXUHXGHY DZ DIHQHW RUP DQDUHP HQW
e 0 HGAQHVP DQDIHP HQW

e )RRGK\JIHH

e YDVFRWIDH




Rl RXU 6 SHADOMB DADWYH &DUH 1 XUHV 63&1 V' KDYH VXFFHWI X@ DRKIHYHG WHU6 SHADOQAB DADWyH
&DUHP RGX®! Z KIFK Z DV WKQ IRUWH [ LUMIWP HE\ RXURZ Q HGXFDMRQWDP VR VXSHUSIRXG

$ P HP EHURI WH-QSDWHQW8 QWAMDP KDV VXFFHWIX@ FRP SGMWIG KHUWDIQIQI DQG IVQRZ HP S®\ HGDVD
5HIMMUHG 1 XUIMQJ $\WRADWM

$QRWHUP HP EHURI WHWDP 1V FXUHQWD XQGHIENQJ WH WDIQIQU SLRILDP P H

6V | DUH HQFRX DI HG VR XQGHWEINH H WILDDOADIQIQU) RUFRQIHUHQPHV Z KIFK WH. GIWHP LODWA\R
FREDUXHV | RUMH EHQH IRl WH Z lGHUWDP  DQG SDAHQW IQ RXUFDUH : H DUH | RUMQDM WDWZ H KDYH

WBI | Z IWIQ RXUP XGKGIVAS@ODY WP Z KR DUH DE®! VR SLRYIGH GDUQIQ) RSSRUMQMAV VR WH Z 1IGHU
WDP Rl RXUFRXQW@RY/ GHIHHG/ RW  * UH WDIQIQJ Z KIFK QHZ VMBI | RXQG LORHGIE® YDOXDE®!

Rl RXU( GXFDMRQ 7HDP  KDYH FRP SGMIG WH 2 @/HUO P+ RZ DQ 7UDIQ WH 7WDIQHU FRXUH DQG DUH QRZ
GHYHUQ) VHWMRQVVR W Z KIEK DOR DI I RUGV WH RSSRUMQIW VR JHQHIDW LOFRP HIURP RWHUH WILDDO
DIHQAHV
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~Q DFFRUGDQRH Z IW WH LHTXILHP HQWRI WH 1 + 6 6VBQGDUG &RQWDRVGSUQI KI@H+ RVSLFH VXEP WMG WH
6D HI XDUGIQU &RQWDRXDGBDI HI XDUGIQU 6VBQGDUGY VHD DWHWP HQWR * UHDWAUO DQFKHWMU + H Z RRG
0 LGGBMRQ DQG 5RAKGD®! &3 6DIHIXDUGIQ) 7HDP  GHP RQUADWR) FRP SADQFH DALRW P RWIDUHDVIQ

1 RYHP EHU DUHDV Z HH VHD DWHWHG DV UHTXIUQ) DGGIMRQDIDRARQ DQG DSSURYDOMUIRXIK
LQWLQDO) RYHUQDQRH SURFHW

7R GHYHRS SRWMY/ W IGHW\ KRZ SHRS®! FRX@ WDIVH VDI HIXDUWEIQI FRQAHWQV &RP SGMAG -DOXDU

-QAMRGXPARQ Rl 3 DWHWE DI HW -QAGHOWB HVSROWH ) LDP HZ RWN 36-5) WRUAQJ Z W D SRR DQG WHQ
D SOQW HP EHG IQWR SUDRAWAH &RP SGWIG 0 DURK

$ @+ RVSIEH Wi | KDYH UHAHLYHG WDIQIQU 1Q UHVSHPARI 6D HIXDUGLQ) 9 X@HUDE®! $ GXOV DQG &KLGUHQ
0 HQWCRDSDAW DQG' HSUYDARQRI / LEHUV 6D HIXDUGLQ)

7KH  \ HDUD LHTXIUHP HQWRULQ SHW/RQ 6D HIXDUGEIQ) WDLQIQJ | RUFGRIFDO | LV EHQJ DUDQIHG IRU

6RP H YROXQWHUJLRXSV LOFXGIQI RXU7UKVIMHY DOR FRP SGMW WH 6D HI XDUGEIQ) $GXAV BIYHO  RQIDH
WDIQIQ) P RGX®
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7TKH* 0 -&%FRQGXPWG D 4 XDON $WXWDQRH W IMVRQ * 6HSWP EHU 7KH6HQIRU4 XDON 6XSSRUV
2 1IFHUDQG 7WDQM RWP DARQ DQG' HOYHY 0 DQDIHUIWRP +0 5 / RFDONV P HWZ IMK WH &KILH ([ HREXWYH
" WHARURI &@IFDCBHXYEHY DQG &RP P XQIW 6HWYIFHVO0 DQDIHU

7KH VIWA YIMW DUH VXSSRUAYH FRQYHUWDMRQV Z WK SLRYIGHW/ VR RI 1 HUVXSSRUNI XLGDQFH DQG GIVEXW DUHDV
Rl SUMXUHV FRQPHUDV DQG Z HUH DQ RSSRUMQIW VR GIVEXW TXD@NV DQG VDI HIXDUEQ) DUHDVRI FRQFHLQ
DQG JRRG SWDPWFH 7KH GVEXWHG . H\ / IOHVRI ( QTXIW VR KDYH DWXWDQPH Rl EHIQJ 6DIH ( 11HARYH

&DUQ) 5HVSROUYHDQG: HOBIG

6DIH

© HVKDUHG H DP S®VRI KRZ Z HP DQDIH SDAHQADQG Wl VDIHW $OR ZHZ HHDEGIR IQRWP \WHP
KRZ VHYHUDOWRI | DUH WDIOHG 0 HQWO HDOK ) LOASLGHUY DQG \WR | 1HHCP RUH FRP | RUBE®H 1Q KDYIQU
GIVFXWIRQV RQ WHW DQG Z HEHQJ

(1THPVYH

© HVSRNH DERXVKRZ Z H KDYH GHYHBRSHG H | HARYH ANV DQG LHDMRQVKLSV Z I WH / RFDCGRDUH

2 L DQIVDVMRQ ERDUG DQG LW LDWIG WP V DQG | HHOMDWIKH + RVSLFH LV Z HOUHVSHAMG DQG DQ HTXDO
SDURHULQ WH FDUH Vi \WP

&DUQJ DQG 5 HVSRQWLYH
7KH-&9%WDP P HWZ I D SDWHQADQG WHUI DP 1O VR KHDUWHUH SHUHQAH IIVMKDQG  7KH GHMAUEHG
WH DP D} 1QJ VHUYLEH DVIKH + RVSIFH DQG GHVRUEHG WH SURFHWHY SXWQ SOFH RUWHUP XP VR WDVWKH
Z DVFRP |RUBE® DQG Z HORRNHG DIWU 7KH I DP 1O GHVRUEHG WH FDUQJ QDUH Rl DOWHWEII HVSHAD®
WH + RVSIFH FOQIEDOMB T \WH [ DP O GHVRUEHG WH W | VXSSRUAQJ Z IW SUMVAUSWRQV SDIQ LHIH DQG

HP RARQDOVXSSRUANRUI DP LOHV DV EHQJ LQYDXDE® 1Q XQGHUAMIQGLQ) WHUO XP VFRQGMRQ

© HQ HG

: HZ HHH AWG R WKDUH WDWZ HKDG D SLIRIWDP P HRQ4 XDV ' LYHUMW DQG -QFGMRQ Z KIFK KDV EHHQ
[P SGP HOMG : RINQJ 1Q FREMERUIDMRQ Z I . DVKP LU<RXW 3URMPADQG D ®FDCP RVTXH VR DUDQIH D
VRXURI WH + RVSIFH VR WDIVH DZ DUHQHW DQG GIVSHCP \ WV

6wl P HP EHV/ VSRNH DERXVWKH HI I HARYH GDCHUKIS 1Q SOFH DQG WDWAKH | HOVFRQ! LGHQWR WDIVH WHLU
MXHV DQG FRQFHWQV 7TKHWDP  VSRNH DERXWMH VXSSRUADQG GDGHUKLS WH LHFHYH [LRP WH %RDUG
DOG Wl | GHVAUEHG WH FX@XUH Rl VKDUQJ NQRZ BIGIH DQG RSSRUMQIMAY




([ SHUHQFHR! &DWH

)DP LOHV  3DVIHQW

e 5DQGRP SDMHQMWDWDPARQ FRP SOMG

e 0 DVRUW RI SDWHQW DQG | DP LIHV UHARUG KLIK VDM DPARQ LDWAV

e 9HY VP DORXP EHUKDYH EHHQ XQKDSS\ Z M WH VHIFHWH KDYH UHFHIYHG 7KHWDP IV NHHQWR
XQGHUAMBQG WH MXHV UDIVHG DQG KDYH FRQGXPWMG UH BPARQ VHVMRQV Z IWC W | DQG SDAHQW WHVH
KDYH EHHQ H I HRAYH LQ XQGHUABQGIQ) WH M/XHY DQG Z RINQJ Z IW WH SDAHQW [ DP LaHV

e )HHGEDANIWRP H GPAWYH VHWRQV LV VKDUHG Z IW WH 4 XDOW P HHAQJ

o 3DWHQNQIRWP DARQLYIQ ( Q@K EXWFDQ EH VRXURHG IQ FRP P XQIW @QIXDIHV Il QHHGHG

6VIDI |
6Vl Z HODWH TXHWRQQDILH FRP SGMWIG IQWHOWV P RQWY DOG WKDUHG Z W WH &% 7HDP

&RQFOMRQV DQG 5HFRP P HQGDVIRQV

7KH+ RVSIFH IV ARP P WMG R P HHAWQJ WH QHHGVRI WH SDAHQW Z KR DFFHW WHUVHYEHY 3 DWHQW DQG
|DP L@HV GHVFUEH WH Wi | DV DP D} lQJ DQG JRIQJ DERYH DQG EH RQG  7KH 4 XDOW DQG &RP P MRQIQY
7HDP Z DVIP SUHWHG E\ WH FDUH RIHUHG VR SDAHQW DQG | DP I@HV DV Z HODV WH FRQIIGHQRHRI Wl 1Q
WDIMQJ DQ\ IMVXHV DQG FRQPHUQV 7KH + RVSIEH KDV \VKRZ Q IW GHGIFDWRQ 1Q RITHUQJ D VHUYIEH WDWP HHW

WH QHHGVRI WHFRP P XQW 7KLV IV HNIGHQNQ WH P DQ\ LQMWDWYHY WDWZ L@ DIVH DZ DUIHOHW Rl WH
+RVSIFHZ W WH %$0 ( FRP P XQW

*2$/6$*5((" : 7+ &200 6621 (56

8 QGHUWH\WMLP VRI WH 1 + 6 6VBQGDUG &RQWDFWESUQI KL+ RVSIFH LOFRP HILRP WH 1 + 6 1V FRQGIMRQDO
RQ DFKIHYLQU IGHQWIHG . H\ 3HURWP DQFH-QGIEDWRY/ . 3% UHDMQJ VR DRAYIW DQG TXDON WEBQGDLGY

DIWHHG Z IW &RP P WWRQHWY DQG LV DAR FRQGMRQDCRQ HYIGHORH Rl DRKIHYIQJ TXDOW 1P SLIRYHP HOWDQG
LOQRYDWRQ JRDAY WLRXJIK WH &RP P MRQQJ IRU4 XDOWV DQG -QORYDWRQ SD\ P HOA'WDP HZ RWN

7KL\ HDUWH &RP P MWIRQHWY KDYH DI UHHG VSHALLE . 30 DQG WH + RVSIFH FRQWOXHV VR VXEP LW XDUMUD
LHSRUN RQ TXDON DQG DRRMW GDVD
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6VIDVAP HOW ILRP WKH &4 &

6SUQIKLD*+ RVSIFH LV LHT XILHG VR UHI MMUZ IWK WH &DUH 4 XDOW &RP P B WMRQ DQG IW FXUHQAHI DMADMRQ

VWKV LV XQFRQGIMRQDO 7KH &DUH 4 XDOW &RP P MWRQ KDV QRWENHQ HQI RUAHP HQADPWRQ DI DIQW
6SUQIKI@*+ RVSIFH GXUQJ

6SUQIKI@+ RVSLFH KDV QRASDUARSDMG LQ DQ\ VSHADOHYIHZ V RULQYHVM DARQVE\ WH &4 & GXUQJ WH
LHSRUAQJ SHURG

2 XUDWNQVSHAARQ E\ WH &4 & Z DVIQ -XO ZIW DIRWP DOHSRUARQ W 2 RIREHUDQG LV DYDIME®I RQ
6SUQIKLD*+ RVSIFHDQG &4 & Z HEMWAV ) LIRP WKLY LQVSHPARQ WH &DUH 4 XDV &RP P WRQ WXHG
6SUQIKIO*+ RVSIFH Z IW WH | RGRZ 1QJ RYHDQWDWOJ | RUWH VHIMBEHY SLIRYIGHG




VVKH VHWYLFH VDI H

7KH VHYIFH SURYIGHG P DQGDRU WDIQIQJ 1Q NH VNLAY VR DO | DQG P DGH VXUH HYH) RQH FRP SGMG LW
6VBI | XQGHUARRG KRZ VR SIRWIPASDAWHQW | IRP DEXVH DQG WH VHUYIFH Z RINHG Z HOY. IW RWHUDI HOAHV
VR GRR 6\ KDGWDIQIQJ RQKRZ VR ULHFRIQIVH DQG LHSRUADEXVH DQG WH NQHZ KRZ \R DSS® W

BVDI | XVHG LQI HFIRQ FRQWRCP HDVXUHV Z KHQ YIMMQJ SDVIHQW RQ Z DUGV DQG WDQVSRUAL]
SDVIHQW DI VIHU GHDVIK

7KHGHMIQ P DIQWIQDQRH DQG XVH RI 1DAMAHV SUHP IMHV DQG HTXISP HOWRHSWSHRS®IVDIH 6Vl Z HUH
WDIOHG VR XVHWHP 6\l P DQDJI HG FIQIFDCY. DM Z HD

6VDI | FRP SGMAG DQG XSGDVIAG UMN DWHWP HQW | RUHDFK SDVHQWDQG LHP RYHG RUP LQIP LVHG
UWNV 51N DWHWP HQW FRQUGHLHG SDMHQW Z KR Z HUH GHVAURUDVIQJ DQG LQ VKH MW\GD\ VRU
KRXW Rl VAHW@ H 7KH VHUYLFH KDG HORXJK QXUMQJ DQG VXSSRUMADI | Z VK VKH LLIKW

TXD@ LFDVIRQV WNLGQY WDLQLQJ DQG H[ SHUHQFH VIR NHHS SDVMHQW/ VDIH I LRP  DYRLGDE®I KDLP  DQG VR
SURYLGH VIKH LI KWFDUH DQG WHDVP HQW

0 DQDUHW HIXOUD WHYIHZ HG DQG DGMWMG W LQU BIVHY DQG VN@P I  DQG JDYH EDQN DQG DIHQR M|
D IXQ@QGXPARQ

7KH VHUYLFH KDG HQRXJK P HGLFDOWDI | Z VKK VIKH WL KW XD LFDRQV WLV WDLQLQJ DQG
H SHUHQFH VIR NHHS SDVHQW VDIH [ LRP  DYRIGDE® KDLP  DQG VIR SURYLGH VIKH LI KWFDUH DQG
WHDVP HQWO DQDIHW/ LHIX@UD UHYLHZ HG DQG DGNWAG WIDI | LQJ BIYHY DQG WLEOP 1

6Vl | NHSWGHWAGIG LHRUWGY RI SDWHOW FDLH DOG WHDW? HOWS HFRRUWGY Z HH FBDU XS VR GDWM WRUHG
VHRXUHO DQG HDM©® DYDIME®!I VR DOMA | SLIRYIGIQJ FDUH

7KH VHUYLEH XVHG VA WIP V DQG SLRFHWHV VR VDI HO SUHVFUEH DGP LQIWWIU UHFRUG DQG WIRLH
P HGLAL.QHV

7KH VHUYIEH P DQDIHG SDAHQW/DI HW LOAGHQW Z H6WBI | LHARI QIVHG DQG LHSRUMG LOAGHQW DQG QHDU
P MHV 0 DQDIHWY LOQYHVA DWG LOAGHQW DQG VKDUHG BMRQV BDURHG Z W WH Z KR®IWDP  DQG WH
Z IGHUVHYIFH © KHQWIQIVZ HOWZ LRQJ MBI DSRERJIVHG DQG J DYH SDWHQW KRQHWIQI RUP DARQ DQG
VXIVE®! VXSSRUNO DQDI HY HQVXUHG WDWDPARQV I URP SDAHQUWDI HW DBV Z HH P SGP HQMG DQG
P RQWRUHG




-V VKH VHUYLFH HI T HPAYH'

7KH VHYIEH SURYIGHG FDUH DQG WHDW? HOWEDVHG RQ QDWRQDQJ XIGDQAH DQG HYIGHQRH EDVHG SUDPWFH
0 DQDUHW FKHANHG VR P DNH VXUH I | |RERZ HG JXIGDQRH 6Vl I SIRWIPMG WH UKW Rl SDWHQW VXEMPW

VRWHO HMO HDOM $FW

6VIDI | JDYH SDAHQW HQRXJK | RRG DQG GUON VR P HHVWIKHLUQHHGV DQG P SLRYH VKHLUKHDOK  7KH\
XVHG VSHFLDO HHGLQJ DQG K\ GLDVIRQ VHFKQLTXHV Z KHQ QHFHWDU  7KH VHUYLFH P DGH DGR HOW
| RUSDVIHQW LHQILRXV FX@XLDODQG RVKHUQHHGY

6VBI | DWHWHG DQG P RQMRUHG SDWHQW UHIXDUD VR VHH L WH Z HHIQ SDIQ DQG JDYH SDIQ LHIH 1QD
WP HO ZD\ 7KH VXSSRUMG WRVH XQDE®I R FRP P XQUEEDWA XMIQJ VXIVIBE®! DWHWP HQWRR® DQG JDYH

DGGMRQDOSDIQ LHIH VR HDVH SDIQ

6VIDI I P RQWRUHG VIKH HI | HRVYHOHW Rl FDLH DQG WHDWIP HQW 7KH\ XVHG VIKH 1 LQGLQIV VR P DNH
P SLRYHP HQW DQG DFKIHYHG JRRG RXWRP HV | RUSDVIHQW

7KHWHWIEH P DGH VXWIH Wl | Z HIH FRP SHWIQWRUWHUWRGY 0 DODIHY DSSWDIMVHG Wil VZ RN
SHURWP DOQRH DQG KHG VXSHWYIMRQ P HHWIV Z I WKHP VR SURYIGH VXSSRUADQG GHYHRRSP HOW

" RAVRUYY QXU/HV DQG RWKHUKHDOKFDLH SLRI HWIRQDY Z RINHG VRIHVKHUDV D VHDP - VIR EHOQHI LW
SDMHQW 7KH  VXSSRUMG HDFK RWKHUVR SLRYLGH JRRG FDWH

. H VHUVBEHV Z HH DYDIOE®! VHYHQ GD\ VD Z HHNWR VXSSRUMAP HO SDWHOWADLH

6Vl | JDYH SDVIHQW SIDRVIFDOVXSSRUMR KHG VKHP  @QYH Z HIDXQMIOWKH GLHG

6B | VXSSRUMG SDAHQW VR P DNH IQIRWP HG GHRAMRQV DERXWIKHUFDUH DQG WHDW HOW7KH IRGRZ HG
QDWRQDQI XIGDQRH VR J DIQ SDAHQW FRQMHQW7KH NQHZ KRZ R VXSSRUASDMHQW Z KR @ANHG FDSDAW

VR P DNHWHURZ Q GHAMRQV RUZ HH H SHUHOAQJ P HOWAQKHDOY 7KH XVHG DI UHHG SHO/RQDOMHG
P HOVXUHV WDWIP MEDWHOW CEHUIV + RZ HYHU GR QRWDWHP SWADUGEIRSX® RODY UHVXVAVBMRQ LHFRRUWGY
ZHHQRWDZ D\ VIX@ FRP SGMAG E\ Wil I




-VViKH VHWYLIFH FDUQJ™"

6VBI | DA D\ VWHDWG SDWHQW DQG LHDAYHY Z WK FRP SDWIRQ DQG NQGOHW UHVSHAMG WHUSUYDR DQG
GLIQW DQG VRRN DFFRXQWR! WHULQGIYIGXDOQHHGY 7KHHZ DVDWRQI YIME®! SHIWVRQ FHOWHG FXOXH
WDWZ DV SLRP RWG E\ VHYIFH ®DGHWY 6\Bl| Z HH KLIK® P RWYDWG DQG LOVSLLHG R RI I HUFDUH WDWZ DV
NQG DQG SLRP RWMG SHRS®IV GLIQW ) HHGEDANILRP - SDAHQW DQG WRVH Z KR DUH FRVH\R WHP Z DV
FROWOXD@ SRVWYH DERXVWKH Z Di W3l | WHDWSHRS®

6VDI | SLRYLGHG HP RVIRQDOVXSSRUAVRR SDVIHQW GRYHG RQHV DQG FDUHW/ VR P LQLP LVH VKHLUGMAHW
6VDI | LHFRJ QLVHG DQG LHVSHPVIAG VIKH VRVDAW RI SHRS®1V QHHGV 7KH. D@ D\ VVRRN SHRS®!V

SHURQDO FX®X DO VRADODQG UH@I LRXY QHHGV LOVIR DFFRXQWDQG | RXQG LOQRYDVIYH Z D\ VVR P HHW

VKHP  3HRS®!VHP RURQDCDQG VRFLDOQHHGY Z HUH VHHQ DV EHLQJ DVLP SRUBQWDV VKHLUSK\ IFDO
QHHGV

6wl VOZ SHRS®I Z KR Z HHDSSWRDAKIQJ HQG RI @H DQG WRWH FRVH W WHP DV DRWYH SDUAHWY/ 1Q WHU
FDUH 6\l 1 Z HH IX@ FRP P IWMG VR Z RINQJ 1Q SDURHUKILS Z IWK SDWHOW ®RYHG RQHV DQG FDLHW WR
P DNH WL D LHDOW | RUHDAK SHORQ

VVIKH VHUWYLFH LHVSROWLYH'

7KH VHYIEH SURDPAYHD SOQQHG IW VHYFHY DQG SWRYIGHG FDLHIQ D Z D WDVWRRN LOVR DFFRXQUWDQG
TXIEN® DQG IHVSRQUYH® P HAKH SUH HIHQPHV DQG QHHGV RI RFDOSHRS® DQG WH FRP P XQMAV IW
VHIYHG ADOR Z RUNHG Z IW RWHWY LQ WH Z LGHUM WP DQG GFDCRU DQVMRQV R SOQ [QGIYIGXDDHG
DQG KLIK® UHVSRUYH FDUH WDWSURP RWG HTXDOW IQFOXGIQU | RUWRVH Z W SURWIPWG FKDUDPMUMAERY

7KH VHUYLFH SXWSHRS® V LQGLYLGX DOQHHGV DQG SUHI HUHQFHY FHQWDOVR VIKH GHOYHU. Rl LW VHUYLEHV
7KH VHUYLFH Z DV LQFOXMLYH DQG UHVSROQWLYH LQ LW VIDLARUHG FDUH VIR P HHVWIKH LQGLYLGXDODQG FRP SO
QHHGVRI W SDVIHQW 6VIDI | P DGH UHDVRQDE® DGWR HQW VR KH® SDVIHQW DFFHW VHUYLFHY 7KH\

FRRUGLQDVHG FDUH Z VK. RVIKHUVHUYLFHV DQG SURYLGHUY

3 DWHQW FRX@ DAFHW WH VSHADOQMS DADWYH FOUH VHYIFH IO D Z D\ DQG DADWP H Z KHQ WH  QHHGHG W
: DMWQI WP HVIWRP  UHHULDOR DRKLIHYHP HOARI SUH HULHG SOFH RI FDUH DQG GHDW Z HH IQ )H Z IW JRRG
SWPAH 7KHWH Z HH SIRAHWAHV 1Q SOFRH VR HQVXUH XU HOWDGP WRQ DQG WDSIG GMKDUI H Z KHQ QHHGHG

AAZ DVHDV | RUSHRS® VR JLYH | HHGEDFN DQG WDLVH FRQFHUQV DERXWFDUH UHFHLYHG  7KH VHUYLFH
WHDVIG FRQFHUQV DQG FRP SMLOW VHURXVO  LQYHWI DVG VKHP  DQG VKDLHG GMRQV BGIDUHG Z LYK
DAWDI | 7KH VHUYLFH LOFOXGHG SDVHQW LQ VIKH LOYHWIO DURQ Rl VIKHLUFRP S@LOW



VVKH VHUY1IFH Z HDBIG'

{ HDGHWY KDG WH W@ DQG DELDAHY VR LKQ WH VHUYIFH 7KH XQGHUARRG DQG P DQDIHG WH SURUMAHY DQG
DAXHY WH VHWYIEH IDAHG 7KH Z HH YIME®] DQG DSSURDRKDE®! 1Q WH VHUYIFH | RUSDWHOW DQG W T 7KH\
VXSSRUMG Wil | VR GHYHRS WHUWNLQ@QY DQG VIINH RQ P RUH VHOIRULR®BNV

7KH VHUYLFH KDG D YIMRQ | RUZ KDWMZ DQWAG VIR DFKLHYH DQG D VWUDVIAJ\ VIR VIKUQ LLQVRR DPVIRQ
GHYHRSHG Z VK D@UHBIYDQWAWDNHKRGHWY 7KH YIMRQ DQG WUDVAJ\ Z HUH | RFXVHG RQ
VXWIDLODELAOW RI VHUYLFHV DQG D@ QHG VR RFDOSMQV Z WVKLQ VKH Z LGHUKHDOK HFRQRP \  / HDGHU/
DQG WIDI | XQGHUMRRG DQG NQHZ KRZ VR DSS® VKHP DQG P RQIRUSLRIUHW

6VBI | HOLHVSHAMG VXSSRUMG DQG YDOXHG 7KH Z HUH I RFXVHG RQ WH QHHGV Rl SDWHQW UHFHLYIQU FDUH
7KH VHUYIEH SURP RWIG HT XDOWV DQG GLYHMW LQ GDI® Z RUN' DQG SURYIGHG RSSRUMQWHY | RUFDUHHU
GHYHBRSP HQW7KH VHUYIFH KDG DQ RSHQ FX@MUH Z KHUH SDAHQW WHU®RYHG RQHV DQG W | FRX@ WDVH

FRQAHUQV Z IWRXWHDU

/ HDGHW RSHWDWAG HI | HFVYH J RYHURDOQFH SLRFHWHV VIKLRXJ KRXVWKH VHUYLFH DQG Z MK SDU/ADHU
RW DQLVDVIRQV 6VIDI | DAD@BYHY Z HUH FRIDU DERXVWKHLU LR®HV DQG DFFRXQVIDELAMHY DQG KDG
WHIXMURSSRUXQMHV VR P HHW GVFXW DQG GiDWQ 1 LRP VIKH SHU RWP DQFH Rl VIKH VHUYLFH

/ HDGHW/ DQG WDP V XVHG A WP VVRR P DQDIH SHURWP DQFHH IHPAYHO 7KH LGHQWIHG DQG HVFDDWG
UHGIYDQWUIMY DQG MXHV DQG LGHQAHG DPWRQV VR LHGXPH WHULP SDRW7KH KDG SOQV VR FRSH Z W

XQH SHAMG HYHQW

7KH VHUYLFH FROH{PWAG LHODE® GDVID DQG DQD® VHG LW6VIDI | FRX@S | LQG ViKH GDVID VKH. QHHGHG LQ
HDMLO DFFHWLE® | RUP DW VR XQGHUAMDQG SHU RWP DQFH P DNH GHFIMRQV DQG P SLRYHP HQW 7KH
LQIRUP DVIRQ A WHP V/ Z HUH LOWAJ LDVIAG DQG VHEXUH ' DVID RUQRVM LFDVIRQV Z HUH FROVMAQV®

VXEP LWHG VR H[ VIHUQDORU DQLVDVIRQV DV LHT XLLHG

/ HDGHW/ DQG Wl | DPAYH® DQG RSHQ® HQUIDIHG Z WK SDAHQW WA I HTXDOW * LRXSV WH SXETE DQG
@FDCRU DQVDARQV VR S@Q DQG P DQDIH VHUYEHY 7KH FRADERUDMG Z W SDUHURL DQLVDWRQV R KHS

[P SIRYH VHMBEHV I RUSDWHOW

$@ADI| Z HIHFRP P WIG VR FRQVQXD@ GDULQI DQG LP SLRYLQJ VHUYIFHV 7KH\ KDG D JRRG
XQGHUADQGLQJ RI TXD@W P SLRYHP HOWP HVIKRGV DQG VIKH WNLAW VR XVHVIKHP  / HDGHUY
HQFRXDJ HG LQQRYDVIRQ DQG SDUAFLSDVIRQ LQ UHVHDUFK
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ee

7KH 6SUQIKLO* RVSIFH 2 XWHDFK 7HDP KDV GHIYHUHG LQI RUP DWiH Z RUNVKRSV VR FDUHY 1 LRP
&DUHY/ + XE 5RAKGD®! 2 YHUWH OV HDU Z RINVKRSY KDYH LOFOXGHG 6GHS ) DAWIXH

0 DQDIHP HOWDQG $ Q[ LHW 0 DQDIHP HQW&DUHWY KDYH | RXQG WHVH VHWRQV KXJH® EHQH LEIDO
&DUHY/ KDYH FRP P HQMG WDWAHVH VAVWIRQV KHS Z I WHURYHID@HQWH R Z HEBHQ) DQG
WH DUH XVH XA RUWHUFDUQ) LIR®! 7KH IRTRZ 1QJ FRP P HQWDUHIURP FDUHWY/ Z KR DAMMQGHG
WHVH Z RUNVKRSV

o * RRGWSV HQWR\ HG WLV

o ([ FHBQMHMRQ

e -QIRWP DWHWHWMRQ

o ) WMVHWRQDMAIQGHG  @RYHO VR P HHDQG VIZOI VR RWHLY 1Q WH VDP H VWYDARQ

* P QRWKHRQD RQH

o 1IFHWRP HMRWHY OAMQVR WHUH SHUHQFHVRR / HVRI VIMDP

e 9HY IQMHMQ) DQG LQIRUP DWYH P HHWGQJ

e 7KDQN\ RX IRUD JRRG SUHVHQIMRQ

o 9HY KHSIXOHWRQ DQG D FKDQFH VR V(! DERXWHDOQHHGY

e 6HYHUDOGIIHHQWGHDV\R WL VR IQGXFHVBHS $ YHY XVH XOHWIRQ 7KDQN\ RX

o —HQW\ HG IMDQG I RXQG IMKHSI XO

o —KDYHIRXQG W1V VHWRQ XVH XCEHFDXVH E\ RRNQJ DIMUP \ VHO DQG | IQGIQI WIQIVR W
DQGKHS P\ VBHS —Z LOFRSH EMWMUZ KHQ FDUQJ IRUP \ DXQW

o —KDYH GDUQWKH QHHG VR SXWP H [ LUMDERXW HMQJ VBHS

( PPD: IG5

3 DUAFLSDVIRQ DQG ( QIDIHP HOW |1 LFHU
&DUHW/ + XE
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6SUQIKI@*+ RVSIFHV I HHGEDAN SURJWDP P H LV GHVLI QHG VR HIAWIQI RUP DMRQ DERXVWKH FDUH DQG VHUYEHV
UHAHYHG E\ SDWHQW DQG RYHG RQHVILRP WHUIQGIYIGXDCBHWSHARYHY $ YDUHW Rl |HHGEDAN FDUGV KDYH
EHHQ GHYHERSHG VR FDSVWUH WH H| SHUHQAH R SDAHQW DQG WHUUHDMYHY DQG | UHQGY DRIRW WH
-QSDAHONS QW:  HEEHQJ DQG 6XSSRUMH &DUH 6HUYFH DQG &RP P XQW 6HWYFH VHWMQIV 7KH FDLGV
EDVHG RQ WH FRQFHSWRI WH [DP L DQG | UHQGY WMAKDYH EHHQ GHMJI QHG VR EH HDV VR FRP SGW DQG \R
FDSWUH 1LRP WH SHO/SHPRYH Rl WH SDAHQURUIDP [® P HP EHU  © KDWGIGZHGRZHD® DQG : KDW
FRX@ Z HGR EHWHU




2 XUSDVIHOW DQG VKHIU®RYHG RQHV

: HZ RX@ @\H VR WDQN\ RX D@ RUWH H FHBIQADQG ®YLQJ FDUH\ RX JDYHWR 0 XP DQG\R XVIQ KHU
OWIHZ Z HHW <RX DAP DGHKHUGD\ VZ KHQ\ RX FDP HVR KDYH FKDW Z W KHUEHFDXVH Z H D@NQRZ
KRZ P XFK \KH @\HG DQ DXGIHQRH <RX KHSHG XVVR P XFK Z H FRX@QWKDYH JRWKIRXJIK VXFK DKDUG
WP HZ IWRXW RX DD:  HZ RX@ DOR @\H VR WDQN DOMHWE | 1Q: HEBEHQI 6KH GRYHG KHU7XHVGD\ V
38 : HBHQ

7KDON\ RX VR D@RI \ RX |RUFDUQJ IRUP \ MWIHUDQG KHGLQJ XVDVDIDP LO® VR JLYH KHUD

SDLQ®IW DQG SHDFHIXCHQG RI @H —Z DVRYHW KH® HGE\ VIKH ®RYH FDUWH DQG LHVSHRW RX

WKRZ HGVR P \ MMWHUGXUQJ KHUHQG RI @ HFDWH <RX DUH D@VSHFIDCSHRS® —DP  DWSHDFH Z WK
P\ MWHW GHP IMH EHFDXWHRI VKH FDUH\ RX D@IDYH 38

TKDQN\ RX VR P XHK RUD@MH FDH DQG VXSSRUA RX JDYHP \ RYHD KXVEDQG DQG P \ VHD GXUCY KLV
HQGRI @HFDWH <RX P DGHD@MH IDP 1O |HHZ HBRP H WHWH Z Dv DA D\ VVRP HRQH WR VB! VR DQG
KHS Z KHQWHHZ DVDSWREGP ( YHU MQI®IP HP EHURI Wl | Z DV DSSURDRKDE®! DQG LHVSHRWXO
38

7KDON\ RX TRUVIDNLQJ VXFK Z RQGHU XCFDLHRI P\ 0 XP 1Q KHUILQDOGD\ V WP DGH WIKH
XQEHDLDE®! EHDWDE® DVVWKH Z DV DE® VR EH DWSHDFH LQ D VDI H DQG FDUQJ SMFH
0\WHODQGP \ IDP O Z LEH | RIHYHUJ WDV XO -38

—IRXQG JUHDWARP IRUNILRP  WH YRXQWHU/ Z KR JDYH WHUWP H VR MMDQG WM Z WK P H 7KH ZHWH
QHYHUIQD KWK DQGDZ D\ VP DGHP HW 11 3DWHOW 38

: KHQP\ P XP VKHDOK GHVIHURWDWAG VXGGHQ®O VZ RP HP EHWRI VIKH Z RQGHU XO+ RVSLFH DW
+RP H1 XUAQJ 7HDP FDP H RXWWAUDLIKWDZ D\ DQG DGP LOMIAUHG VIKH DOVIFLSDVRU. GUXJV VIR
P DNH KHUFRP IRUME® 7KH JDYHP HUHDWXUWDQFH DQG H SOLOHG VR P HH DR Z KDWZ DV
KDSSHQLQJ 7KHGWXIVWRSSHGP \ P XP VDIJVDVRQ DQG VWKH SDWHG DZ D\ SHDFHI X@ @WAU

WDWGD\  +RVSIFHDWKRP H

6SUQIKI@* RVSIFH FOUHG IRUP \ OW | DIKHUY QHHGV 7KH GIYHCRI FDUH Z DV H FHSWRQDO
5HP HP EWDQFH 6HWYLIFH Z DV XQH SHAWMG EXVD GRYHO VRXHK DQG HYHQ RITHUQJ EHUIHDYHP HQWUXSSRUN
VRWHIDP I® 5HAMRUIHV RQHVIDIW IQKXP DQW  +RVSIFHDWKRP H

' IGZ KDWZ DVVDIG / IWHOQHG VR Z KDWZ DV QHHGHG DQG KHGI XCDGYLFH UHDWXWDQFH Z H Z HUH
GRIQJ WWIKW 6 SHAD@MSD@DVIYH FDUH FRP P XQW VHUYLFH



7TKHZ D 1IQZKIFK P\ SDURQHUZ DV WHDWMG Z I WH XW RWALHVSHRW  GLJQW $OR WHZ D\ WH
QXUHVGHDOZ W IDP 1® P HP EHW/Z IWHP SDW\ H SOIQIQJ HYHY WIQJ YHY FEDUD
+RVSIFHDVWKRP H

7KHWH QXUWHVZ HHWR JHQVB1 Z WK ' DG DQG JRWKLV P HGLFDVIRQ VSRWRQ  WJ KVWXQVIOMH HQG
D MK VKHUKHG Z HNHSWKIP DAWKRP HZ KHUIHKH Z DOWAG  + RVSLIFH DWKRP H

QDP XK EHMAUSORH %4HANH KHSHG P HI1QG D P HOWCEOAH Z KHH -FRX@ 1DFH SURAHW DQG DHFHSW
P\ JUH DQGARW W2 . \RIJUHYH %HIHDYH? HOARXOWHIY

—IHHOP XFK P XFK EHWIHU -WKHGHG E\ JLYLIQJ P HVSDFHVR H SUIHW P \ VKRXJKW QRWEHLQJ
MGIHG DQG JXIGHG P H VIR SIDFVIFDOVROMRQV + DVQ WWROHG D@P \ DWAVXHY EXWKDV GHI LOQIVMIA® SXW
P HRQDSRMMIYHSDWZ D\ &RXQVH@QJ

—KDYHFRP HVXFK D®QJ ZD\  —FDQQRZ KRG D FRQYHWIMRQ  DQG UHP HP EHUIW
6D KDVKHSHG P H XQGHUABQG WH HP RARQV DQG KDV ILYHQ P HKRSH —NQRZ VR JLYHWP H\R P \
JUH DQGWR P \ VHD 6KHKDVILYHQP HWHVRRY VR -FDQP RYHIRZ DWGZ MW P\ JUH  9%H-DYHP HQW

SRXOQVHTIY

7KH QXUHV DUH VR NQRZ BIGIHDE® Rl KRZ VR GHDCZ VK ' HP HQVID SDVIHQW P DNLQJ VKHP | HHO
YDOXDE® DQG VDIH $ OR VKH KH®HU/ P DNH D | DE FXS Rl VIHD DQG DUH VXSHUNLQG DQG DWHQVIVH VR

SDUHQW ' HP HOWD: HEEHQJ 6HVWRQ

-XMANQRZ 1QJ WDARWHUSHRS®! DUH JRIQI WILRXJIK WH VDP HWILQJ DQG WKDUQJ HDFRK RWKHWV
H SHUHQRHV LV IQYDXDE®! $OR EHQI DEGI VR GMVMRXW WIQIVWIRXIK Z IW WH' HP HOWD 1 XUHV DQG
DWQJ WHUDGYIFH RQKRZ W GHDCZ IW FHUAAQ VMXDMRQVY WDWARP H XS IVWR KHSIXO ' HP HOWD

© HEHQ) 6HMRQ

—FDQ W/ DQN VIKH KHBHUY DQG QXUVHV HORXJK | RUDGVIKH FDUHVKH\ JLYHP \ P XP RQD
: HGQHVGD\ P RWQIQJ / LQGD VKRS VD EUGMDQWGHD : KHQP \ P XP DWVP HZ KHUH-DP
VDNLQJ KHU-VD\  <RX UH KH®LQJ / LQGD LQ KHUVKRS  + HUI DFH FKHHUY XS NQRZ LQJ VKH LV JRIQJ VR
EHXVH XO$OR Z KHQ Z H DUH GIDYLQJ 6SUQIKLAVKH NHHSV VATQJ P HZ KDWD GRYH® SMFH LY
DQG KRZ NLQG HYHU RQH KDV EHHQ VR KHU 7KDON\ RX VR YHU P XFK
' HP HOQVID: HAEHIQJ 6HWIRQ




67$)) $1' 92/817((566859(<

6SUQIKI@+ RVSIFH HOGHDYRXW VR SURYIGH D KLIJK WBQGDUG Rl WHDW HOWDQG FDLH VR SDWHQW DQG RYHG
RQHV Z KR DFFHW RXUVHIMAY © H FROWXD@ DW IRUIHHGEDANITWRP WHP  1Q D YDUHW RI Z D\ V WHIDUWGEIQ]

VHU/EH SURYIMRQ VR HQVXUH FROVIMMQUWD KLIK WBQGDUGY DQG LGHQA DUHDVIRUIP SLRYHP HQW

-QDGGIMRQ Z HDWH P QG XCRI WH | DRAMDWRXUVHUYIEHY DUH RQD DV JRRG DV WH SHRS®! Z KR GHIYHU
WHP RXUWEI| Z KR KDYH EHHQ FDUH X@ VHBPWG | RUNHUWNAQY NQRZ BIGIH DQG H SHUHQFH DQG RXU
YROQWHLY Z KR EUQJ DZ HDOK RI NQRZ BIGIH H SHUHQFH DQG FRP P V¢ HOWDQG Z KR [ UHHD JLYHRI WHU
WP HVR VXSSRUMKH Z RINRI WH + RVSLFH

$VDQHP SR HU 6SUQIKLD+ RVSIFH IHFRIJQWHV WH P SRUBQRH RI KDYIQJ DWDP Rl Wil | DQG YRXQWHWY/
Z KR IHHOUXSSRUMG DQG YDXHG @ HWMYH VR HOVXUH RXUWEI I DQG YRXQWAHWYY UHAHLYH WH WDLQIQ]
VXSHIYMRQ VXSSRUADQG UIHVRXUAHV WH QHHG W I XOLIOMHULR®NV

: HKRSHWDWARI | DQG YRXQWHLY | HHCDE®I VR FRP HVR XVIL WH H SHUHQPH DQ\ GlLI LEXGAHV 1Q WH

Z RUNSOFH RULL WH. KDYH DQ\ FROFHUQV VXJJHVRQV RUFRP P HOW R P DNH DERXWIKHUUR®N DQG WH
VHFHV Z H SWRYIGH 2 XU DQG YROXQWHY KHUH DAGSUQI KL DUH LOWAT LDOR WH VHUYERV Z H SURYIGH
DQG Z W WLV 1Q P 1QG Z HZ DQWR HQUXUHWH 1HHOMH KDYH D YRIFH

6VIDI I VXUYH

© HFRQGXPMG D6 : HEEHQI WXUH 1Q -XQH 6VBI | Z HEEHQU IV YHU 1P SRUBQWHVSHAD® 1Q WH
HOYLLRQP HOWR! D+ RVSLFH Z KHUH Wil | GHDCYZ IWK GHDW. DQG G\ LQU DQG KLIK HP RWRQVRQ D GDI® EDVY

. HKDGD  UHVSRQWH DM WH 2 SHUDWRQDOD DQDIHP HQWPHDP  UHYIHZ HG WH | HHGEDAN DQG
RYHD@IWZ DV YH) SRAMYH -Q RUBHUWDWAR | LHDOVHG WDVWKHUI HHGEDAN DQG LGHDV Z HIH HWHQWDA RU
WH RU DQIVDVMRQ VR EHMAUXQGHUMIQG WHUQHHG DQG FRQMGHUKRZ. Z HFRX@ VXSSRUMAM T P RWY
HIHPAYHO WH &KIH ([ HRXWYH UHVSRQGHG VR DM | DERXWDGGHWQJ VRP HRI WH FRP P HOW




e 4\ RXITHHOXQDE®!I R VSHDN VR \ RXUGILHAWIDH P DODI HUMWHQ SGDVH | HHA UHH VR VSHDNWR DQ\ P DQDIHU
\ RX THHORRP IRURE®I Z I

e 6RP HRI \ RX Z HH FROFHUHG DERXWRDLQI VR 0 HQWO+ HDOK ) ILAMBICGHY 0 +)$ DV RX THOMWP D\

QRWEH NHSWFRQIIGHQADO — FDQ DWXUH \ RX DDFRQYHWDARQV DUH FRP SGMWO® FRQI LGHWDODQG WH
DWIFKHG JLYHV | XUKHULQI RUP DARQ RQWH LRBIRI 0 +) $V

e 0DQ RI\RX IHWWRX ZRX@ EHQHIWMWRP VRP H NOQG Rl VXSHYIMRQ WHGRPARQ : H VRRN RQ \ RXU

IHHGEDAN DQG D QXP EHURI WAl DUH XQGHUENQJ &RP SDWRQ ) RFXVHG 5HMIHORH &)5 WDIQIQJ WR
EHWMAUVXSSRUNRX @ H SIRYIGHG I XUKHULQ RWPP DWRQ VR VAl |

e 6RP HRI \RX VXJJHWMG DGGIQI Z HEHQJ LW DOP HHWQJ DIHQGDY DQG —DP YHU KDSS\ WDWWLY
EHRP HVD HIXOQUIWP RQWH DIHQGD

e 0DQ WDQW W -DOH $\KZ RUK ( GXFOMRQ/ HDG  Z KR Z I@EH GDGIQJ WH : HEBEHQJ * LIRXS -DQH KDV
VKDUHG WH I RGRZ LQJ LQIR

: HDUIH ®RNQJ VR UIH WRUANH : HEBHQJ * LIRXS Z KR Z IOBRRN DWZ D\ VR P SURYH WKH RYHUD@KHDOM
ZH@EHQI DQG NRE VDWADRARQ RI 6SUQIKIOMA | : KDIMYHURXULWR®GYV Z H DOVSHQG P XFK RI RXUWP H
KHSLQJ DQG FDUQ] IRURWHW/ R IGHD@ ZHZ RX@G NHWHI| ITLRP D YDURHW RI LRGNV VR Z H FDQ JHVWRP H
| DEXEGXV IGHDVWR KHS GRRN DI WAUFR@DI XHY DQG RXUHIHY / RRN RXWRUGDWAV 1Q WH QHDUIXWH 3®GDWH

GWDQHNQRZ 1L\ RX DUH LOWMUHVIMG LQ DWHQGIQ) WHVH P HHWQIV

7KH: HEHQJ * RXS Z DV OXQFKHG Z IW W1 ILRP D YDUHW RI GHSDUR HQW VR ®RNIQ P RUH GHVBLCDW

VXJ JHVRQV DQG FRQUGHUZ KDAZ H KDYH WDW H | HAAYH DQG DUHDV | RUGHYHEBSP HQW

6VBI| Z KR FRP SGMG WHU&SRP SDWIRQ ) REXVHG 5 FMIHOAH WDIQIQJ DH EHJLQQIQI VR VBUWHWRQV Z WK
WEBII  JWRXS Z DVHWEEQKHG DIHZ P RQMV DIR DQG | HOWR EH UHD@® EHQH LFDOR WRVH LQYROHG 0 RW
Rl WH \WBI | Z HH FORIFDOVR Z H | RFXVHG RQ FIRIFDOMDP V IQWD® Z KLB! Z H GDUQ WH EHVAZ D\ R
VXSSRUNAMI | DQG Z KDWZ RUNV I RUWHP




9 RXQVAHUVXUYH\

7KH OWNIQ GHSW 9RXQWHUGXWYH Z DV FDUIHG RXVE\ %LGVRQ 1Q 6HSWP EHU 7TKH WIHVXWV Z HH
[P P HGIDWI® WKDUHG Z I WH %RDUG Rl 7UKAMMHY DIWUZ KIFK WH &( 2 KHG VHYHWDAQ SHURQ P HHWRIV
Z I YRXQWHUY/ VR GIVEXW WH 11QGQIV

$Z DIH WDWRXUYRXQWHUQXP EHW KDG EHHQ JUHDWD LHGXFRHG DIWUWKH 3 DQGHP IF Z H ULHDOVHG
[P P HGDWA DRARQ Z DV UHT XWWHG VR ULHRUXKIVD I QULFDQWOXP EHURI YRXQWHY DRIRW WH + RVSIFH DQG
DOR VR UIHVIQ WH RQHV Z H DOQHDG\ KDG

$ IROQMHUQI DQG 5HMOMRQ* LRXS FKDILHGE\ WH' ILHARURI &RUSRUDM 6HUEH DQG Z IW(
UHSUAVHQOWMRQ | LRP DAGHSDUR HQW Z DVVHAKS 1O OW WUP IWZ DVVR I RFXV RQ WH UHRKIVR HQW
Rl YROQWHW/ DQG 1Q SDUARXDU \R

o SHYIHZ WH YRXQMHUWHTXILHP HQW DRLRW WH + RVSIFH

e 5HYIHZ DOYROXQWHULRGN DQG HQUXUH XS VIR GDWA LR®! GHVRUSWRQV Z HH 1Q SOFH

e 5HYIHZ RXUYRQWHUDSSTMRQIRWP DQG SURFHW R P DNH VDV HDVE DV SRWE®H | RUYRGQWHL/ R
DSS® DQGWIQXS

e ' HYH®S SIRP RURQDCP DIMUDY  BDIGW SRWMY BQG SUAVHQIMRQY

e ' HYHE®S SDURHUKLS RSSRUXQMAV VR J HQHIDM YROXQMHLY

o $WHQG BRFDCHYHQW R SURP RWM YROXQMHUQJ RSSRUMQIMAY

e/ DXQFK D YROQMHUUHAXIVW? HQAFDP SDLIQ

7KH DERYH SURYHG VR EH YHU VXFRHVWIXCDQG TXIEND UHVX@MG LQ DQ DGGIMRQDO  YROQWHWY  7KH* LRXS
Z DVWHQ UHQDP HG WH 9RXQWHUQJ ' HYHBRSP HQW LRXS 7KH &RUSRUDWM 6HUYIEHV 0 DQDIHUVRRN RYHUDV
&KDIUDQG WH * URXS VUHP IWZ DV H, WIQGHG VIR FRQFHQWDWM DV P XFK RQ UHWMIQARQ DV UHAKIVP HQWERNLQJ
1Q SDUAEX@UDWADIQIQ) RSSRUMXQIMEY DQG Z KDAWRXUYRXQMHLY QHHGHG ILRP. XV VR |HHO/DWA IHG
DSSUHADMG DQG YDOXHG 1Q WHUWRBN

TRWKRZ KRZ FRP P WMG Z H DUHWR GHYHRSIQJ RXUYRAQWIHUZ RIN RUAH ERW FXULHOWDQG I XWWH Z H
KDYH LQYHWMG 1Q P RUH 9 RXQWHU&RRUIGIQDWRUKRXW/ DQG KDYHP RYHGIWRP D | KRXUSRWWR D IX@
WP HNRE VKDUH SRWVZ KIFK JLYHV P XFK EHMAUVXSSRUNR RXUYRXQWHY/




» KIOWZ H KDYHQWXKQGHUAEINHQ D I X@UXWYH WIV\ HDU Z HGG D 9RXQWHU) HHGEDANDQG ) RIXP - VXUYH
Z KIK DSSWR] [P DIMO Rl YREXQWHWY LHVSRQGHG WR

© HZ DOMG R VHHN WHURSIQIRQ RQ FUHDWQJ D 9RXQWHU) RIKP Z KHIHWH. FRX@ GIVFXW P XGAS®I
DVSHAW Z KIEK DI THAMG WHP  UHAKIW? HOWMDIQIQ) LHFRIQIMRQ VXSSRUADQG UHVRXURHY GIVEXW

XSFRP LQJ RUGHYHBSIQJ YROQWHUSIRMIFW RIIHUYIHZ V DQG IGHDVIRULP SLRYIQU WH YROQWHU

H SHUHQPH DQG JURZ 1QJ RXUYROQWHUFRP P XQW -WZ DVIP SRUBQUWIR HABEQK WDAL WLY Z DV XVH XO
Z KDAZ DV WH EHVAIRP H VR KRAMMAKH EHVAP KRG Rl | DAMWQ) DQG KRZ WH LQIRWP DWRQ FRX@ EH
VKDUHG P RWH | HPAYHO | RUWRVH XQDE®! VR DMAQG

© HUHFHYHG SRUMYH UHVSRQVHV DQG QRZ SLRYIGH D TXDUMUD IRUKP  RITHUQJ | DFH VR | DFH DQG DQ RQEH
RSSRUMQW HDFK WP H 7KLY IV ®1G E\ WH 9RKQMHUERRUGIQDRU DQG DP HP EHURI WH 2 SHIDWRQDO

0 DQDIHP HQWHDP DWHMQGY VR LHVSRQG VR TXHVRQV DQG GILHARD KHDUWHUI HHGEDAN

7KH P LOXWV DUH VKDUHG Z IW DOYRXQWIHWY/ YID HP DIO







7KH4 XDOWV $ FFRXQWZ DV SWIRYIGHG |RUFRP P HQWIR 7KH * UIHDWIUO DQFKHVWMU-QWMAT LIDWIG &DUH YRDUG
5 RAKGDB!I “RIRXIK &RXQAG RYHWQDORH &RP P WiH DQG + HDOMZ DWK

-OQVIAJ LDVAG &DULH YRDUG

7KH-&%WHYIHZ HG DQG DFFHSWIG RXU4 XDV $ FFRXQW

5 RFKGD® “RUIRXJIK &RXQFLO

7KH UHSRUAHYIGHQRHV WH KLIK TXDON VHUYIFH WDWHYHY RQH Z KR HQWLY WH KRVSIEH UHPHLYHV
WZ DV UHDWXUQD VR UHDG WDWGHVSIW WH FKDEBIQILQU | LQDQADOAP HV GXUQ) QR FXWQ VHUYIFHV
KDG EHHQ QHFHWDU  DQG WDVWIKH e SDUWARI WH JRYHUOP HQW FDSIMBAQYHR HQWQ WH KRVSLFH

VHARU KDG EHHQ Z HBRP HG

7KH IHSRUNFROWAOQHG HNGHOFHRI VR P XK JRRG SWDPWAH —Z DV SDUWFXOUD 1P SUIHWHG Z I WH
GHYHRSP HQWRI 6SUQIKLQY ( GXFDWRQ RITHUWDVWARI | FDQ SDUAASDM 1O VR GHYHRS WKHUFRP SHWIQRH

W FEDUWDWAKH UIHWMQUWRQ RI VW | LV D KLJK SURUW DQG WMSV KDYH EHHQ VINHQ VR HOVXUH Wl | THHO
YDAXHG

7KH YRXQWHY DUH DOR FEDUWD YDOXHG DVWH P DNH D KXJH FRQMEXWRQ VR WH @HRI 6 SUQI KL+ RVSIFH

) RUWH UIMGHOW R + H Z RRG 0 IGGBMRQ DQG 5 RFKGDE! WP XVWEH FRP TRUAMQI VR NQRZ WDWIMH ERURXJIK
VE®GMHG Z W VXK DQH DP S®IRI WH YHY EHVWWHQG RI @H FDWH

7KDQN\ RX

&@ 3DWAD" Do

&KDIUR WH+HDON. 6FKRRY DQG &DUH2 YHYEHZ DQG 6AKWD. &RP P IKH

+ HDOKZ DVFK 5 RFKGD®

+ HDOKZ DWK 5 RFKGD®! LHYIHZ HG DQG DRFHSWIG RXU4 XDOW $ FFRXQW

+ HDOMZ DWK RU DQLVDWRQV DALRW* LIHDWUO DORKHVMUGR QRWLRXWOH® SLRYIGH ULHVSRQVHV VR
RLI DQUVDMRQY
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